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1. IEPEYEHb KOMIETEHIIUA U DTATIbI UX ®OPMUPOBAHUS B
IMPOOECCE OCBOEHUA JTNCHUIIJIMHBI

1.1.

@DOHJT OIEHOYHBIX CPEACTB NpeTHA3HAYCH I OIEHKH Pe3yabTaTOB OOYYEHHUs TIO
y4eOHON TUCITUTIIINHE.

Pabo4eit nporpaMmmoii 1MCHUIIMHBI (MOAYJISA) Pe1ycMOTPeHo (opMUpPOBaHHeE CIeTYHIIUX

KOMIIeTCHIIHIi:
Kon u | Kog U HauMeHoBaHue | [lmanupyemble pe3yJbTaThbl 00y4eHHs 110 JMCHUTLUINHE
HAUMEHOBaHHE | MHANKATOPAa  JOCTHKEHUS
KOMIETEHUMH | KOMIeTeHIHii
BBINNYCKHHKA

YK-4. YK-4.1. Hcnonb3yet | 3namsb: TEOPETHUECKHE OCHOBHI ACIIOBBIX KOMMYHUKAIIAH,
Criocoben pasznudHble  (HOPMBI,  BUIBI | WX BUJBI, CYITHOCTD, GYHKIIUH U POPMEI
OCYIIECTBIISATh yCTHOMU u NUCBMEHHOH | YMems: NpUMEHSTh MOHATHHHO-TEOPETHUECKUI ammapar,
JIeTTOBYIO KOMMYHHKAIlUd Ha PYCCKOM M | OCHOBHBIE COLMANIEHO-TICUXOJIOTHYECKHUE 3aKOHBI
KOMMYHUKAIIIO | HHOCTPAaHHOM(BIX) S3BIKe(aX), | MEIOBBIX ~ KOMMYHUKAaMA B MPOQECCHOHATBEHOM
B YCTHOH W | HCIOJB3YET SI3BIKOBBIC | JESITENBHOCTH
MUCbMEHHON CpeacTBa AJsl JIOCTWXKEHHA | Bradems: HaBbIKaMH OpraHM3allid W TPOBEICHHUS
dopmax Ha | MpoQecCHOHANBHBIX IeNei JIEIOBBIX Oecell M TEpPEeroBOPOB B OOIICHHWH C IENbIO
TOCYJIapCTBEHHO MTOCTPOCHHS B3aMOBBITOJHBIX MAPTHEPCKUX OTHOIICHHUH;
M a3bike | YK-4.2. CB0OOIHO | 3Hamb: HpaBCTBEHHBIE OCHOBBI OOHmICHHST B  cdepe
Poccuiickoit BOCTIPHHUMAET, aHAJIM3UPYeT U | OM3Heca, HSTUKY M OTHKETHbIe (OpMBI  JeOBOM
Qenepalii M | KPUTUYECKH OIIEHWBAET | KOMMYHHKAIINHM;, OCHOBBI HAYYHBIX NPEICTABICHUN O
MHOCTPaHHOM(BI | YCTHYRO M MHCBMEHHYIO | CYIIHOCTH, OCOOCHHOCTSX, cHemudUKe W  BHAAX

X) si3bIKe(ax)

JCIOBYI0  MH(OPMAIUI0 HA
PYCCKOM M WHOCTPaHHOM(BIX)

si3pIKe(ax), BBICTPaWBaCT
CTpPAaTETHIO YCTHOTO u
MMUCHBMEHHOTO  OOIIEHUS B

paMKax MEXJIMIHOCTHOTO H
MEXKYJIETYPHOTO OOIICHHS

KOMMYHUKATUBHBIX TEXHOJIOTUH B JIEIIOBOM OOIICHUH
Ymemyw: BEIOMpATH IPABIIIBHYIO CTPATETHIO TTOBEICHUS C
JIEJIOBBIMHU TIAPTHEPAMH B TIPOIIECCE MTEPETOBOPOB
WCIIONIb30BaTh MPHUEMBI, CTUMYIHPYIOIIHE OOIIEHUE,
HCKJTFOYAIOIINE MAHUITYJISITIH

Brnaoemw: HaBBIKAMM HCIIOJIB30BaHUS 3HAHWH MMCEMEHHON
Y Pa3roBOPHOM peyn Ha MHOCTPAHHBIX SI3bIKAX

OIIK-5
CnocobeH
OpraHU30BLIBAT
b
B3aMOJCHCTBHU
€ C KJIMEHTaMH
Y IapTHEPaMU B

OIIK-5 ITpumeHsieT METOBI U
TEXHUKH JISJIOBOT'O OOIICHUS
JUIS BBISIBJIEHHSI, COTJIACOBAHMS
U PUKcanuy TpeOOBaHMMA
KJINCHTOB U TTAPTHEPOB HA
BCEX dTanax >KU3HEHHOT' O
mukia UC.

3uamop: IIcHXONOrnYecKre OCHOBBI IEIOBOTO OOIIECHHS,
MpaBUJia aKTUBHOIO CITyIIaHus U GacuauTanuu B UT-
chepe. DopMaThl U CTPYKTYPY JEIOBBIX JJOKYMEHTOB
(TexHUYECKOE 3a/IaHUE, PETIAMEHT B3aUMOICHCTBUS,
MIPOTOKOJI pa3Horiacuii). OCOOEHHOCTH KOMMYHHUKAIUH B
Pa3IMYHBIX METOAOIOTHIX pPa3paboTKH (MUTHHTH B
Scrum, nemoHcTpauuu B Agile).

rporecce Ymems: IIpoBoaNT, HHTEPBBIO, ACTIOBBIE Oeceabl U
pelIeHuns 3a1a9 HEPEroBOpPHI ¢ 3aKa3YNKaMH JJIs U3BJICYECHHs OM3HEC-
yIpaBICHUSI TpeboBanuii. [ITucbkMeHHO (PUKCHPOBATH JOTOBOPEHHOCTH,
’KU3HEHHBIM COCTABJISITh MOHSTHBIC [T OM3HEca U pa3paboTUNKOB
IIAKJIOM orueTsl 1 T3.
HHPOPMAITHOHH
BIX CHCTEM H
nHPOPMALTUOHH
0_
KOMMYHHKAIHO
HHBIX
TEXHOJIOTUH

1.2. Bxoonoti  yposenv 3manuil, ymenuti, onvlma OesmMeNbHOCMU, mMpedyemvix 0

@opmuposanua komnemeHyuu

— 3HaTh: IPUHIUIB B3AUMOIIOHIMAaHUS MKy IPEICTABUTEIIME PA3IMYHBIX KYJIbTYp; CIOCOOBI aHaIH3a

pazHornacuii U KOH(JIMKTOB B MEXKKYJIBTYpDHOW KOMMYHHKAIIMM W WX pa3pelICHUS: MPHEMbl W METOJbI
3¢ (heKTUBHBIX MEXINIHOCTHBIX, TPYIIIIOBBIX W OPTaHU3aIIMOHHBIX KOMMYHHKAIINH.

— VYMeTh: MNPUMCHATH MNMPUHOUIIBI B3aMMOIIOHUMAaHUA MCKAY HNPCACTABUTCIISIMU PA3JIMYHBIX KYJIBTYP,
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OCYIIECTBIATH CIIOCOOBI aHaJIM3a PAa3HOIIACHH M KOH(IMKTOB B MEKKYJIBTYPHON KOMMYHUKAITUH U UX pa3pelieHus,
NPUMEHSTH TIPUEMBI U METOJTbI 3P (PEKTUBHBIX MEXKITMYHOCTHBIX, TPYIOBBIX ¥ OPraHU3aIIMOHHBIX KOMMYHUKAIH

— Brnapgers: mpuHIMTIAMH B3aUMOITIOHUMAHHUS MEXTy MPEACTABUTEIAMHA PA3NUYHBIX KYJIbTYp, METOIAMHU U
MIPUHLIMTIAMH aHAJIM3a PAa3HOTIIACHN U KOH(MINKTOB B MEXXKYIBTYPHONH KOMMYHUKAIIUN U X Pa3pEIICHN: IPUEMaMH
1 MeTofaMu 3 HEKTUBHBIX MEKIMYHOCTHBIX, TPYIIIOBBIX U OPTaHU3AIMOHHBIX KOMMYHHUKAITUH.

2. CTPYKTYPA ®OC 11O AUCIUIIJIMHE
OneHka TpPOBOAWUTCA  METOAOM  COIOCTABJIIEHHS  IApaMETpPOB  IPOJAEMOHCTPUPOBAHHOMU
o0y4aromuMcs TPOAYKTa JeSTEIIbHOCTH € 3aJaHHBIMU ATAJIOHAMH U CTaHAAPTAMHU 110 KPUTEPHUSIM.

Tabmuma — 1.1. OObEKTHI OllEHUBAaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

Homep u DopMbI OOBEKTHI OICHUBAHMS Bun 3ausaTust / dopma
HAaUMEHOBAaHUE | TEKYILIEro HammeHnoBanue | mpoBeneHU
pazaenoB/TemMm KOHTPOJIA OIICHOYHBIX sI OLICHKH
ycreBaeM CpEnCTB YcrHas/
octH / MHCEMEHHA
MIPOMEXKY s
TOYHOMU
aTTecTal
2038
Tema 1. Texymuii | PaccmaTpuBaroTcs CyIIHOCTb, CTPYKTYpa U JIl — noxknan ¢ | yctHas/
KoMMyHHKAaTUB | KOHTPOJIb | TUIBI KOMMYHUKAIUH. M3ydaroTcs criocoObl | Tpe3eHTaluel, | MUChbMCHHA
Hasi CTOpOHa BepOaIbHOW U HeBepOAIbHOM T — Tect s
JIEJIOBOTO KOMMYHUKAIIWY.
BO3JICHCTBUSA
Tema 2. Texymmii | PaccMaTtpuBaroTCst TUIBI J€TOBBIX JIOKJIaJ] C YcTHas
Tunsl 1eT0BBIX | KOHTPOJb | TMApTHEPOB, MPOBOAUTCS aHAIN3 PA3IUYHOTO | Mpe3eHTaIren MUChMEHHA
MapTHEPOB pOJla KOMMYHUKATHBHBIX O0apbepoB. Tect b
Konnoxsuym
3amanus,
pedepar
Tewma 3. Tekymmit | PaccMaTpuBaroTCsi OCHOBHBIE TUIIBI JIOKJIaJ C ITucemenn
Jenoas 6ecena | KOHTPOJb | COBCIIAHHH, PUEMBI 110 TIOJITOTOBKE H npe3eHTaluen as
Y COBEIIIaHUE MPOBEJICHUIO COBEILIAHUM, OCHOBHbBIE YEPTHI Tect YcTHas
JICIIOBOM Oece bl Kak POpPMBI IeTT0BOM Jlenosas urpa
KOMMYHUKAIIWY. 3anaHus,
pedepar
Tema 4. Texymmii | PackpbiBaeTcsi cTpaTerusi U TaKTUKaA BEICHUS | JOKJIAJ C YcTHas
IleperoBopel 1 | KOHTPOJb | MEPETOBOPOB, MPEACTABICHBI IPEUMYILIECTBA | MPE3CHTALUEH MUCbMEHHA
ne0aTh Y HEJJOCTATKH JIBYX CTpATETuil BeJICHUA Tect lenoBas by
rieperoBopoB. OcoOeHHOCTH 1e0aTOB Kak urpa
(hOpMBI IETOBOY KOMMYHUKAIIWY. Konmoxsuym
3ananus,
pedepar
Tema 5. Texymmuit | Knaccudukarus 1emoBo# MepenucK, JIOKJIaJ] C YcrHas
Henoast KOHTPOJIb | CTPYKTypa v 0pOPMIICHHUE JISIIOBOTO NMMChMa, | MpE3CHTAINCH MHUCbMEHHA
MepEenucKa , STUYECKUE HOPMBI IETIOBOTO MHUCHhMA. Tect by
3JIEKTPOHHbBIE Creruduka tenehonnoro odmenus. UKT. KonnokBuym
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Howmep u ®opMbI OOBEKTHI OIICHUBAHUS Bun 3ansTus / ®dopma
HAaUMEHOBAaHUE | TEKYILIEro HammeHnoBanue | mpoBeneHU
paszaenos/TemMm KOHTPOJIS OLIEHOYHBIX s1 OLICHKH
ycrneBaem CPEICTB Ycrras/
octH / MHCEMEHHA
MIPOMEXKY o
TOYHOMU
aTTecTal
2038
KOMMYHUKAIIUU Heruket. O0nieHne B COIUANILHBIX CETSX U B | 3amaHuis,
U TeneOoHHbIE MECCEHIIKEPax. pedepar
pasroBOpEI.
Tema 6 Texymuii | CrenuguKka U TUIIBI BBICTYIUICHUH epe JIOKJIaJ] C IIucemenn
BricTynnenne KOHTpoJIb | ayauTtopueid. OCHOBHBIE TalNbl MOATOTOBKH | Mpe3eHTalen as
nepen npeseHTanuu. Pesrome. CamonpeseHTanusl. Tect yCTHast
ayauTOpUEH. KonnokBuym
3ananus,
pedepar
Tema 7.0tnka n | Texkymmii | PaccMaTpuBaroTCs STHIECKUE TIPUHITATIBI JIOKJIaJ] C ITucemenn
STHKET JI€JIOBbIX | KOHTPOJIb | AEMOBBIX KOMMYHHKAIIHA, CTIOCOOBI Mpe3eHTanuei as
KOMMYHUKAIAN MTOBBIIIICHHUS YPOBHS HPABCTBEHHOCTH Tect qucnyT VYcrHas
JeNOBBIX KOMMYyHUKauid. Konpmukt u Konnoxsuym
cTpecc. MoOOUHT. 3aganmus,
pedepar
Tema 8. Kpocc- | Texymmit | Kpocc-KyabTypHBIE KOMMYHHKAIUH. JOKIax ¢ [Iucemenn
KyJIbTYpHBIE KOHTPOJb | MeXTeH/IepHbIe U MEXKYJIbTYPHBIC Mpe3eHTanuei as
KOMMYHHUKAIAN KOMMYHHKAIUW. JTHKA KPOCC-KYIbTYpHBIX U | Tect YcrHas
MEXHAIIMOHATBHBIX JISTIOBBIX Komnmoxsuym
KoMMyHHKanui. OCOOCHHOCTH HeBepOannKy | 3amaHus,
U JapeHUS MMOAapPKOB. pedepar
Bce TeMbl 1 Ipomex | O60OMIEHHBIE PE3yNbTATH 00YUEHUS 110 T —rtecr (1-30) | IlucemenH
pasaennl: YTOYHAsl | OBJIAJICHUIO TEOPETUUECKUMHU 3HAHUSMH H ast
aTrecTall | IPAaKTUYECKUMU HaBbIKAMU
us
HTorosbiii - Bomnpocsl OxapakTepusyite mpoiecc Bomnpocsl k HTorosbiii
KOHTPOJIb 110 00IIIEHNs KaK colmaipbHo-Iicuxoinornueckuiin | THA KOHTPOJIb
JUCHUTINHE MEXaHU3M B3aUMOJCUCTBUS B mno
npoecCHoHaIbHOM AesTenbHoCcTH. 2. JlakTe JTUCHHUILIA
OTIPE/ICTICHHS TOHITUAM «KOMMYHHKAIIHS, He

«Z1e710Basi KOMMYHUKALHSD»,
«KOMMYHHKAITHOHHBIN TIportecey. 3. [louemy
TEOpHsI KOMMYHHKALIUH SIBIISIETCS
MEXIUCLIUIUIMHAPHON OTpaciblo 3HaHUH. 4.
OxapaxkTepu3ynuTe AIEeMEHTHI
KOMMYHUKAaTHUBHOIO Mpouecca. 5.
OxapakTepu3yiTe poib peut U €€ KyIbTypPbl
B JIEJIOBOM oOMIeHuu. 6. Jlaiire
MIPE/ICTaBICHNE O PEUEBBIX BHIAX
JEeSITEIbHOCTH M PEUYEBBIX CPEICTBAX
obmenust. 7. OxapakTepu3ynTe CTHUIIN pEUu.
8. B uem 3akimouaeTcs crenupuka
BepOabHOW U HeBepOabHOU
KOMMYyHUKauu? 9. Onpenenure OCHOBHBIE
4epThl OUIHATBHO-AeT0BOr0 cTHis. 10.
[lepeuncnure KOMIIOHEHTHI HEBEPOATLHON
KoMMyHHKanuu. 11. OxapakrepusyiTe
KHHECTETHYECKUE 0COOEHHOCTH
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Howmep u ®opMbI OOBEKTHI OIICHUBAHUS Bun 3ansTus / ®dopma
HAaUMEHOBAaHUE | TEKYILIEro HammeHnoBanue | mpoBeneHU
paszaenos/TemMm KOHTPOJIS OLIEHOYHBIX sl OLIGHKU
ycreBaemM CpeACTB Ycrras/
octH / MHCEMEHHA
MIPOMEXKY o
TOYHOMU
aTTecTall
2038
HeBepOaIbHOTO OOIICHUS (KECTHI, TO3bI,
MumuKa). 12. OxapakTepu3yiTe 3HaUCHUE
BH3YaJIBHBIX CPEJICTB B IEJIOBOM OOIIEHUH
3. MOKA3ATEJIM U KPUTEPUU OLIEHKH KOMIIETEHIIMI
Onenka 3HaHUHM, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAJUIBHOM cCUCTEME.
Tabmmma 3.1 — Texkymnuit KOHTPOJIb
No Kpurepuu oneHrnBanus
n/ Bunst pabot Heynosaersopu VY noBieTBOpHTE Xoporio OT1nuuHO
TEeNbHO (2
n nbHO (3 Gara) (4 6anna) (5 6anmnos)
Oaa)
OrtcyTcTBHE BrickasbsiBaHue BrickasbsiBaHue
PaGora g | YHacTHS Emimoe CYXKIICHHH, HEOPAUHAPHBIX
1 CTyJIeHTa B aKTHBHOE YyYacTHE | CYXKICHHMH, aKTHBHOE
JIEKIIUASX BBICKA3bIBaHHE
pabote Ha B pabote Ha | ygyactue B pabore Ha
3aHATHU 3aHATHU 3aHATHU
BrickaspiBanue
Pabora Ha | OTCyTCTBHE CYXXIICHUH, BrickaspiBanmne
MPaKTUYECKUX | Y4aCTHs B | Enuandnoe aKTHBHOE Yy4acTHe | HEOPIUHAPHBIX
5 | 3aHATHAX, 00CYXJICHHH, BBICKAa3bIBaHHE, | B XOAE pEIUEHHs, | CY)KICHUH, aKTHBHOE
pelieHne o0MX | pelIeHuH, peleHue C | mpaBWIBbHOE y4acTHe B XOJ€ PEILICHHS,
MPaKTUYECKUX | HEMPaBUIBHOE omunbkaMu pelieHue C | TpaBWIBHOE pelieHue 0e3
3aga4 peleHue OTACIBHBIMH ommnoOoK
3aMeUYaHVSIMH
PaGora Ha BrickaspiBanue
npakTiHueckux | OTcyTcTBHE CYXXICHHH, BrickaspiBanue
3aHATHUSAX, y4acTus B | Enuanunoe aKTHBHOE y4acTHE | HEOpIUHAPHBIX
3 | pewenne 00CYXICHHH, BBICKAa3bIBaHHE, | B XOAE pEIUEHHs, | CY)KICHUH, AKTHBHOE
WHIWBUIYallbH | pEIlcHHH, pelieHne C | TmpaBUIBHOE y4acTue B XOJ€ PeIIeHHUs,
BIX HENPaBUIbHOE omnOKkaMu peuieHue C | mpaBWIBHOE pelieHue 6e3
MPAaKTUYECKUX | pelIeHHe OTACIBHBIMH ommnoOoK
3amaq 3aMeYaHISIMHA

Kputepun onenuBanust GopMynupyIOTCS U KaXKI0W KOMIIETCHIIMU U OTPAXKAIOT AEATEIbHOCTh

00yJaroIIerocs, Mo UIAloIIyOCs U3MEPCHHIO.

Ta6mmma 3.2 — O6001eHHbIE KPUTEPUH OLICHUBAHUSI OCBOCHHST KOMITETCHIIUN

HeynosnerBoputenbHO | Y IOBJIETBOPUTEIHHO Xoporiio OTnuaHO

(2 6amra) (3 6amma) (4 6anma) (5 6amtoB)
Komnerenuus He | Komnerenuus ocBoena. | Kommerenuuss | Kommerenuus ocBoeHa.
OCBOCHa. OO6yuaromuiics OCBOEHa. OO6yuarommuiicst oKa3bIBaeT IITyOOKHE
OO0yuaromuiics HE | MTOKa3bIBacT obmme | OOyJaromuiics | 3HAHHS, IEMOHCTPUPYET YMCHHS H
MOKAa3bIBACT  3HAHUS, | 3HAHUSA, BXOJAIINE B | MOKa3bIBACT HAaBBIKY PEIICHUS CIIOKHBIX 3a7ad,
BXOASIINE B COCTaB | COCTAaB KOMIIETCHLUH, | TIOJHOTY yYMEHHE MPUHUMATh  PELICHUS,
KOMIIETEHIINH, HE | IMeeT TPeACTaBJICHUE | 3HAHUM, CO3/1aBaTh W MPUMEHSTH JOKYMEHTHI,
MTOHUMAET uxX | 00 WX TPUMEHEHUH, | JIEMOHCTPUPYET | CBA3aHHBIE C MPOodhecCHOHATBHOM
HEOOXOOUMOCTh W/WIHM | YMEHHE W3BJICKaTh W | YMEHHS U | OeSTEeIbHOCTHIO; Croco0eH
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HE MOXET WX | HUCIOJB30BaTh HaBBIKH CaMOCTOSITEITHHO peniathb
MIPUMEHSTh OCHOBHYIO  (BaXXHYIO) | pemIeHUs mpooJieMy/3aaaqy Ha OCHOBE
nH(POPMAITUIO U3 | THUNOBBIX 33]]a4 | M3YYCHHBIX METOJIOB, NPHUEMOB U
MOJIYYCHHBIX 3HAHUHN TEXHOJIOTHH.
4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Ouenka Copepxanne
Heynosnersopurenbno | JleMoHCTpupyeT HeMOHMMaHUEepoOIeMbl, HE BOCHpusiTHE Marepuana. Pabota
(2 6amma) HE3aKOHYCHA W/UIK 3TO IUIaruaT
O e ———. JleMoHCTpHUpYEeT dYacTUYHOE IIOHUMaHWE TMpoOieMbl. BoJIBIIMHCTBO TpeOOBaHUMA,
3 Ganna) MPEIbSIBISIEMBIX, K 33JaHHIO BBIITOJIHEHBI. BiiajieHre aieMeHTaMu 3aJJaHHOTO MaTepraa.
( B 0CHOBHOM BBITIOJTHEHHBIH MaTepHall HOHATEH M HOCUT IICJIOCTHBIA XapakTep
Xoporo JleMOHCTpHUpYET 3HAYUTEIHHOE IMMOHUMAaHHE MPOOJIEMBI 0003HAYCHHON TUCITUTUTHHOM.
(4 Gana) Bcee Tpeu60BaHI/I}I, MpebIBIIEMbIE K 33IaHUIO BBITTONHEHBI. Co/iep)kaHre BBITIOJTHEHHBIX
3aJlaHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3PEHUS
JleMOHCTpUpYeT MONHOE MOHMMaHWEe Mpobiembl. Bee TpeOoBaHMs, TpeabsBIseMbIe K
OmmiHo 3aIaHUI0 BBITTONHEHBI. [IpOAeMOHCTPUPOBAHO YBEpPEeHHOE BIAJCHHWE MaTepHUajoM
5 Ganos) JUCIWILTUHBL. BBIMONHEHHBIE 3aaHUs HOCAT IICIOCTHBIX XapakTep, BBITOIHEHBI B
( MOJTHOM 00BEME, CTPYKTYPHUPOBaHBI, MPEACTABICHBI PA3IUYHbIC TOYKUA 3PCHUSA,
MIPOAEMOHCTPUPOBAH TBOPUYECKUN TIOXO/

[[Ikanpl OLIEHWBAHUA W TPOIEAYPHl OICHUBAHMS PE3YIbTATOB OOYYEHHUS 10 TUCIUTIINHE
pernamenTupytorcs [lonoxeHneM o TeKyleM KOHTPOJIE YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTeCTalluu

00ydJaronuxcs mo MporpaMMaM BBICIIET0 00pa3oBaHUsI.

5. MEPEYEHD 3AJJAHUH IO JTUCIIUILJIMHE

5.1. SAJAHUSA JJIA TEKYHIETI'O KOHTPOJIA:
Tabmuma - 5.1 [lepedens 3aaHuil TEKYIIETO KOHTPOJISA U UX HANMEHOBAHUE

HaumenoBanue | Conepxanue 3a1aHUsI

OIICHOYHBIX

CpEACTB

Joxman c CpaBHUTENBHBIN aHANIN3 KOHILENIMHA OOIIEHHS, CIOXKHUBIIUXCS B OCHOBHBIX MIKOJAX
MIpe3CeHTae | COIMaIbHOM mcuxoyiorud. 2. Mctopudeckoe pa3Butue GopM OOIICHHS U pa3BUTHE OOIIECHHUS B

onrorenese. 3. [Ipobnema tezaypyca. «/IBmxeHne» nHGOpMAIUK U CMEHA KOMMYHUKATHBHBIX
poiieli (<KOMMYHHUKATOpa» U «PEUUNUeHTa») B nuanore. 4. [IombITKH MOCTPOCHUS «CIIOBAPS»
BBIPA3UTEIIBHBIX JBHKEHUN deloBeka W co3manus Meroawku (FAST) mns mpourteHus
MUMUYECKHUX MPOSBICHUNA MAapTHEPOB MO KOMMYHHUKAIMU. 5. DKCIEPUMEHTAJIbHbIE METOMAbI
peructpauun B3aumojaehcTBus. 6. Cxema P. beilnica U BO3MOXHOCTH €€ MPAKTUYECKOTO
ucrnonp3oBanus. 7. Konmernus ANOVA. 8. IIpakTudeckue cpencTBa MOBHIIICHUS TOYHOCTH
MEXJIMIHOCTHOTO BOCIPHATHS — WCIOIB30BAHUE CHEIUANBHBIX MPOTPaMM  COIHATBHO-
TICUXOJIOTHYECKOT0 TpeHuHTa. 9. MeTojoioruueckue MpoOaeMbl HEBEpOAIBHBIX CPEICTB
koMmmyHuKamww 10. KoHKypeHIns 1 KOHQIUKT

HenoBas urpa

1.llens: BBIIBUTH JHAEpa B rpynIe. 3afadn: o0ydeHrne MIKOJIbHOTO aKTHBA OPTraHU3aTOPCKUM
HaBBIKaM, Pa3BUTHE KOMMYHHKA0EITHbHOCTH, Pa3BUTHE TBOPUECKUX CITIOCOOHOCTEH CTYICHTOB.
2.JlenoBbie MEPEroBOPHI: MOATOTOBKA U MPOBEICHUE

KOJUIOKBUYM

1. Obmenne kKak KOMMYHUKaTHBHAs JIEATENIbHOCTh. VIHTEpaKTHBHBIN, KOMMYHUKATUBHBIA U
MEPLENTUBHBIA acrekThl oOmeHus. 2. MutepaktuBHas (yHKIUS oOIieHus. OpraHu3aius
coBMecTHOH aesitenbHOcTH. [lo3unun B obmenun. 3. KommyHukatuBHbie posn. CHTyanuu
B3aUMOJICHCTBU: COLMANIBHBIE, [eNeBble, cuxonornieckue. 4. CtpaTeruu B3auMOACHCTBHA:
n30eranne, CONepHUIECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYIHUYECTBO. 5. BHYTpUrpynmOBEIe U
MEKTPYINOBbIE TUCKyccHU. 6. MeToapl akTMBHOro OOy4YeHHs W pa3BUTHs, (HOPMHPOBaHHUE
CUTYaTUBHOTI'O U cTpaTernueckoro MpinuieHus. 7. llepuentusnas Gpynkuusa oomenus. Konraxr,
NpUEMBl €ro yCTAHOBJCHHUS. 8. YCTaHOBKM M WX BIHSHHE Ha KOHTakT. 9. YmparieHue
KOHTaKTOM B qtranore, B quckyccun. 10. TpeHMpOBKA U ITpaBriIa COOOIIEHUsT 0OpaTHOM CBSI3H.
OOpatHasi cBs3b (HeTaTMBHASI U MO3UTHBHAs) KaK CHOCOO KOHTPOJIS KOHTAKTa B Pa3roBOpe.
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[IpoGnembl HaxoxneHuss B3auMomnoHuMaHwus. 11. Kpyru oOmieHwss U ypoBHH ITOHHMAaHUS.
KoruutruBHOE, TMBEPreHTHOE, KOHBEPreHTHOE MbIluieHue. 12. Ponb sMmatuu u peduiekcuu B
JICIOBOM ~ OoOmeHuu. Pa3BuTHe  CEH3UTHUBHOCTM  KaK  YCIOBHE  KOHCTPYKTHBHOTO
B3auMopelcTBUsA. 13. BuIpl NENOBBIX KOHTAKTOB: JEJIOBOM pas3roBop, Oeceda, NEIOBOEC
COBeEIaHue, JAeyIoBas BeTpeda, coopanue. 14. KoMMyHUKaTUBHBIE PO CYOBEKTOB OOIIICHHUS.
YpoBHHU IIPaBOBOT0, HPABCTBEHHOT'O OOIICHHS, MAHUITYIMPOBAHUS, «Pe(IICKCUBHON MIPHI».

pedepar

Ommbku B arpuOyTuBHOM Tporecce. COBPEeMEHHBIC MOJCTH COIUAIBLHOTO BIUSHUSL.
CoOBpEeMEHHBIC KOHIICTIIIMM B3aUMOJICHCTBUSA YCTAaHOBOK U MOBeAeHUA. [IcHXOonorus oK.
IIcuxomorus  yoeKIeHUSI. IlpaBuna KOHCTPYKTUBHOTO crnopa. DOYHKIMM MaccoBOMH
KOMMYHUKAIIUU U KpUTepuU ee d3PGeKTUBHOCTA. BO3ZMOKHOCTH pa3BUTUSI KOMMYHUKATUBHOM
KOMIICTCHTHOCTA MeHemkepa. Teopus «auaamdeckoro B3aumojeiictBus» (P. Tubo u T
Kemmm). Ponbs conmanbHo# ycTaHOBKY NP (POPMUPOBAHUY TIEPBOTO BIICUATICHHS O YEIOBEKE
(A.A. bopaneB). KoMMyHUKAaTHBHBIE TEXHMKHM M IpUEMbl B IPOeCCHOHAIBHOM
YIPaBICHUECKOH JISATEIILHOCTH

JTUCITYT

[lyonuunoe BeicTymneHue. Crnemuduueckue ocobeHHOCTH peun. WHbopMarmoHHas,
ybexxaaromas, moOykaaromasi pedb. MeXaHW3Mbl M TPAKTUYECKHE MPHUEMBI 3aBOEBaHUS
BHUMAaHUS aynuTopuu. JlenoBas moiemuka: crop, Nne0arthl, AUCKyccuw, npeHus. [lo3urmm
YYaCTHUKOB TOJICMUKH W TMpaBUjia WX MOBEACHHUS. YIIOBKH, COMHUTEIbHbIC HPUEMBI U
«XWTPBIE» apryMEHThl JUIsl pealu3alud KOMMYHUKATHUBHBIX HAMEPEHHH YYaCTHUKOB
nojieMukd. TexHwka NpOAyKTHBHON aprymeHtanuu. KoHcynbTupoBaHue u TenedoHHas
KOMMYHUKanus B pabore ¢ kiaueHTtamu. Ilpesenramuu. llogroroBka K mpe3eHTAUU H
MICUXOJIOTMYECKUE TMPHUEMBbI €€ MpoBeAcHHs. KoMMyHHMKaTHBHBIE Oapbephl: JOTHUECKHUH,
CTHJIMCTUYECKUH, JMHTBUCTHYCCKUH, (oHeTndeckuit. [lcuxosoruueckue Oapbepbl: Oapbep
MIEPBOTO BIICUATIICHUS, YCTAHOBKH, OTPHIATENBHBIX dSMonwmid. CrymaHue W MpoOJIeMBbI
noHnMaHusi uHpopMmarmu. dusndeckne Oapbepbl B KOMMYHUKAIIMU. THITBI CUTHAJIOB Teja:
1M03a, MHMHKA, XCCTUKYJISIN, AWCTAHIIMPOBAHWE, WHTOHAITMSA, MOXoAKa. BepOamm3arus
omrymieHu. BHEMH IS M03a ¥ BHYTPEHHSS MO3UITHA. 30HBI U AUcCTaHIuu. CTaTyc, MHTUMHAs
30Ha 1 O6e301acHOCTh. JIndHas1, 00mecTBeHHas!, OTKPHITast 30HbI. CHTHAIBI JUCTaHITUH. MUK
CIIEHMAJIMCTA U CEKPEThI YCIIENTHOM KOMMYHUKAIUU

3aIaHus

OIICHWTE TIPHUEMBI BelIeHHUS Oecenbl ¢ TOYKH 3pPEHHS TOr0, HACKOJIBKO OHH CHOCOOCTBYIOT
NOHUMAHUIO MapTHepa. Pacmpenenute 5T NpUEMBI IO TPEM paslelaM: - CIIOCOOCTBYIOIIUE
NOHUMAHUIO TapTHEpa, -HE CIIOCOOCTBYIOIINE MOHMMAHUIO MapTHepa, -HelTpanbHble. 1) B
Oeceme MBI COMPOBOXKIAeM BBICKA3bIBaHHS IMApTHEpa peruimkaMu Bpojae: «I[JIymocTu Thl
roBopuiby, «TBl, S BIKY, B 3TOM BOIIPOCE HHYETO HE NMOHMWMAEMIby», «S ObI MOT BaM 3TO
00BSICHUTB, HO O0IOCH, BB HE MOMMETE», «A Ha BaleM MECTe s BOOOLIE MOMOTYal Ob» U T. 1.
2) 2. MBI compoBOXKAaeM peub MapTHEpa BRICKA3bIBAaHUAME THIA: «/Jla-ma», «YTy...», «4TO BB
roBopute?», «Heyxenu...» 3) MbI JOCIOBHO TOBTOPSIEM BBICKa3bIBaHUS mapTHepa. [Ipu aTom
MOXKHO HaudaTb C BBOAHOH ¢pasel: «Kak s monsn Bac...», «[lo Bamemy mHeHuo...», «Tbl
CYMTaellb...», «ECIM s Bac NpaBWJIBHO MOHSJ, TO BAIlIEl OCHOBHON MBICIIBIO SIBJISETCS...» U T.
I. 4) B xone Gecenpl Mbl BCTaBiisieM BbICKasbiBaHus Tuma: «[lopa NMpUCTYyNUTH K MpenIMeTy
pasrosopa...», «MBbI HECKOJIBKO OTBJIEKJIUCH OT TEMBL...», «J[aBaiiTe BepHEMCS K LIEJU HAIIEro
pasroBopa..» M mp. 5) MBI BOCIPOM3BOOMM BBICKa3bIBaHHs IapTHEpa B 0OOOOLICHHOM,
COKpAIllEHHOM BHJIE, KpaTKo POpMyITHUpyeM caMoe CYIIIECTBEHHOE B €ro cioBax. HauaTh MOXKHO
C BBOAHOH (pa3bl: «J[pyrumu CliOBaMH, BBl CUHMTAcTe, 4TO...», «TakuM 00pa3oM, BallUMHU
OCHOBHBIMHU UJIESIMH SIBJISIFOTCSL...» U T. 1. 6) MBI mbITaeMcs BEIBECTH JIOTHYECKOE CIEACTBUE U3
BBICKA3bIBaHMs TMapTHEpAa WJIM BBIABUHYTh IPEAINOJIOKEHUS OTHOCHUTENBPHO MPUYHH
BbICKa3bIBaHHA. BBoHON (pa3oit MoxkeT ObITh: «ECiii MCXOIUTH U3 TOTO, YTO BBI CKa3all, TO
BBIXOJIUT, YTO...» WU «BBI Tak cunTaere, BUIUMO, TOTOMY, UTO...» 7) MBI IbITaeMCs HAUTH Y
napTHEpa MOHMMaHUe TeX MpoOIieM, KOTOphIe BOJHYIOT Hac camux. 8) MBI 3aaeM napTHepy
BOIIPOC 32 BOIIPOCOM, SIBHO CTapasiCh pa3y3HaTh YTO- TO, HO HE OOBSICHSAEM CBOUX IIesei. 9) Mbl
HE MPUHUMAaeM BO BHUMaHHUE TO, YTO TOBOPHUT MapTHEP, IPEHEOpEraeM ero BhICKa3bIBAHUSIMH

Tect

Temsbl TecToBbIX 3amanuii: 1. KoMMyHHKaTHBHAs CTOpPOHA JEIOBOr0 Bo3naeucTBus 2. Tumsl
nenoBeIx mapTHepoB 3.JlenoBas Oecena m comemmanue 4.1leperoBopsl u aedatsr 5. [lenoBas
MepenrcKa, MIEKTPOHHbIE KOMMYHUKAIMH U TeleOHHbIe pa3roBopel. 6 BeicTyrieHue nepesn
aynutopue. 7.9THKa MW O3THKET JeNOBbIX KoMmMmyHukamuii 8. Kpocc-kynbTypHbie
KOMMYHUKAIIUN

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENA ATTECTAIIMA OBYYAIOIIUXCSI
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ITepBasi KOHTPOJIbHAS TOYKA - B (popMe T0KJIaAa (MHUCbMEHHAasI).

Tembl noknan0B: Tembl 1OKIaA0B C Mpe3eHTaluen

[onsartue nenoBoro oOMIEHUS U €T0 OCOOEHHOCTH.

JlenoBoe oO1IeHNE KaK yIpaBlIeHYecKas KaTeropus

* KomMMyHuKanus kak OCHOBA JI€JIOBbIX OTHOLIEHHH.

* Cnienn¢uka 1 OCHOBHBIE 33/1a4M J€I0OBON KOMMYHHKAIIUH.

* BiinsiHue opraHU3aliMOHHON CTPYKTYpPBI IPEAPUATHS Ha XapaKTep A€I0BbIX OTHOLIEHU.

* KoMMyHUKaTUBHBIE MOZEIIN B3aUMOCHCTBHS IAPTHEPOB.

* OOpaTHas CBs3b B J€OBOM KOMMYHUKALIUH, YCIOBHS €€ 3(hpeKTUBHOCTH.

* KoMMyHHKaTUBHBIE Oaphephl B JEIIOBOM OOIIICHUH.

* [Ipo6iema cOBMECTUMOCTH M CPaOOTAaHHOCTH B IPYIIIIE.

* MexaHu3Mbl B3aUMOIIOHUMAaHUS B J1€JI0BOM OOIIEHUU.

* [Ipo6niema nHTEpIIpETAIIN HEBEPOATBHBIX CPEIICTB KOMMYHUKALIUH.

* Co3HaTeNbHOE U MOCO3HATEIbHOE B HEBEPOAIbHOM ITOBEICHUM.

* [leprienTUBHBINM aCMIEKT AETOBOTO OOIIECHUSI.

* YyBCcTBa M AMOLIUM B JI€JIOBOM B3aUMO/ICHCTBUH.

* [IpoGsiema TOUHOCTH BOCHIPUSATHUS B IIPOLIECCE AETOBOIO KOHTAKTA.

* OeHOMEH JIMYHOTO BIMSHMS B IPOLIECCE ACIOBOM KOMMYHHMKALMH.

* Manunynsauus, €€ TUIbI U PU3HAKU. 3alIUuTa OT MAHUITYJIALINH.

* Hcnonb3oBanue «3()PeKToB» BOCHPHUATHS B IETOBOM OOIIICHUH.

» Camornpe3eHTanus B A€JI0BbIX KOHTAKTaX.

* DOpMHUPOBAHKE ATTPAKIMU B I€JOBBIX OTHOLICHUSX.

* IHTepaKkTUBHBIN acleKT AEIOBOTO OOIICHHS.

* CTparerum yCTHBIX J€IOBBIX B3aUMOACHCTBUIA.

* Henu u paxTopsl 3pPeKTUBHOTO CIyIaHus B YCTHBIX (hopMax B3auMOJICHCTBUH.

* [TonroroBka K myOJIMYHBIM BBICTYIUICHUSM.

* YOexieHne u yoexJaeMOCTh B CUCTEME JISIIOBOTO OOIICHHUS.

* Cniop u nosneMuka kKak (popMsl A€JI0BOI KOMMYHHUKALIUH.

* PexitaMa kak KOMMYHUKAaTUBHBIN IIPOLIECC.

* JlenoBble IeperoBopsl, UX MOATOTOBKA U IIPOBEICHUE.

* JlenoBoe coBenianue, €ro UENIU U IPOBEICHUE.

* JlenoBas Oecena, ee pa3HOBHIHOCTH.

* [Ipe3enranus kak ¢popma Jen10BOH KOMMYHHUKAIIUH.

* [Ipecc-koHpepeHnus, ee opraHu3anus U IpoBEICHUE.

* JlenoBbI€ IPUEMBI, UX KOMMYHUKATUBHBINA CMBICIL.

* CTparerny NUCbMEHHBIX JEJIOBBIX KOMMYHUKALIAN.

* KOoH(IUKTHI B 1EIOBBIX OTHOIIEHUSX, UX PUYHHBL.

* JluHaMuKa ¥ UHTEHCUBHOCTb KOH(JIUKTOB.

 Crparerun Bbixona ux koHpmukra. [Ipobaema npenynpexnenuss KOH(QIMKTOB B 1€JI0BOI chepe.

* MeXKynbTypHbIE 0COOEHHOCTH JI€IOBBIX KOHTAKTOB.

.

MeTtoauyeckue peKOMeHAalHu:

OOyuaromuiics MOXeT OJArOTOBUTH HE OoJiee MATH J0KIa 0B ¢ npe3eHTanueil. Kpurepun onenku
OJIHOTO JIOKJIaZia C Mpe3eHTaluel: 5 0aioB BBICTABISETCA O0OYyYaroLIEMYyCsl, €CIIM OH IEepPEUucIsieT Bce
CYIIECTBEHHBIE XapaKTEPUCTHUKH OOO3HAUYEHHOTO B BOIPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAJIbHEHILEro pa3BUTUS PELLICHUs TPOOIIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oailja, €CiM CTyIeHT PacKpbUI TOJIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCa, MPOJAEMOHCTPUPOBAI HETOUHOCTD B MPEACTABICHUAX O IIPEIMETE
BoIpoca; 3 Oana, eCM CTyIeHT 0003Ha4uiI OOIIyI0 TPAeKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciaM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHMN OCHOBHBIX NOHSTHH,
IpeCTaBIeHUN 00 U3y4aeMOM IpeIMeETe.

Metoanueckue ykazaHus 110 HalTMCAHUIO JIOKJIA/Ia C Mpe3eHTanuei. TpeboBaHus, npeIbsIBiIseMble
K JIOKJIaay C MPE3EHTaLHNECH:

l. O0bem noknaa He AO0JDKEH MpeBblmaTh 5-8 crpanui. [ledars mpomsBoautcs yepe3 1,5
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UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHIUBaHMEM 110 mupHHE. JIeBoe mose iaucra 30 MM, mpaBoe — 10 mMm,
BepxHee — 20 MM, HIkHee 20 MM. TekcT nomkeH ohopmisIThest ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €MHOE IIeTI0e, Uesl TOJDKHA OBITh SICHOW U TIOHSTHOM.

3. HeoOxoquMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JOJKHO BKJIOYATh TOJLKO Ty HH(OpMaIIHIO, KOTopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3UIIUU, H]ICH.

4, Jloknaax MOMKHO HWMETh TPaMOTHOE KOMITO3HIITMOHHOE IOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3arn TokIaj] T0JDKEeH COIepKaTh TOJBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHYECKHE UICH.

7. Jloknan AOoJbKeH coepkaTh yOeAMTENbHYIO apryMEHTAlUIO 3asBICHHOM IO mpobieme
TTO3UITUH.

KOHTPOJIbHAs TOYKA - B opMe TecTa (MUCHbMEHHAs).
TecTnbl
BapuanTt 1
1.OcHOBHBIM 0OBEKTOM H3YyUEHUS B TEOPUU MEKKYIHTYPHOH KOMMYHHUKAITUH SIBIISTFOTCSI:
A)paznuuus B 0COOCHHOCTSIX KYJIbTYpPbI H OOILEHHUS Y MPEICTaBUTENEH Pa3IMUHbIX HApPOOB,
PAacoOBBIX M STHUYECKHX TPYIIIT;
0)s13bIK, KyXHSI, TPAJIUIINH;
B)BHEILIHOCTB;
T') IAAJIEKT;
1) FOMOD.
2.YkaxxuTe napaMeTpbl HanboJiee CyIEeCTBEHHBIX Pa3IuUUil MPU MEKKYJIBTYPHOM OOIICHUHU:
A) roMOp, IPOU3HOILIEHUE;
b)s3b1k, HeBepOaIbHBIE KOABI, MUPOBO33PEHHE, POJIEBBIE B3aMMOOTHOIIEHHSI, MOIETTU
MBIIUTCHHUS,
B)kyxHsl, TucTaH1ysl, BHEIIHOCTB;
INaknent, quanekT, UCIIOJIb30BAaHUE CIICHTA;
J)tpanuniun, andaBuT, IPUEM TUIIH U €€ KOJIUYECTBO.
3.Tun o0mieHus, Ipu KOTOPOM MaPTHEPOB 1O OOIICHUIO OOBEIUHSAIOT HHTEPECHI JIEIa,
COBMECTHAs JeSATEIbHOCTD:
A)nenoBoi CTUIb OOIICHNS,
bB)npyxeckuii CTHIIb OOIICHHUS;
B)rpeboBaTenbHbIi CTHITH OOIICHHUS,
[")IucTaHIIMOHHBIN CTHIIb OOIICHHS;
J1)3aurphIBarOIIUi CTHIIb OOIIECHUS.
4.0HHU cKOpee raJlaHTHbI YeM BEXKIIUBBI, CKEITUYHBI U PaCYETIUBBI, XUTPbI U HAXOTYUBBL. B TO
K€ BpEeMsI OHH BOCTOPKEHHBI, JIOBEPUUBHI M BEUKOAYITHBL. OHH JFOOSAT U YMEIOT TOBOPHUTb.
He Bcerga myHKTyanbHBbI:
A)dpaniyssr;
b)smoH1br;
INanrnuyane;
M)pycckue;
E)amepukaHIbl.
5.KoMMyHHKAITMOHHBIHN MPOIECC COCTOUT U3 CISAYIONINX 0a30BBIX DJIEMEHTOB:
A)oTIpaBuTelb, COOOIIEHUE, KaHAII, TIOTy4YaTelb;
b)ornpaBuTens, ykazanue, KaHall, OJy4aTelb;
B)oTtnpaBurens, cooOIIeHHE, OKPYKAIOIIAs Cpeia, oTydaTelb.
6. KoHmMKT Kak 0COOBIN THIT COIMATBFHOTO B3aMMOICHCTBHSI pACCMAaTPHUBAETCS B!
A)IICHUXO0JIOTHH;
b)commonorumu;
B)nenaroruxe.
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7. KoH(paHKTHI, c1ocoOCTBYOINE PUHATHIO 000CHOBAHHBIX PELICHUH U Pa3BUTHIO
B3aUMOJCHCTBUM, HA3BIBAFOTCS:

A)KOHCTPYKTHUBHBIMY;

b)necTpykTuBHBIMU;

B)peanuctuueckumu.

8. KonduukTHas cutyamus — 3To:

A)cnyyaiiHble CTOJKHOBEHHUS HHTEPECOB CYOBEKTOB COLIMATBHOTO B3aUMOICHCTBUS;
b)nakonuBmrecs: mpoTUBOpEUUs, CBI3aHHBIE C JESTEIbHOCTHIO CYObEKTOB COIIMAILHOTO
B3aMMOJICHCTBYSI, KOTOPBIE CO3JAI0T TIOYBY ISl IPOTHBOOOPCTBA MEXKY HUMHU;
B)mporiecc mpotuBoO6opcTBa MEKIY CYOBEKTaMU COITMATBLHOTO B3aUMOICHCTBHS,
HaIIpaBJICHHBIN HA BBISICHEHWE OTHOLLECHHUI;

INnpuunna koH)IMKTA;

9. KOMMyHHKATUBHBINM aCTIEKT OOIICHHS OTPAXKAET CTPEMIICHHE TAPTHEPOB 0 OOIICHUIO K:
A)obmeny nH(popManuei;

b)HanaxxuBaHuio 10OPHIX B3aUMOOTHOIICHU;

B)noctuxennio B3aMMONOHUMAHUS;

INpacmmpennio Tembl 00IIEHUS;

J)ycunenuro nHGOPMAITMOHHOTO BO3ACHCTBUS Ha TTapTHEPA

10. KommyHuKanuu, BO3HUKAIOIINE MEXKTY KOJUIETaMU BHYTPH OTAEIIOB, MEKAY JIMHEHHBIMU
MEHEIKEPaMH, MEXIY CTPYKTYpaMU XOJIJIMHTOB, HAa3bIBAIOTCS:
A)ropu3oHTAIBLHBIMY;

b)BepTukanpHBIMY,

B)xoopaunHanimoHHbIMU;

[")Bocxoasimumu.

11. YpoBeHb 001IeHHS, TP KOTOPOM OCYILIECTBIISETCS MPOLIECC HEMOCPEICTBEHHOTO OOIICHHS
PYKOBOJUTENS U IOJYMHEHHOTO, Ha3bIBAETCA:

A)UHTETpaJIbHBIM;

b)nokanbHbIM;

B)ropuzonTanbHbIM;

I')BepTUKATBHBIM.

12 OcHOBHOM 1LIENBIO TPOBEACHUS JCIOBBIX IEPETOBOPOB SIBISETCA:

BBISIBJICHHE Pa3HBIX TOUYEK 3PEHHUS 110 ONpeAeICHHBIM BOPOCaM;

A)nenoBasi TUCKYCCHS;

b)npunsTHE coraacoBaHHOTO pelIeHHs B poliecce OOIIeHHs 3aMHTEPECOBAHHBIX CTOPOH;
B)BcTpeua npencraBuTenel pa3HbIX OpraHU3aliii.

13. OCHOBHBIM 3TaNoOM Mpolecca NEPErOBOPOB SIBIAETCS:

A)pazpaboTka BapHaHTOB MPEIOKEHUH TSI IOTOBOPEHHOCTH;

b)nauano nmeperoBopHOro mnpoiecca;

B)BBIOOp CpencTB BeeHUs IEPErOBOPOB;

INnoctmwxenue GopMaTbHOTO COTTIACHS.

14 KoHCTpyKTHBHAs! KPUTHKA 3aKJIIOYAETCS B CIEAYIOLIEM:

A)B yKa3aHUU HEJIOCTATKOB YET0-TN00;

b)B ykazaHuu HEeJJOCTATKOB YEro-TH00 B paMKax COOIOACHUS STHYECKUX HOPM;

B)B coGmroneHnu STUKN OOIIIEHNS,

I')B ymeHun mogo0parh KOMIUTUMEHT.

15. e KOMMYHHUKALIWH:

A)cokpeITre HHpOpMAIIHH, €€ KOJIUPOBAHUE, 0OMEH OIBITOM;

b)He nomymieHne pacKpeITHS TPUHAMAEMBIX PEIICHHIA;

B)obmen u nepenava nadopmanuu, 0OMEH SMOIUSIMHU, OOMEH OIMBITOM;

[")Bce OTBETHI BEPHHBI.

Tecr 2 - ykaxkure 2 u 6onee Bapuanta otBeta (OIIK-8, ITIK-8)

1. I co3aanust MO3UTUBHOTO MICUXOJIOTUYECKOTO KIIMMAaTa Ha COBEIIaHUH
HE00X0IUMO:
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A)- HaBS3bIBATh CBOIO MO3UIIMIO, 0COOCHHO PYKOBOIUTEIIO, aBTOPUTET KOTOPOTO
MOXKET CKa3aThCs Ha 3PPEKTUBHOCTH BBICTYIIJICHUS

b) He nonmyckath HeqOOPOKENATETHHOTO TOHA HA BBICTYIUICHUSX YYACTHUKOB U
PYKOBOJUTENS

B) npecekath arpeccuBHbBIC PETUIMKU CO CTOPOHBI YYACTHUKOB

2. B KOHIIE A€0BOr0 COBEIIAHUS PYKOBOJIUTEIb JTOJKEH:

A) "eTko chopMyIUpPOBATh PEIIEHUs, IPUHSATHIC B X0/ KOJJIEKTUBHOTO O0CYKICHUS
b) Ha3BaTh OTBETCTBEHHBIX MUCIIOJHUTEIICH

B) BbIIEANTE OCHOBHBIE MOMEHTHI pACCMAaTPUBAEMOI0 BOIIpOCa

3.0OcHOBHBIMHU BOIIPOCaMH, KOTOPbIE HEOOXOAUMO PELIUThH B MPOIIECcCe MOATOTOBKU
JIeNIoBOM Oecebl:

A) camoaHanu3 MOBEIEHUSI YYACTHUKOB

b) ycTHOE 1t MUChbMEHHOE MPUTIIALICHUE 3aMHTEPECOBAHHBIX JIUI] HA BCTPEUY
B) onpenenenue Tembl 1e710BOM Oecebl, OCHOBHBIX 3a1a4 U e

4. K TexHuKaM Majoro pa3roBopa, IpUMeHsIEMOT0 B J€JI0BOM KOMMYHUKAIIUH,
OTHOCSITCS:

A)BbIcKa3bIBaHUSI-CCBUIKU € IPUSTHBIMHU aCCOLMALIMSAMU ISl TApTHEPA
b)HTepecHbIi, yBIeKaTEIbHBIN paccka3

B)I[To3uTnBHBIE KOHCTATAIIMN COOBITUI WK ()aKTOB, HHTEPECYIOLINX MapTHepa
IN)YGexnarorue ae0BbIe COOOIICHMS

JD)LlutrpoBaHue BhICKa3bIBAaHHI ApTHEPA O €ro YBICUCHHUSAX, X000U

5. KuHecnyeckumu cpeicTBaMHu HEBEPOATBLHOTO OOIIEHHUS BBICTYAIOT:
A)Mumuka

b)IToza

B)IlokamuiuBanue

I')Pykomnoxatue

J)YcrHas peus

6. MaHunynsTUBHBIE TEXHOJIOTHU JIEJIOBOTO OOIIEHUS — ATO TaKUe TEXHOJIOTHH, B
KOTOPBIX MPUCYTCTBYIOT:

A)OTKpBITOE PUHYKICHUE TTApTHEPA K KAKUM-TTHOO MTOBEICHYECKUM JIEHCTBHUSIM
b)IlcuxorexHuueckue MprueMbl MAaHUITYIMPOBAHUS

B)CxppiTOC IICHX0JIOrHYeCcKOe BO3ICHCTBUE HA JICIOBOTO MTapTHEPA

I')TexHuku pacnoyioxkeHus U yOSKIeHUs IO OTHOIICHHIO K TTApTHEPY — aJipecary
BO3JICHUCTBUSA

7. HeBepOanbHBIMH CPEICTBAMU OOIICHUS SIBISIOTCS

A)B3rsin

b)IToxonka

B)PykomnoxaTue

INTenedpon

J)DnexTpoHHas mouTa

8. IloOynuTenbHas nH(OpMAaIUS B JEIIOBOM KOMMYHHUKAIIUU PeaTnu3yeTcs B BUJIE:
A)llozHaBaTembHOTO COOOIICHHS

b)IIpu3sbiBa

B)IIpukasa

DITpocsOsr

9.IIpokceMHUeCKUMH XapaKTepUCTUKaMU HEBEpOATbHOTO OOLIECHUS SIBIISIFOTCS:
A)JlucTaHuus MeXAy OOIIAIOITMMHUCS

b)Mumrka

B)IloxnomnbiBanue 1no cnuHe

[NTenedon

J)¥Yron o0iienust mapTHEPOB

10. ITpocognveckuMu cpeaCTBaMU HEBEPOATHHOTO OOIICHUS BBICTYIIAIOT
A)I'poMKOCTb roj0ca
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Bb)Aucranuus Mexy oOIIaonMMHCS

B)XKecto1

NUnToHaMs

JD)Inau

11. Kakne aciekThl peueBOM A€ATEIbHOCTH U3Yy4aloTCsa JUCHUILINHON «KynbTypa
peun»?

A)HopmaTuBHBI

b)KommyTtaTtuBHbBIH

B)Meradpuznueckuii

O Tnaeckuit

J)KoMMyHUKaTHBHBIN

12. 3aKOHBI COBPEMEHHOM JIETOBOM PUTOPUKH MPEANMUCHIBAIOT:

A)VYder Takux ocobeHHOCTEN coOeceTHUKA, KaK €ro COIMaIbHBIN CTaTyC,
00pa3oBaTeNbHbIi, KYIbTYPHO-PEYEBO YPOBEHB, 0OCOOEHHOCTH €r0 JTUYHOCTH
B)OpuentupoBanue mapTHepa B X0O€ JEIOBBIX MIEPETOBOPOB M0 MPUHUMAEM PEIICHHUSIM
yepes pe3toMUpPOBaHHE

B)/lemoHcTpanysi TOTOBHOCTH K COTPYAHUUYECTBY

[")Bo3aepskanue OT MOXBaJl U KOMIZTMMEHTOB B aJipec coOeceqHuKa
J1)[le3opueHTrpoBanue napTHEpa, MaHUIYJIMPOBAHUE UM

E)Co6monenne npaswit 3 PeKTUBHON PEUEBOM KOMMYHHKAITUN

13. OT™MeTbTE BEpPHBIE CYKACHMUSL.

A)[Tpunnun [Tommans! TpeOyeT, 4TOOBI COEpKAHNUE PEUCBOTO OOIICHUS
YIOBJIETBOPSUIO KPUTEPUSM ONITUMHUCTUYECKOTO HACTPOSHUSI KOMMYHHUKAHTOB

b)B nenoBoit koMMyHUKaMK coooO1aemasi HHGoOpMaIus J0KHA OBITh MHTEPECHOU HE
TOJIBKO JUIS aJjpecaHTa, HO U JUIs aapecara

B)B nemoBom o01ieHNY B yCJIOBHSIX IMAora PEaKTUBHBIC PETUIMKH ajpecara (Tak-Tak,
BO3MO’KHO, HETIJIOXO U T.I1.) PaClIEHUBAIOTCS KaK O€CTaKTHBIC, KaK MOMBITKH IIPEPBATh
TOBOPSAIIETO (apecanTa)

[IIpuHIMn koonepanuu 1 KOMMYHUKATUBHOTO COTPYJHIUYECTBA UCKITIOYAET CMEHY
KOMMYHUKATUBHBIX POJICH B JUATOTHYECKON pEeUn

14. B3sTh B CBOM PYKHU yIIpaBJIEHUE XOJJOM IIEPErOBOPOB MO3BOJISIOT BOIIPOCHI
A)uHpopMannoHHbIE

B)xoHTpOabHBIE

B)npoBokannonHbie

I')nanpasnsromue

15. BaxxHeWIIUMU OTINYUTENbHBIMU MPU3HAKAMH JI€JI0BOTO OOIICHHUS SIBJISIOTCS:

A) popmanbHO-CTATyCHBIN MPUHIIMIT B3aUMOJICHCTBUS CyOBEKTOB OOIEHUS

b) uncTpymeHTanpHas HanpaBIeHHOCTh OOLICHUSI Ha PELIEHUE COLUAIbHO-3HAYMMOMN
poOIIeMbI

B) peanmzarnus oO1eHns B KaKOW-THO0 COBMECTHON PO ECCHOHAIBHON e TEIHhHOCTH
monei

') opuenTalys Ha MOPaIbHO-MICUXOJIOTHUECKOE 1aBIICHUE

WNHCTpyKITHs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0asioB BBICTABISIETCS, €CIM 00ydJaronuiics oTBeTu mpasuiibHO Ha 100-85%
3aJlaHui TecTa; * 4 Oayia BBICTABJISETCS, €CIM OOydJaroniuiicss oTBeThI Ha 84-69 % 3amanwmii; * 3 Gamra
BBICTABIISICTCS, €CNU oOydarommiics otBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
oOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3amaHuii.

KonTpoabHas Touka B popme aucnyra (ycTHasi).

PexomenyeMslii iepe4eHb BOIIPOCOB

1. OOmeHune Kak KOMMYHHUKATHUBHAs  JI€ATEIHHOCTh. VIHTEpaKTHUBHBIN,
KOMMYHHUKATHUBHBINA U TIEPIENTUBHBIA aCIIEKTHI OOIIECHUSI.
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2. NnTepakTuBHas GyHKIHs o0meHus. OpraHu3aius COBMECTHOM JIeATEIHHOCTH.

[To3umuu B 0OIIEHNH.

3. KoMmMyHukaTuBHble posn. CUTyally B3aMMOAEUCTBUS: COLUAIbHBIE, LIEJIEBHIE,
MICUXOJIOTHYECKHUE.

4. Crparerun B3auMOJCHCTBUSA: H30€raHue, CONEPHUYECTBO,  YCTYIIKA,
KOMITPOMUCC, COTPYAHUYECTBO.

5. BHYTpUrpynmnoBslie ¥ MEKIPYyIIIOBbIE JUCKYCCHH.

6. MeToapl akTUBHOTO OOy4eHHsS U pa3BUTHUA, (OPMUPOBAHHE CUTYAaTHBHOIO U
CTPaTernyecKoro MbIIUICHUSI.

7. IlepuentuBHas GyHKIMS 0OmIeHHs. KOHTaKT, IpHEeMBbI €ro YCTaHOBJICHHUS.

8. YCTaHOBKHM U UX BIUSHUE HA KOHTAKT.

9. YnpaBineHue KOHTAaKTOM B JUAJIOTe, B IUCKYCCHH.

10. TpenupoBka u mpaBmiia cooOmieHus oOpaTHOW cBs3u. OOpaTHas CBS3b
(HeraTuBHas M TO3WTHBHAsI) KakK CIOco0 KOHTPOJISI KOHTakTa B pasroBope. [Ipobiembr
HAXOKJICHUS B3aUMOIOHUMAaHUSI.

11. Kpyrm oOmeHuss u ypoBHM TOHUMaHHUsA. KOTHUTHBHOE, IHUBEPTEHTHOE,
KOHBEPIr€HTHOE MBIILIICHUE.

12. Ponb sMmmaTtuu U pediiekCuu B AeI0BOM 0OIIeHnH. Pa3BUTHE CEH3UTUBHOCTH
KaK yCJIOBUE KOHCTPYKTUBHOT'O B3aUMOJICHCTBUSI.

13. Buapl 1enoBbIX KOHTAKTOB: JIEJIOBOM pasroBop, Oecena, AeI0BOe COBEIIaHUE,
JIeJIoBasi BCTpeua, coopaHue.

14. KoMMyHUKAaTHBHBIE POJU CyOBEKTOB OOIICHHWSI. YPOBHU IIPABOBOTO,
HPaBCTBEHHOTO

OOLIeHMSI, MAHUTTYJIMPOBAHUS, «PEPICKCUBHOMN UTPHI».

15. Ilybmuunoe  BwicTyruieHue.  Crenuduueckue  OCOOCHHOCTH — PEYH.
Nudopmanmonnas, yoexmaromnias, mooykaaromas pedb. MeXaHu3Mbl U TTPAKTUYECKHE
MpUEMbI 3aBOEBAHUSI BHUMAHUS ayAUTOPHUHU.

16. JlenoBas monemMuka: Crop, 1e0aThl, TUCKYCCUH, TpeHus. [1o3uImn yuacTHUKOB
MOJIEMUKHA W TIpaBUJia UX TOBEACHHS. YJIOBKH, COMHUTEIbHBIE MPUEMbl U «XHUTPHIE)
apryMeHThI IS peaiu3alii KOMMYHUKAaTUBHBIX HAMEPEHUN YUaCTHUKOB MOJIEMHUKH.

TexHuKa NpOAYKTUBHOM apryMeHTALUH.

17. KoncynbprupoBanue u TeiaehoHHass KOMMYHHUKAIUS B paboTe C KIMEHTaMHU.

18. Ilpe3enTtanuu. IlonroroBka K mpe3eHTAlMU U MCHUXOJIOTMYECKUE MPUEMBI €€
MIPOBEJICHUSI.

19. KoMMyHHKaTHBHBIE Oapbepsl: JIOTUYECKUH, CTUIMCTUYECKUH,
JUHTBUCTUYECKHUM, (POHETUUECKHIA.

20. Tlcuxomormueckue Oapbepbl: Oapbep IMEPBOrO BIECYATIECHUS, YCTAHOBKH,
OTPHULIATENIbHBIX YMOLIMH.

21. Caymanue u npo0GyieMbl moHUMaHusl uHpopmanuu. Pusndeckue Oapbepsl B
KOMMYHHKAIIH.

22. Tunbl cUrHaJIOB Tela: M03a, MUMHUKA, >KECTHKYJSLMS, TUCTAaHLHUPOBAHUE,
MHTOHALWA, TOX0Kka. BepOanu3zamus ouryniennii. BHenHss mo3a u BHyTpeHHsIS TO3ULUS.

23. 3onubl u guctanmuu. CraTyc, MHTHMHAs 30Ha W 0e30macHOCTh. JImdHas,
oOmiecTBeHHast, OTKPbITasi 30Hbl. CUTHAJIBI JUCTAHIINU.

24. IMuix cienMainucTa U CEKpeThl yCIIENTHOW KOMMYyHUKAIUU

Kpurepuu onieHnBanus:
[IpencraBnenne touku 3peHus. OueHuBaeTcs 4YETKOCTh pPEYH, HCIOJIb30BAHUE 3aMETOK,

yOenUTEeNbHOCTh TPEMJIOKEHUN, a TakkKe BiaJieHHe co0ol: HeNpuHYKIAEHHOCTh, YCTaHOBJIECHUE
3pPUTENILHOTO KOHTAKTA C ayAUTOPUEH, YBAKUTEIHHOE OTHOIICHHUE K ONIMOHEHTAM.

Crparerus BbicTymuieHus. OIleHHBaeTCs OpraHH3alUsi peyd U PUTOPUKA: TINATENBHOCTh U

HCJICHANPaBJICHHOCTb apTyYMCHTALIUU, UCITIOJIb30BAHNUEC BPCMCHU, yGGI[I/ITeJIBHBIC q)OpMyJII/IpOBKI/I.

Conepxkanne. OrieHUBaeTCS Ka4yeCTBO JOKa3aTelbcTB M A(O(PEKTUBHOCTH  OMPOBEPKCHUM.

Hanpumep, norudeckas u gpaxTuueckasi 000CHOBaHHOCTh apIyMEHTOB, 3alIUTa OT KOHTPApTyMEHTOB.
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Komannnas pabota. OnieHnBaeTcsi CIIO4YEHHOCTh KOMaH/bl, UX TOBEACHUE: XOpomas JIu padboTa
BMECTE, IIPOSIBIICHUE YBAXKEHUS K OIIIIOHCHTAM.

Ob6men wHenusiMu. OIleHMBAeTCs, NpeUIarajd JU YYaCTHUKH KOHCTPYKTHUBHBIE COBETHI
OIIIOHEHTaM, ¢ KaKOW BEXJIMBOCTHIO OHM JEIHIIUCH OT3bIBAMMU.

I'myOuHa NOCTaBIEHHBIX M PACCMOTPEHHBIX BONPOCOB. Takke BaXKHO OIICHUTh, HACKOJIBKO
BEPHBIMU OBUIM OTBETHI U KAYECTBO ATUX OTBETOB.

AKTHUBHOCTB U ITyOMHA MOATOTOBKH OTAEIBHBIX NOATPYII, YYaCTHUKOB U 3aHATHS B I[EJIOM.

KonTpoJsbHasi Touka - B popme 1eJ10BO#i UIPBI (YCTHASA).

Henosas urpa Nel

[lenb: BBIABUTH THAEpA B TPYIIIIE.

3anaun: o0yyeHHe MKOIbHOTO aKTHBA OPraHN3aTOPCKUM HaBbIKaM, pa3BUTHE

KOMMYHHKA0EIbHOCTH, PAa3BUTUE TBOPUECKUX CIIOCOOHOCTEH CTYICHTOB.

[ToaroroBka k urpe

- BBIOMPAIOTCS DKCIEPTHI M3 YMCIA YYalIUXCS B 3aBUCHMOCTH OT KOJIIMYECTBA YYaCTBYIOIINX
KoMaHJ. PaboTa sKcrepToB 3aKII0YaeTcsl B CIEAYIOIIEM: pa3/iada LBETHBIX KapTOYEK y4aCTHUKAM
KOMAaH/I B 3aBUCUMOCTH OT MPOSIBIISIEMBIX UMHU Ka4eCTB.

- IPUTOTOBUTH LIBETHBIE KAPTOUKH I pabOThI SKCIIEPTOB: KPACHBIE, CUHUE, 3€JICHBIE, KEIIThIC,
YyepHbIe, Oelible (KOJTUYEeCTBO KAPTOUEK HE OTPaHUYEHO).

- IPUTOTOBUTD ISl KAXKI0M KOMaH/Ibl OyMary, Kjiei, KapaHAally [[BETHbIE, PyUKH, JACTUKH.

XoJ urpel

«Bu3uTka» KOMaHbI

3ananue BeAyIIEero: MpuayMaTh Ha3BaHUE, JEBU3 U TBOPUECKH MPEACTABUTH KOMAHY.

«300mapkK»

3amaHue BEAYIIET0: COCTAaBUTh U3 CITMYCK KUBOTHBIX (KK YYACTHUK KOMAH/IBI TOJDKEH

TTOJIOKUTH CBOIO CITMYKY B OOIIMI PUCYHOK (DUTYPHI )KUBOTHOTO).

[TpuMepsl KUBOTHBIX: CIIOH, KPOKOIWJ, 4yepernaxa, xupad (B 3aBHCUMOCTH OT KOJIMYECTBA
KOMaH[I).

Camoe... camoe... camoe

3aaHue: KaxJ0M KoMaH e MpUAyMaTh KOHKYpPC Ha «caMoe, caMoe, camoey (TI0 TUITY peKOpAOB
U3 KHATY | MHHEca), TPOBECTH C IPYTUMH KOMaHIaMU ¥ BPYYUTh MIPHU3 TOOSIUTEIIO.

«OpranuzaTopckoe JOMHHO

3ananue: pa3iokKHUTh B IPABIIIBHON MOCIEIOBATEILHOCTH KAPTOUKH ¢ HA3BAHUSIMH JTATlOB

KOJUJIEKTUBHOT'O TBOPYECKOTO JIENa.

- ujes jiena,

- 00CyKJIeHHE UJIeH JeNia ¢ TPYIIOi TOBapHILeH,

- KOJUIGKTHBHOE TUTAHUPOBAHKE JieNia (KOHKYPC TPEIOKESHHIHN, «MO3TOBas aTaKa,

pabora rpyrm),

- CO3/IaHHE COBETA JIena,

- paboTa coBeTa C MpeAIOKEHUSIMH B IIJIaH Jiena,

- YTBEpKICHHE IJIaHa JIea,

- pacmpeziesieHrne CHII Ha TIOJrOTOBKY 3a/1aHuH,

- co3nanue u paboTa TBOPUECKHUX TPYIII MO MOATOTOBKE JIena,

- OpraHu3alys MOMOIIN B3aUMOJICHCTBUS,

- peKIaMHupOBaHUE JIeNa,

- CMOTp TOTOBHOCTH,

- IPOBEJICHUE Jelia,

- IO/IBE/IEHNE UTOTOB JIeJIa COBETOM Jiea,

- cOop O TMOJABENEHUIO UTOTOB Jena (OIEHKa caMmoro Jella U COBeTa Jella, HarpakIeHUE,
«YpOKH Ha OyayIiee»,

- mocneneicTBue (YTOYHEHHE, TOTIOTHEHHE «KOMMIIKA UHTEPECHBIX JEI»).

«MaccoBas urpa»

3aJlaHue: PUIYyMaTh U IPOBECTH MAaCCOBYIO HTPY C APYTUMU KOMaH/IaMHU.
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«Pa3roBop *UBOTHBIX B IMapax»
3a/laHKe: MPUyMaTh TEMY pa3roBOpa U MPOrOBOPUTH €€ «I3bIKOM )KUBOTHBIX».
[Tape! KUBOTHBIX: coOaKa — KOIIKa, Kypulla — Ocell, BOpoOeil — KOpoBa, CBUHbS — OapaH.
«Pomarika
3amanue: 1-i BapuaHT — IPOIETh MECHIO «B jecy poauack e1o4ykay Kak lEepKOBHBIM X0p, XOP
0JIECHEBOJIOB YyKOTKH, XOP AETCKOIO cajaa, apMENCKUN X0p.
2-1 BapuaHT — MHCIIEHHPOBATHh CKa3Ky «Pemka» B jkKaHpax KOMEIWH, Jpambl, JACTEKTHBA,
TpuiIepa.
«AYKIIMOH HICH»
3aaHue: NPeIoKUTh MEPOIIPUATHUS IO TaHHON TEMATHKE.
«Adwurmar»
3ajanue: MPUAYMaTh TEKCT U HAPUCOBATH TUTAKAT, KOTOPHIN MOBECAT y rapaepoda, CTOIOBOM,
KaOWHETa TUPEKTOpa, YIUTEIhCKOM.
Mo3auka nuaepa
3amaHue: HAKJIEUTh KaXKIOMY YYaCTHHKY KOMAHJIbI Ha YUCTBIA JTUCT OyMaru cBOM Habop
MOJIyYEHHBIX Pa3HOLBETHBIX KapTouek. [loanucaTts Gpamuinio, uMs, Kiacc, HIKOIy.
KoHKypCHI OlIeHUBAIOT KIOPH, OaIbHAs CUCTEMA MPOU3BOJIbHAS.
AHaJIN3 MO3auKH JIHAEepa
[Ipeobiaganue onpeeIeHHOro I[BETa KAPTOUYCK BBISBIISET CIIEAYIOIIEe:
KpacHblil — 3MOIIMOHATIBHBIN XapaKTep.
CuHuii — reHepaTop UaeH.
3enensbiii — opranuzarop KT/I.
Kentelii — pe3eps, HaOMIO1ATENb.
UepHblil — 1e30pranu3arop.
Bbenbrit — ucnonHUTEND.
2. Jle1oBble MePeroBOpbI: MOArOTOBKA U MPOBeeHHE
Lenb urpsl - npuoOpeTeHre HAaBBIKOB OINPEEIIATh CTUIIM TOBEICHHUS JIIOJIEH, a TakKe Kakon
UMEHHO CTUJIb OOLIEHHS] HYXKHO MCIIOJNb30BaTh JJISl YCIEUTHOro U 3Q(PEKTUBHOIO COTPYIHUYECTBA,
IIPUHSATUS PELICHUMN.
KonnuecTBo yuyacTHUKOB MOXKeET ObITh He Ooiiee 20 uenoBek. Bpems 50 MuHyT.
Tewma PosneBas urpa «/luckyccus»
Pomu: 1)Opranuzarop 2) Cnopmuk 3)Opurunan. 4)3aBoauia 5)Cornamarens.
Xox Urpel: U3 BCEH TPYIIIBI BBIOUPAETCS MATh YYACTHUKOB, T€, KTO HE 3aJIeiICTBOBAHEI B
Urpe, CasaTcs B KPYry, 8 YYaCTHUKH CAAATCS B LIEHTP 3TOrO Kpyra.
VY4yacTHUKH UTPBI NTOTYYAIOT 3apaHee MPUTOTOBJIEHHBIE KAPTOUKH, HA KOTOPBIX HAaNMCaHa
uHCTpyKuuA. [Toka3pIBaTh KapTOUKHU HEJB3sI, TAaK KaK OCTAJIbHBIE TOJKHBI OYIyT yraiarhb
KaKylo pojib, YKa3aHHYIO Ha KAPTOUYKE, UCTIOIHSIET YYACTHUK.
Ponu B 3TOM Mrpe COOTBETCTBYIOT PACIPOCTPAHEHHBIM CTHIISIM IIOBEACHUS:
1. Opranuszarop. Ero uenbto siBisieTCsl BBISIBICHUN MO3ULIMM BCEX Y4aCTHUKOB. OH
CIpAIIMBACT MHEHUE KaXKO0r0, 3a7a€T YTOUHSIOIME BOIIPOCHI, AKTUBHO YUYBCTBYET B
JUCKYCCUU, TTOIBOJIUT MTPOMEKYTOUHBIE M OKOHYATEIbHBIE BBIBOJIbI, BBICKA3bIBAET CBOE
MHeH#ue nociaeaauM. 2. Criopmuk. CIopuT Mo moBoay U 0€3, IBITaeTCs ONMPOBEPTHYTH
m000€ BBICKA3hIBAHUE.
3. Opurunain. Boicka3biBaeT HEOKHIaHHbIE, HEMHOTO OE€CCMBICTICHHbBIE, IIOHSATHBIE
€My OJTHOMY MpPEJIOKEHUS U CYKJICHHUSI, B pa3TOBOPE YUaCTBYET HE OUEHb aKTUBHO,
BBICKa3bIBaeTCs He 0oJiee MATH pas.
4. 3aBoguna. OueHb SMOIMOHAIIECH U MO3UTUBEH B CBOUX BBICKA3bIBAHUSIX.
['oBopuT MHOTO, CTapaeTcs CKIIOHUTh BCEX K CBOEH ToUke 3peHust. He ciymaer
OKPY’KaIOIIUX, €CJIM T€ HE COTJIACHBI C €F0 MHEHHUEM.
5. Cornamarens. He cioput, co BcemMu BO BceM coriamaeTcsl. Llenbro 3Toro cTuiisd noBeaeHus
SBIISICTCS HE TIOUCK 3(PPEKTUBHOTO pelieHus], a 0eCKOH(PIMKTHOE OOIIEHHE.
Kpurepuu onieHnBanus:
5 OamioB BBICTABIACTCA OOYYArOMIEMYCS, €CJIIM OH TMEPEYUCIsieT BCE CYIICCTBCHHBIE
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XapaKTEPUCTUKN 0003HAUEHHOTO B BOIIPOCE MPEAMETa U BO3MOXKHBIC BAPHAHTHI JaIbHEHUIIIETO0 Pa3BUTHUS
pemieHus MpoOIEMBbl, €CITH 3TO BO3MOXKHO, AET0Basi UTPa pelIeHa BEPHO;

4 Oamma, eciaM CTYIEHT pAcKpbUl TOJBKO YacTb OCHOBHBIX TIOJIOKEHUH  BoIpoca,
HPOJIEMOHCTPHUPOBAJ HETOYHOCTH B ITPOBEJICHHBIX pacdyérax;

3 Ganna, ecau CTYACHT 0003HAUMIT OOIIYIO TPAeKTOPUIO OTBETA, HO HE CMOT OTBETHTH Ha KIIIOUEBBIE
BOITPOCHI, 3371aBacMbIe B PaMKaX UTDBI;

2 Oamma, ecad CTYIEHT HE IMPOAEMOHCTPHPOBAJ 3HAHWW OCHOBHBIX TMOHSTHHA, HE MPOBEIEHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHas Touka B gopme KoLJIOKBUYMA (YCTHAs).
Bonpocs! 115 KOJUI0KBUyMa
1. Kakue cymecTByOT pa3HOBHIHOCTH JI€JI0BOM KOMMYHUKaLUN?

. Uto cneayeT moHUMATh O]l KOMMYHUKATUBHBIM IpoIieccoM?
. Uto crneayeT OTHECTH K OCHOBHBIM 3JIEMEHTaM KOMMYHUKATHUBHOTO Ipoliecca?
. KakoBsl (hopMmBbI 1€710BOIT KOMMYHUKALIUU?
. Kakue cymecTByroT BUIbI AETOBOM KOMMYHHKAIINU?
. KakoBbI TEHAEHIINH 1€JI0BOM KOMMYHUKAIIUH?
. KakoBa ocHOBHas poJib J€IOBBIX KOMMYHHUKALIUM B )KMU3HU YeJlIOBEKa?
. KakoBpl ocHOBHBIE (DYHKIIMH JIEIIOBOM KOMMYHHUKAIIUU B COBPEMEHHOM 00IIIeCTBE?
. Kakyto nadopmarnuro mMel iepegaem oObIYHO BepOabHO, a KaKyr0 HEBEpOaIhbHO?

10. Yro mpenctapisieT cobo0il cTpyKTypa HeBepOIbHON KOMMYHUKAITUH?

11. KakoBbl pyHKIIMH HEBEepOATbHOW KOMMYHHUKAIIH?

12. KakoBa posis HeBepOATbHBIX KOMIIOHEHTOB CITYIIIaHUS ?

13. Kakue HeBepOaIbHBIC CUTHANIBI BBIAAIOT JIOKB?

14. Kakue (hakTophl BIMSIOT HA XapaKTep HeBEpOAIbHOM KOMMYHUKAIH?

15. Kakwme cocCTaBisiomume COACPXKHUT Kiaccuukamus HEBEepOAIbHBIX CPEACTB
KOMMYHUKaIUN?

16. Kakue cyimiecTByrOT HeBepOanbHbIE UCTOYHUKU TCHXOJOTHYECKHX 3HAHUU O
yesoBeke?

17. Kakue cymecTByIOT BUIBI I€T0BOM Oecenl?

18. UYrto mpexacraBmsieT co0OW JeNOBOE COBENIaHWE Kak ¢dopma JeJI0BOU
KOMMYHHKAIUU?

19. YUto Takoe KOMMYHUKAaTUBHOE MOBEJAECHUE?

20. YUto Takoe KOMMYHUKATUBHAs MO3ULUS?

21. Kakoe 3HaueHHE UMEET TUIl TEMIIEPAMEHTA B AE€JI0BOH KOMMYHHMKAIUHU?

22. Kakue ncuxoJoru4eckue TUIbl JUYHOCTU U UX MPOSBICHUE B MPOLIECCE 1ET0BOM
KOMMYHHKAIIH CYIIECTBYIOT?

23. KakoBbI OCHOBHBIE IPUHITUITEI 0€CKOH(DIUKTHOTO OOIIICHUS?

24. Kakue cyniecTByroOT KOMMYHUKAaTUBHBIE Oapbephl?

25. B ueM 3akimro4yaeTcsi 0COOEHHOCTh KOMMYHUKATHBHBIX 3aKOHOB?

26. IloueMy ogHUM IIOASM yAaeTCsl JErKO U ObICTPO, 06€3 KOH(IMKTOB U ccop, 0e3
KpHUKa JJOTOBAPUBATHCS C IPYTUMHU, a Y MHBIX 9TO HUKAK HE MMOJIyqaeTcs?

27. Iloyemy 9acTo CCOPSITCS MMEHHO OJTU3KHE JIOIH, IPY3bs, KOJIEru?

28. KakoBbl 0COOEHHOCTH PYCCKOTO KOMMYHHUKATUBHOTO TTOBEICHUS?

29. KakoBbl 0COOEHHOCTH KOMMYHHUKATHBHOTO TIIOBEICHHS AHTIWYaH, KUTANIICB,
SITIOHIIEB, HEMIIEB, aMEPUKAHIIECB?

30. Kakwue cymecTByrOT 0COOCHHOCTH KYJIBTYPHI JEITOBBIX KOMMYHHUKAIIUNA B CETEBOM
MPOCTpaHCTBE?

Bonpocs! 1t yeTHOrO omnpoca

1. Yro npeacrasisier coOOON AUCKYCCHS KaK XKaHpP J1€TOBOM KOMMYHUKAIIUH?

2. B yeM paznnurie MacCOBOW M IPyNIOBOM JUCKYCCUI?

3. Uto npeacrasiseT coO0# criop Kak kKaHp J1eI0BOH KOMMYHHUKAIIUN?

4. Kakue CynecTBYIOT NPHHLIUIBI 0€CKOH(IUKTHOTO OOIIeHUs?
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5. B yem ocoOeHHOCTH MOJIEMUKH?

6. Uto Ttakoe nebaTni?

7. Yto cnocoOcTBYET 3P (HEKTUBHOCTH YOCKICHUS?

8. B uem mposiBisieTcsl yBaXKUTEJIbHOE OTHOILICHHE ONMIMOHEHTOB APYT K Apyry?

9. KakoBb! (GyHKIIMU BHYIICHUS?

10. Ot uero 3aBUCHT 3PPEKTUBHOCTH BHYILICHUS ?

11.B uem 3axmmtouaeTcs crienuduka CyrreCTUBHOTO OOIIEeHUs?

12.KakoBbI BHELTHUE MOMEXH CIYIIAHUS?

13.KakoBa cenuduka sMIaTu4eckoro ciayanus?

14 KakoBa cnienuduka pedieKCUBHOTO CITYIIIaHHS?

15.Kak oTBe4yaTh Ha HEKOPPEKTHBIE BOIPOCHI?

16. B ueM 0cOOEHHOCTH OOIICHUS KAaK KOMMYHUKAIAH?

17. KakoBbl 0COOCHHOCTH KOMMYHHKAIIUU KaK B3auMOJIeiicTBUA?

18.YUTo siBNsieTCsl OCHOBOM OpaTOPCKOM peun?

19.Kakue xauectBa opaTopa (OpMUPYIOT OOIIYIO0 PEUEBYIO KYIbTYpy?

20.Kakue ¢axTopsl JODKEH YUUTHIBATH OpAaTOp MPU YCTAHOBJICHUU U MOIACPKaHUU

KOHTaKTa C ayJUuTOpuen?

21.Kakue MeTo/Ibl U3JIOKEHHS MaTepralia MOXKET UCIO0JIb30BaTh OpaTop?

22.Ha3oBuTe 3Tansl paboThl IpU MOATOTOBKE K BBICTYIUICHUIO.

23.Kakue cpeacTBa UCIOIb3YOTCS AJIs1 BhIpa3uTenbHOCTH peun? [IpuBeanre npumepsl.

MeTtoauyeckue peKOMeH Al u:

OOyvaromuiicss MOXKET MOJATOTOBUTH HE OoJiee NBYX OTBETOB Ha BOIPOCHI K KOJUIOKBUYMY. Kpurtepun
OLICHUBAHMs OJHOTO OTBETa: 5 OayuIOB BBICTABISETCS OOydYaIOUIEMYCs, €CIM OH MEpeUHCIsieT Bce
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE MpEAMETa M BO3MOXKHBIE BapUaHTHI
JabHEHIIETr0 Pa3BUTHUS PELLICHUS IPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aiiyia, eCiM CTyIEHT PacKpbUI TOJIIBKO
4acTh OCHOBHBIX MOJIOXKEHHI BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABIECHUSIX O IIPEIMETE
Bompoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYIO TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 0Oajia, eciau CTYyAEeHT He MPOJEMOHCTPUPOBAI 3HAHWNW OCHOBHBIX MOHSTHI,
IpeCTaBICHUN 00 U3y4aeMOM IIpeaMeTe

KonTposabHas Touka - B popMe 3agaHuil (MMCbMEHHANA).

3amanne 1.Bbl 3aMeTWsiM, 9YTO YYaCTHUKH COBCIIAHWNW YacTO CTPEMATCA K OOCYXICHHUIO
BO3MO>XHOCTH TPOBEICHUS B )KU3Hb MIEPBOTO Ke MPEATOKEHUS 0 MpodieMe, JaKe €Clid OHO HE OYCHb
panoHanbHOe. Bel moHnMaere, yTo He Menano Obl MOMCKaTh U Apyrue Bo3moxHocTu. [logymaiite, uro
MO>KET 3aCTaBUTh COTPYJHUKOB UCKATh PEILICHUS THUIA «KaK JeNaTh?», a HE «4To nenaTth?». Kak ciexyer
MOCTYIUTb, YTOOBI TOATOJIKHYTH COOPABILIMXCS Ha TEHEPaLlUIo UIei?

3apganue 2 .YacTo Ha COBEIAHUY JIIOIU HE CIYWAIOT Apyr apyra. OauH roBoput «A — 31o By.

Jlpyroii BcTymaeT B IUajor Tak, Kak eciu Obl mepBbIi cka3an «A — 310 C». CioBoMm, 00CyKaeHHE
npo0JieMbl TIpeBpaliaeTcs B OOCYXJACHHE JTUYHBIX IMO3UIUNA YYaCTHUKOB COBEIIAHUS U KOHKPETHBIC
JIOBOJIbI TOTO MJIM MHOTO YeJIOBeKa UTHOPUPYIOTCS OCTAIbHBIMU MpucyTcTByrommmu. Kak crienyer cebs
BECTU PYKOBOJUTEIIIO B JAHHOU CUTYyaIuu?

3amanne 3.0muH W3 pPaOOTHUKOB Ha COBEIIAHWMH TIEPCOHANa OOBIYHO 3aHWMAET ITO3HITHIO
MPOTUBOCTOsIHUA. [Ipu 3TOM BCe BBIHYKIEHBI BBICIYIIMBATH MPOCTPAHHBIE OOBSICHEHUS MPHUUH €rO0
Hecornacus. M3-3a aToro tepsiercs Macca BpeMeHH. CTOUT JIM MpepBaTh BBHICTYMAIOIIETO U MPEIOKHUTD
€My CBsI3aTh CKa3aHHOE C MpeaMeToM oO0cCyxkaeHusi? CTOUT U MOBTOPSATH 3TOT MPHEM, €CIU OH HE
noaencTBoBai cpa3y? Kak eiie MOKHO BO3J€HCTBOBATh HA 3TOr0 COTPYAHUKA?

3ananue 4.Bbl TO3/1HO 3aKOHYMIIM HAaKaHYHE CBOIO PaboTy, YCTallK U HE TIOJITOTOBIIIN, KaK OOBIYHO,
IJIaH BBICTYIUIEHUS. /[0 Hayana BBICTYIUIEHUS OCTajaoCch OKoi0 10 MuHyT. Bl HEmiIoxo 3HaeTe TeMy, HO
OouTech TOrO, YTO HAa KAUeCTBE BBICTYIUICHUS MOKET CKa3aTbes ycranocTh. Kak Ber moctynuTe?

3amganune 5.BbI MOJDKHBI BBICTYMHUTH C JOKJIAJAOM O TMPOJETaHHON padoTe mepea KoJuieramMu Ha
npeanpusTUi. Bbl 3HaeTe, 4yTO BBICTYNAETE€ B YHUCIE MOCIECIHUX U YTO MHOTHE W3 MPHUCYTCTBYIOIIMX
npUOIU3UTENBHO 3HAKOMBI ¢ TeM, 0 ueM Brl Oyzaete roBoputh. [losTomMy Benrka BepOSATHOCTb, YTO OyayT
ciaymaTth Bac HeBHUMAaTENbHO, BECTU MOCTOPOHHUE pa3roBopsl U T.4. Uto Bel nmpeanpumere mjis Toro,
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4TOOBI 3aBOEBATh BHUMaHUE ayJUTOPUH U Bailie BBICTYIIIEHHE BCEM MTOHPABUIIOCH?

3anmanue6.Haonnom u3 pabounx codpannii Bel roBopute 0 mpoOieme pekoHCTpyKIuu Barero
npeanpuatis. Y Bac 10BOJBHO XOpOIIME NPEMIOKEHUS 110 3TOMY BOIIPOCY, HO B 3aJI€ CUJST HECKOJIBKO
Bammmx npoTUBHHKOB, KOTOpBIE HE XOTAT, YT0ObI Bamu npeioxkenns Obutd NPUHATHI pyKoBoACTBOM. OHU
3a7ar0T Bam kaBep3HbIE BONIPOCHL, IEJIAIOT €IKHUE 3aMEeUYaHusl, PE3KUE BhINAbl IPOTUB Bac TMYHO 1 IpOTHUB
Bammx npemnioxennii. [locie ouepegnoro takoro 3ameuanusi Mim rosopure:...

3angadue 7 .Bbl- HOBbI MOJIOION PYKOBOAUTENb OAHOTO U3 MOAPA3ACICHUN TIPEANPUATUS U
YyBCTBYETE HACTOPOKEHHOE OTHOIIIEHHE K cebe okpyxkaromux Bac cotpyanukos. [lpuuem Brl nonanu B
KOJUIEKTUB, T/Ie HET YE€TKOTO pacIpe/Ie]ICHIs U BBITIOIHEHUSI CBOUX 00sS3aHHOCTeH. A Ha Bac emie gaBuT u
rpy3 AOJTOB, OCTaBIIMXCA Tocie Bamero mpeamecrBeHHuka. Takum o6pa3zom, Bam HeoOxommmo
MOBBICUTh YPOBEHb YPGEKTUBHOCTH TPYAAa M OPraHU30BaTh CIAKCHHYIO M yCIEUIHYI0 paboTy Bamrero
noapaszneneHus. Bamm neicTBys B 3TOT NEPUOA?

3anganue 8 .Crapmero macrepa Copokuna Bana IletpoBuya kak Xopouiero crenuaaucra
MOBBICWJIM B JIOJDKHOCTH. Temepb OH CTall 3aMECTUTENEM HAadaJbHUKA 11€Xa, OJHAKO 4Yepe3 HEKOTOpOe
BpEeMsl CTajio SICHO, YTO OH HE CIPABISAETCS CO CBOMMHU OOS3aHHOCTSMHU M €r0 TMOBBIIICHHE OKa3aloCh
peKIeBpeMEHHbIM. TakuM 00pa3oM, OH MOIYYHII COOOIIEHUE, YTO MOHMKEH B IOJKHOCTH (10 CTapIIETo
mactepa). MiBan IleTpoBuY paciieHnI 3TO Kak JMYHOE OCKOPOJIIEHUE U YBOIMIICS ¢ paboThl. [IpaBuibHO 1
ol noctynuin? [louemy? Kak 661 Bbl moctynunu Ha ero mecte?

3aganue 9.Bbl KpUTHKYETE OAHY CBOIO CIYXallyl0, OHA pearupyeT OYeHb AMOIMOHANIbHO. Bam
MPUXOJUTCS KaXAbIH pa3 CBEPThIBATh Oecely U HE JOBOAMTH pa3roBOp N0 KoHLA. Bort u ceituac, nmocie
BaIlIMX 3aMEYaHUM - OHA paciutakaigack. Kak 100UTbCs TOTO, YTOOBI IOBECTH 0 HEE CBOU COOOpaXKeHHs?

3aganue 10.Y Bac B MOJpa3ielieHUU €CTh HECKOJBKO IMOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHBUPOBAHHBIE NEUCTBUS. Bbl BUAUTE UX IOCTOSIHHO BMECTE, IIPH 3TOM BaM KayKETCs, UTO BbI 3HAETE,
KTO y HUX HeQopMalbHbIN nuiep. Bam HyXHO 3acTaBUTh WX XOpOIIO paboTaTh, a HE YCTpauBaTh
«TYCOBKH» IIPSIMO Ha pabodyem MecTe. Bbl He 3HaeTe, Kakoil HHTepec X 00beauHseT. UTO BBI IPEANPUMETE
JUTSL U3MEHEHUSI CUTYallUU U yAy4lleHus paboTsi?

Keiic Nel Ectp B IlckoBe KOMOWHAT, MPOU3BOASAIINKA MEUCHBE, CYXHE 3aBTPAKH M IPYTYIO MPOIYKIIHIO.
AKITMOHMPOBABIINCh, OH TpeBpatwics B AO «JI100sIT0BO» W B caMOM Hadaje YCKOBOW NPHUBATH3AIIAH OBLT
BBICTABJICH Ha YEKOBBIH ayKMoH. OCHOBHYIO YacTh IIAKeTa aKIMi Ky YeKOBBIl HHBECTHIMOHHBIH QoH «ATbda-
Kanuram». HoBbIM BiazenbnaM MpeAnpusTHE TTOHPABWIIOCH: OBIJIO OHO HEAABHO MOCTPOCHHBIM, C COBPEMEHHBIM
UMIIOPTHBIM ~ oOopynoBaHueM. OnHAako 1MoO3kKe Hadanuch npoOiemsl. «Crapas» aaMHHHCTpAnus, He
HIOCOBETOBABLINCH ¢ pykoBoacTBoM DoHIa, Mpojaia Ha ICHE)KHOM ayKIIMOHE MaKeT aKIuil CBOeMy MapTHEpY —
MecTHOMY npeanpusatio «[IckoBmamn», HamepeBasich MO3XKe ITOT MAaKeT Y Hero nepexynursb. K coxanenuro, aeHer
K TOMY BpeMeHH yxe He Obuto, u «lIckoBmamm» mpojan 3TH aKIuy 3amajHoil (pupme, MPOSBIABIIEH OONBIION
UHTepeC K KoMOMHaTy. Bripodem, B 3ToM He ObLIO 00JBIION Oebl, HO BOIPOC O PYKOBOJCTBE KOMOMHATA CTOSUI
OYEHB OCTPO, TaK KaK MPOU3BOJCTBO Ha TOT MOMEHT OBLIO YOBITOYHBIM, POLBETAIIO BOPOBCTBO HAa BCEX YPOBHSX U
BO BCEX BHJAX, a MMOCie 00e/1a Ha KOMOUWHATE y)Ke He ¢ KeM ObUIO Pa3roBapHBaTh — BCE MbsHbIC. IMEHHO MO3TOMY
paboTHukH DoHIA HAaYald CKYNaTh aKIMK B TOPOJE, B OCHOBHOM Y KOJUICKTHBA KOoMOMHAaTa. OHU JOCTaTOYHO
OBICTPO KyNWJINM KOHTPOJIBHBIA TAaKeT aKIHid, KOTOPBHIH MO3BOJISUI PEIIUTH MPOOJIEeMy C PyKOBOACTBOM. UTak, K
nexabpro 1993 r. y «Anbdsn 06110 yike 55% akuuii komOuHata, u GoH BHEAPHI B PyKOBOJICTBO CBOETO YEJIOBEKA.
WM cran 24-netauii A. MOJUHCKUH, paOOTaBIIHIA 10 3TOI'0 B OJHOM U3 3amaIHbIX 0aHKoB. OH MpUexail Ha KOMOUHAT
B POJIM 3aMECTHTEIIsl TeHEPAIbHOTO JUPEKTOpa C MIMPOYAWIIMMH MOJTHOMOYMSAMH. IlepBoe e MOsBIEHHE T-HA
MonuHCKOro Ha KOMOWHATE paHHUM MOPO3HBIM YTPOM IPHHECIIO €My He3aObIBaeMble BIICYATICHHS: OH YBUJEI
HIMPOKOE HAPOIHOE TYJISIHBE 110 CIYYal0 JIHS POKACHHs AUpekTopa. JlanpHeiime HabmroIeHNs 3a KOJUICKTUBOM U
0COOCHHO 32 PYKOBOJCTBOM KOMOWHATa MOATBEPAMIN KaXKTOTHEBHYIO TOTOBHOCTH K SIPKOMY M Tpa3JIHHYHOMY
BpEMSINIPEnpoBoKAeHII0. DUHAHCOBO-X035iicTBeHHAs AeaTenbHOCTh AO «JIr00sATOBOY sBIIsIa COOOW T0CTATOYHO
3HAKOMYIO KapTHHY: NeOMTOpCKas 3aJ0JDKEHHOCTh — 1 MIpiA. pyO., KpeAUT B MECTHOM OaHKe JUIs BBITLIATHI
3apmiatel — 500 MIIH. pyO0., 3aJI0JKEHHOCTh MOCTaBIMKaM — 0KoJio 100 MiH. py0. B MOCTOSIHHO MEHSIOIIUXCS
IICHaX Ha ChIPhE aIMHHUCTpAIHs HE OPUEHTUPOBAIACh, HO CTPAaHHBEIM 00pa3oM IpeAroYnTaia IaTuTh B 1,5 pasa
OoJIbIlIe PHIHOYHOM IIEHBI, OOBSICHSS 3TOT «MOIIHBIH MapKETHHTOBBIA MpHUEM» HEOOXOIMMOCTBIO TOAICPKHBATH
CBA3M C IIOCTOAHHBIMH ITIOCTAaBHIMKaAMU. XpOHI/I‘ICCKI/I HE XBaTajio O60pOTHBIX CpCACTB, 6I)IJ'I HCIIOPAAOK B
OyXTaiTepcKo¥ JOKYMEHTAIINH, & aIMUHUCTPAIIH PACIIblIsIa CBOY CHIIEI, yupexaas MHorouucienasie AO u TOO.
EcrecTBeHHO, aaMUHHCTpamus NPUBOAWIA YyOeAWTEIbHEHIINE TOBOIBI, IOKa3bIBas, YTO MMEHHO TaKOW CTHIIb
paboThl SABJISCTCS SAUHCTBEHHO BEPHBIM. ['ocrmognH MONMHCKHMN Hadyad CBOKO JCSTEIBLHOCTh Ha KOMOWHATE C
ay/JIMTOPCKOW TPOBEPKH, YTO OKAa3aloCh YPE3BBIYAWHO YAAQ4YHBIM XOIOM: PE3yJbTaThbl IMPOBEPKH HE TOJBKO
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IPOSICHUWIN MOJIOKEHHUE J1eJ1, HO BIOCIIEACTBUU TIOMOITIM YCIIELIHOMY PELICHUIO KaJApoBOi 1podiemMsl. Jleno B ToM,
YTO OBUTH BBHISBJICHBI MHOTOUHCIICHHBIC 3110yTIOTpeOneHus. [Ipoaykmmst komOnHAaTa ObLTa JOCTATOYHO ACUITUTHOM,
W paclopsAMThCS €10 MOXHO OBUIO BecbMa «paluoHaIbHO». CHocoOBl XHWIICHUS OKAa3aluCh BIIOJTHE
TPaJULMOHHBIMHU: 3TO U HEYYTCHHAas MPOAYKLHS, U MOKYIKA CBHIPbs IO 3aBBIIICHHOW LIEHE, W MPOAaXka TOTOBON
MPOAYKINY TI0 3aHIKEeHHOH 1ieHe. [locienoBanu opreeIBOIbL. Y IpaBIeHIECKUN TIepcoHall ObuT cokpameH Ha 10%.
«Crapble» KaJIpbl 0CIe O3HAKOMIICHHS C PE3yJIbTaTaMH MPOBEPKU 0€33BYUHO YBOJIBHIUCH. CaMoe HHTEPECHOE TO,
YTO HA CMEHY MM IPUXOJIWIIH elle 0ojee «CTapble» Kaapbl, B CBOE BpeMsl yILeAUINE C MPEANPHUITHS MOCIe TOro, KaKk
HE TIOJaUIId C MPEKHUM PYKOBOJCTBOM. B mepBhIii KBapTan 3apaboTHas IulaTa HE MOJHMUMaiack. VIMeHHO 3TO
CTaBHJIOCH B BHHY T-HY MOJIMHCKOMY, TaK KaK paOOTHHKH TPUBBIKIIH, YTO 3apab0THAas Iu1aTa Ha UX MPeIpUsITHH —
OllHA M3 CaMbIX BBICOKUX B ropone. Onxnako Onaromapsi 3ToMy Obul moramieH OaHKOBCKHM kpeaut. HoBoe
PYKOBOJCTBO OBICTPO HAIIUIO HEKOTOPhle HEOPJUHAPHBIC XOJBI. YIaIoCch, HAIPHUMEpP, 3aMETHO CHH3UTh
ce0eCTOMMOCTh TPOJAYKIIMU 3a CUET TOro, YTO MyKa TOKyMajach B KOJMYECTBE, 3aBEJIOMO IPEBBIMIAIOIIEM
NOTPeOHOCTH MPOU3BOCTBA, HO CO 3HAYMTEILHONW CKHIKOM, a U3NHUIIKH €€ PEeaTn30BBIBATNCH B O0IACTH €IIE U C
npu6buIbio. K ocenn 1994 r. nena koMOMHATa MOIUIM TaK XOPOIIO, YTO MOSBUIACH BO3MOKHOCTh PEKIaMUPOBATh
CBOIO IPOIYKIIUIO HE TOJIBKO B IIEYATH, HO JaXke Ha TeseBuaeHuH. HexoTopeiii addekT pexiamMHas kaMraHus jaaja,
HO sBHO HeZ[OCTaTO'—IHBIﬁZ Y PYKOBOACTBa KOMOHMHATa HE XBaTHJIO TO JIK HaCTOﬁ'—IHBOCTH, TO JKX JOCHEI' Ha
NPOIOJDKUTENIBHYIO PEKIaMHYI0 KammaHuio. [ J1aBHOe M3MEHEHHe, KaK CUMTaeT I-H MOJMHCKHH, MPOM30LUIO B
ncuxosioruu JgroAei. [IpuBBIKHYB K BUAY HEMBIOIIETO PyKOBOAMUTENS, KOTOPHIN He MedeTcs, yupexaasa npyrue AO
u TOO, u He BopyeT, OOHOBIICHHBIH KOJUIEKTUB TOXE Pa3yMHO OTPaHUYWII CBOM NOTpeOHocTH. Tem Ooinee drto
3apIuiaTa yBEJIMYMBAETCS, BHIIJIAUYMBACTCS PETYJSIPHO, @ B CTOJIOBOM IpPEKpacHble (IIeApO AOTHPYEMbIE) 00embl.
Kpome Toro, B ropojie TpaAUIMOHHO IJIOXO C TPAHCIIOPTOM, a paOOTHUKOB KOMOMHATa Ha PadOTy U ¢ paboThI BO3ST
Ha aBTOOYCE.

BOITPOCBI K CUTYALNU 1. Kakue yepThl TUIHOCTH T-HA MOJIHMHCKOTO ITOMOTIIN €My HaJIauTh paboTy
Ha mnpennpuatuu? Kakumu uyepramu gomwkeH o0damate d>¢QeKkTuBHBI pykoBommTedh? 2. Kak MoxHO
0XapaKTECpHU30BaTh KOJUICKTHUB MNPCANPUATUA OO W IIOCJIC IMPUXOJda HOBOTO pyKOBOI[I/ITeHH? HazoBute KpUTCPUU
a¢dekTuBHOTO KOJUIeKTHBA. 3. Kakol CTHIb pyKOBOACTBA MPUMEHWI I-H MOJUMHCKUI MOCIIe CBOETO MPHUX0Jia Ha
npennpusitue? Kakoil cTHime pyKOBOACTBA, MO BamieMy MHEHHIO, Obul Obl Hambonee mpuemieMbiM? 4. Kakue
CreMabHBIE 3HAHUSI MOTYT IOMOYb T-HY MOJIMHCKOMY PYKOBOJUTH NpeAnpusiTieM 6ojee 3pdexkTnBHO?

Keiic Ne2 Cerp marasunoB «Original Levi's Store» (OLS) cymectByer B MockBe yxke Oojee 3 Jer.
ACCOPTUMEHT Mara3uHOB COCTABIISIET MPOTYKITHSI BCEMUPHO M3BECTHOH (hrpmbl «Levi Straussy. 3a ykazaHHOE BpeMst
¢upma «CaHTaH», KOTOpas SABJSETCS BIalEJIbLEM 3TOW CETH Mara3uHoB, JOOMJACh IOCTATOYHO YCTOHYMBOTO
IMMOJIOKCHUS Ha PBIHKE U pelInjia YBCJINYUTHL KOJIUYCCTBO TOPTOBLIX TOUYCK. briio 3aIJIAHUPOBAHO OTKPBITHUE JIBYX
HOBBIX Mara3uHoB. B cBsi3u ¢ 3TuUM ObLI IPON3BECH PacIIMPEHHBIN HA0Op MepcoHaia Ha JOJHKHOCTH MPOJIaBLOB-
KOHCYJbTaHTOB. OTOOp MPOXOAWII B 1Ba 3Tama, 0TCeB cocTaBui 0koso 90%. OxHako, HECMOTPS Ha TAaKOM CTPOTUi
KOHTPOJIb, BCETJa CYIIECTBYET BO3MOXKHOCTh TOSIBICHHS B KOJUIEKTHUBE (PUPMBI YEOBEKa CIydyailHOTo, TUO0 He
noaxonsmero uist paboTsl B cdepe OOCTyKMBaHUS, JHOO HE Pa3eNsIONIero OCHOBHBIX MPUHIIMIIOB
BHYTpru(upMeHHOTO OOIIeHus. 3afada IO BBIIBJICHUIO TaKUX JIIOAEH JIOKHUTCSA Ha IUIEYM HETOCPENCTBEHHOTO
PYKOBOIUTESI, T.€. YIPABISIOUIETO MarasuHoM. VIMEHHO OH JTOJDKEH OIpEeNeNuTb, yJOBICTBOPSET JIM JaHHBIN
paboOTHUK MPOU3BOACTBEHHBIM M KOPIIOPATUBHBIM TpeboBaHusM. [Ipruem uem ckopee OH 3TO cenaeT, TeM JIyyullle,
TaK Kak (pupme He mpuzeTcs 3aTpadynuBaTh CPEACTBA HA 0OyueHHE M BOBJICUEHHE B KOJIJIEKTHB HOBOI'O pabOOTHHKA.
[Ipomwemmme oT6Op KaHAMAATHI PACHPEACISUIMCH HEMOCPEACTBEHHO 10 MarasuHaMm. ExenenenbHo B OLS
HaNpaBISIINCh TPYIIIBI HOBUYKOB B KonnuecTBe 2—3 yenoBek. OHU MONTydaliy IepBOHaYaIbHOE TIpe/ICTaBlIeHHe 00
ACCOPTUMEHTE, IpaBUIaX TOPIOBIM W TIOBEACHUS B KOJUIEKTHUBE, & 3aTeM IMOCTYNAJId HEMOCPEACTBEHHO B
pacIopspKEHUE CTapIlIero o CMEHE U HauMHAJIM ITOCTEIIEHHO BKIIIOYAThCS B IpoLiecC 00CTy )KUBaHHsI KIIMEHTOB. 3a
JESITeIbHOCTRIO BHOBb MPUOBIBIIMX BEJIOCH TINATENbHOE HAONIOJEHWE, B XOJ€ KOTOPOro BBISBISUIOCH,
COOTBETCTBYIOT JH OHH TPeOOBaHUAM, TPEIBSIBISEMBIM (QHUPMOH K CBOMM COTpYAHHMKaM. B pesyibrate
MPUHUMAJIOCH PEIICHWE O NanbHeHmeld cyaprde KaHawmara. B cocraBe ogHOW W3 TPYNIT B MarasuH IMOCTYITHJIA
Cgetiana IlerpoBckas. C camMoro Havanma 3Ta KaHAWmaTypa BbI3Basa y ympasistomero OLS Ceprest Koponesa
HEKOTOpBIE YUCTO MHTYWTHBHBle coMHeHus. Cepreil paboTan ympaBJsIOIIUM OKOJO 2 JIET, IO 3TOTO MpOLIE
TpagunuoHHeiid s OLS myTh OT MpogaBla-KOHCYJBTAHTA JI0 CTApIIEro MO0 CMEHe, OATOMY eMy ObLila XOPOIIIo
HN3BECTHA cneumi)mca pa6OTBI CBOMX IOAYMHCHHBIX W OH IMPAKTUYCCKU C HepBOﬁ MHUHYTBI 3HAKOMCTBa MOT
OTIPEICNINTh, HOAXOIUT JIM AaHHBIN YesioBeK Gupme wim HeT. TeM He MeHee, HECMOTPsI Ha TIepBOe BIIeYaTICHUE, OH
pemmn npucmotperscss K IlerpoBckoit. K ToMy ke ero mHrepecoBano MHeHue KosuiektuBa OLS o HOBOM
COTpPYZHHUIIE, a IS TOT0, YTOOBI OHO C(OPMHUPOBAIOCH, HYXKHO onpeieieHHoe Bpems. Cepreii He coziaBai 6aprepoB
mpu OOIIEHUH C MOJYUHEHHBIMH M BCAYECKH MOOLIPSUT MHUIMATUBY. MHEHHE COTPYAHUKOB O HOBOM PaOOTHHUKE
OBUIO TSI HErO OYeHb BaXkHO. 3a 3a00Tamu 00 00beMe MPOJak OH HUKOT/Ia He 3a0bIBajl 0 cBoeM mepcoHane. Utaxk,
HOBasi COTPY/IHHIIA HaYaIa CBOIO JIEATEILHOCTh B Ka4eCcTBE NMPOAaBIaKOHCyIbTaHTa. OHa rmoka3ana cedst CIOCOOHOH
K 00y4YeHHIO0, aJIeKBATHO BOCIIPUHIMAIIa HEOOX0IMMYIO HH(POPMAIINIO, BHITIOIHSJIA MPUKA3bl PYKOBOJICTBA U B IIEJIOM
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HEIJI0X0 ce0s 3apekoMeHoBana. OIHAKO IOJI0KEHHE BCKOpPE M3MEHWI0Ch. [10 IpolecTBUM HECKOJIBKUX IHEH
BBIICHWJIUCh HEKOTOpbIE CTPaHHOCTU B mnoBelneHUM CBeriaHbl. JleBylika cTpajayia H3IUIIHEH OOHMIYMBOCTHIO,
OTCYTCTBHEM YYBCTBa IOMOpa B OOBIYHOM IMOHMMAHHUH U, BMECTE C T€M, 00J1ajiana COCOOHOCThIO ITYTHTh TaK, 4TO
ee mIyTKu ObUIM OOJBIIE MOXO0XH Ha ynpeku. K ToMy jke ee BHEIIHHH BHJ OCTaBISLI JKeJIaTh JYYLIEro: OHa He
OTJIMYaach ONPSATHOCTBIO U aKKYpaTHOCTHIO. [Ipu paboTe ¢ KIMeHTaMU OHA BBITVISENA TaK, CJIOBHO XKJaJla, YTo €€
BOT-BOT KTOHUOYIb yAapuT. BMecTe ¢ TeM OHa CTpeMUIach BCSYECKH UM YCIIY>KUTb, BUAUMO, PAAH TOTO, YTOOBI
n30eKaTh BO3MOXKHBIX yHpekoB. OJHAKO ee KaJOCTIUBBIA BUJ BBI3BIBAJ Y HEKOTOPHIX KIMEHTOB OTHIOAb HE
JKEJTaHue ee TOepKaTh, a COBCEM Ha00OpOT — MOM3/AEBATHCSA U MOIIYTUTH Hax Hel. CaMoe TJIaBHOE COCTOSJIO B
TOM, YTO OHA 3TOTO JIakKe He MOoHWMasia. TakuM o0pa3oM, ec MOSIBIICHHE B TOPrOBOM 3alie OTHIOJIb HE MOMOTAJIO
(hopMHPOBaHUIO Y TOKYyTaTeNei MPaBUIBLHOrO MHEHHUS O pupMe. OTHOIIECHHS ¢ KOJUIEKTUBOM Yy CBETJIaHBI TOXKE HE
CJIOKUIINCH, XOTS Bce coTpyaHnkn OLS Obutn ¢ Hell 7o0poKenaTenbHbl U TEPIUMBL K €€ CTpaHHOCTSIM. KosnekTus
COCTOSUI B OCHOBHOM M3 MOJIOAEKH, OTIMYAJICS DHTY3Ma3MOM, CIUIOYEHHOCTHIO M cOoBMecTUMOCThIo. [locnennee
ObUIO 0COOEHHO Ba)KHO, HEKOTOPBIE COTPYJHHMKH Jake OBLIM YBOJICGHBI BO BpeMs MPOXOKACHHUS MCIBITATEIBHOTO
CpOKa MO MPUYMHE HECOBMECTHMOCTH C KOJJIEKTHBOM. CBeT/IaHa HUKOTJa HE NPUHHUMANa y4acTusl B JPYKECKHX
BEUCPHHKAX, XOTs1 OOBEKTUBHBIX MPUYMH JJIsi OTKa3a y Hee He Obuto. K ToMy e ecnu ¢ KiIMeHTaMu oHa Oblia
BEXKIIUBA, TO C KoJuleraMu — Hao6opot. OlHaKo, HECMOTpS Ha BCE yKe MepedyrcieHHble cTpanHocT, Cepreit moka
He MIPUHUMAJl peIlieHUs1 OTHOCUTENbHO [leTpoBcKkoil, X0oTs npouuto nouru 3 Henenu. EMy ka3anock, 9To CTOUT ¢ Hel
HEMHOTO TIOpa0oTaTh M BCEe BCTAHET HA CBOM MecTa. UNeHaM KOJIJIEKTHBA OBbLIIO OOWIHO 32 «JTUII0» CBOCH (HUPMBI.
OHH K11 OT YIPABISIONIETO KOHKPETHOTO PELICHHUS, & OH MEJJIUIL.

BOITPOCBI K CUTYALIMH 1. MoxxHO 11 Ha3BaTh KOJUIEKTUB JAaHHOTO Mara3uHa 3¢ (ekTuBHbIM? MOXHO
a1 Ha3BaTh 3¢ ¢eKTUBHBIM ero pykoBogurtena? 2. Kakoil ctunb pykoBoacTBa npeobiamaer B pestenbHoctu C.
Koponesa? 3. KakoBo nosioxenue pykoBoaurteis marazuia OLS B Mmoxenn ®umiepa? UeTko U OHO OTIpesienieHo?
4. CymecTtByeT 1, Ha Baml B30, y koiwektuBa OLS nenoBoe kpeno? 5. Ha kakom ypoBHE OCO3HAHUS
yopaBieHYecKod mno3uiuu pykoonutens Haxoautca C. Kopone? 6. Kak, mo-Bamiemy, AOKEH IMOCTYIUTh
YIpaBISIONKN B cioxuBielics cutyaruu? [louemy oH He yuuThIBaeT TpeboBaHus KojulektuBa? He BcTynaer nu
€ro MOBEJCHUE B NPOTUBOPEYHME C MPUCYIIMM eMy cTwieM ympaeieHus? 7. Kak mposBnsercs CIUIOYEHHOCTB
KOJUIEKTUBA B CUTyallMl C HOBOUM COTpYyIHULIECH?

Ketic Ne3 Tocrioguua B. CaBuiikuii — npe3useHT OrpoMHOM Kopropauuu «Pa3Butue», oO0beanHsIOMmEH
MHOKECTBO pa3HONPO(UIbHBIX GrupM. B Hee BXoIAT Takue QUPMBI, Kak CTpOUTENbHAs KOMITaHUsl, ABe (GabpHKu 1o
MIPOM3BOICTBY TOBAPOB HAPOTHOTO MOTPEOICHHUS (JIETKast IPOMBIIIUIEHHOCTS ), HECKOJIBKO (haOpHK 1O IPOU3BOJICTBY
[UILEBBIX MPOIYKTOB, IBA OTEJS C PECTOPaHAMM, HECKOJIBKO Mara3uHOB W HPEANPHUATHH cepbl yciyr, a Takxke
O0enzokonoHok. ['ocmommH CaBHMUKHMH HayMHalN B KayecTBE MEJKOro MpeAnpUHUMATeds. Y Hero ObuIo
BBICOKOJIOXOJJHOE HEOONBIIOE MpEennpusiTHe, IpUObUIL OT KOTOPOIO OH BKJAJbIBaj B PHUCKOBOE NPOU3BOJICTBO.
OOnanas TeHUAIBHBIM JEJIOBBIM YYThEM, XOTS W HE HMes CIeLHaJbHOro OO0pa30BaHMsA, OH NPaKTHYECKH
0e30mMO0YHO yrabiBaj Te 00IacTH, 3a KOTOpeIMU Oyayiiee. Ero 6usHec pa3BuBaics 04eHb ObICTPO, OH MIOCTOSIHHO
HCKaJ HOBBIE PEIICHUsI, HOBbIC TEXHOJIOTHH, HOBBIE PHIHKM COBITA U chephl BIOKEHUH. B pe3ynbraTe 3a COpOK JeT
OH CTaJl BO TJIaBe OOJIBITION KOPIIOpanH, 00Iadaf0IIeH JOCTATOYHOW MOIIBIO M BO3MOYKHOCTSIMH IS TalTbHEHIIIETO
pa3BuTHA U MHBeCTHpOBaHMs. Henb3s ckasaTh, uto B. CaBULIKHUI — TOT 4eNoBeK, KOTOPBIN AyMaeT, 4To 06e3 Hero
neno octaHoBuTcs. OH HE CTPEMHUTCS BE3/I€ YCIIEBaTh U BCE KOHTPOIMPOBATh, KAK 3TO OBLIO, KOTZA OH TOJIBKO
HauuHaJ. XOTs O0IIYI0 CTPAaTeTHI0 KOPIIOPALK pa3pabaThiBaeT KMEHHO OH U OH K€ OIIpeeNsieT cephl BIOKEHUS
KalnuTajla M UHBIX PECypcoB, y HEro MMEIOTCS IIOMOIIHUKH, KOTOPbIE 3aHHUMAIOTCA pa3pabOTKOM U
HENOCPEJCTBEHHBIM BHeApeHneM ero uaei. I'ocrogun CaBuukuil yxe He Monon (emy 67 JIeT), Kak W Te JIOIH,
BMECTE C KOTOPbIMU OH HauWHaJl CBOM OM3HEC. DTH JIOIU MPOLLIM C HUM HOYTH BECH IyTh M XOPOILO 3HAIOT BCE
0COOEHHOCTH JIeJIOBOH momuTukn r-Ha CaBuikoro. Oxapakrepu3yem 3Tux moneid. A. HecrepoB — 64 rona, Buiie-
MPEe3UJCHT KOPIOpalMi, HMEeT CIIeHUATbHOE HKOHOMUYECKOe OO0pa3oBaHHE, CTAXKHUPOBAICS B KPYIHBIX
MpeycreBaloIX KOMIaHUAX 3a TpaHulei. OH He TOJBKO KOMIIAHbOH, HO M OM3KUi ApyT r-Ha CaBHILIKOTO, KOTOPBIT
IPOIIET ¢ HUM HOYTH Bech ero IlyTs B OM3Hece, XOpoInii MOMOITHUK M TOJIKOBBIH PYKOBOANTENb, HO HE 00JagaeT
TaKUM JIEJIOBBIM YyTheM, Kakoe oTimdaeT ero Oocca. JI. O3zepoBa — 43 roma, UMeeT BBICIICE IOPHIAMYECKOE
o0pa3oBaHHe, WICH COBETa JUPEKTOPOB U TJIABHBIH IOPHCT-KOHCYIBTAHT Bcel Kopropauuu. OHa yke JOBOJIBHO
JaBHO paboTaeT B KOMNaHuu u moutu 10 et BXoAuT B coBeT AupekTopoB. JI. O3epoBa OiecTsImINI 3HATOK CBOETO
Jiena, He pa3 C €€ MOMOIIBI0 3aKII0YaUCh BBHITOAHBIE M IPaMOTHbIE KOHTpakTel. M. KapumoBckmit — 48 ner,
HavaJIbHUK CIIY>KOBI YIpaBJICHUsI IEPCOHATIOM, TAK)Ke YICH COBETa TUPEKTOPOB. Y HETo CHennalibHOe 00pa3oBaHue
W JIOBOJIBHO OOIIMPHBIA OnBIT paboTel. OH Bceraa MpPeKpacHo CIPAaBIUICS CO CBOMMH OOS3aHHOCTSIMHA B 4acTH
opranuszaruy paboThl ¢ JIIOABMHU B KPYIHBIX OBICTPO pacTymux kommaHusx. ['ociogun Kapumosckuit 3HakoM co
MHOTHMH TIOCIEIHUMH Ppa3pabOTKaMH U MpOrpaMMaMH B 00JacTW ymnpaBlieHHs YelIOBeuYecKuMH pecypcamu. OH
CPaBHHUTENHHO HEABHO B 3TOM Kommanuu (B otinuuane oT A. Hectepoa u JI. O3epoBoii) U ellle He 0CO3HAI BCEX €€
noTpebHOCTEH. Y T-Ha CaBUIIKOTO €CTh CBIH AHApel. OH 0YeHb MEPCIEKTUBHBIA MOJIOIOH YeIOBEK 28 JIeT, KOTOPHIi
YK€ JOBOJILHO Jodro pabortaer ¢ oruoM. OH HMeeT BBICIIEE KOHOMHUYECKOE O0pa3oBaHUE M JIOBOJBHO
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pasHo00Opa3HbIil ONBIT padoThl. OTHAKO €ro OOJBINE BCET0 MHTEPECYET TOCTHHUIHOE W PECTOPAHHOE XO3SIMCTBO.
[TocrneqHre HECKONBKO JIeT OH 3aHUMAeTCs YIpaBICHHEM IBYX OTEJed ¢ pecTopaHaMu U BCeX OEH30KOJIOHOK,
BXOISIINX B Kopropauuio. K ocTanbHBIM e MpeanpHsITHsiM OH HEe NpOSBISeT ocoboro mHrepeca. B mocnennee
BpeMsi r-H CaBULIKHI YyBCTBYET ce0s HE OUeHBb XOPOIIO, ¥ OH PELINII «CIATh Aeja» B TEUCHHUE CICAYIOMUX 2—3 JIeT
u yiiT u3 Koproparuu. OIHAaKO OH O4YeHb BOJHYeTCs 3a cBoe Aetuire. OH He 3HAaeT, KOT0 OCTaBUTh HAa CBOEM MECTE,
MOTOMY YTO IpHU ONIKalIlleM pacCMOTPEHUH BBISICHWIIOCH, YTO HUKTO, KPOME HEro, HE 3HAET BCEX OCOOCHHOCTEH
OmzHeca M He oOnagaer TakuM yyTheM. ['ocmommH CaBHUKHMKA OOWTCS, YTO MOCIE €ro yxoja BCE TO, YETrOo OH
JI00MBaJsICs B TEUCHUE BCEH CBOCH JKU3HU, TOMAET IpaxoM. Ero Ou3Hec T0BOJBHO OOIIMPEH, U Y KAKIOT0 OTACIIBHO
B3ATOI'O MPEANIPUATHA UMEIOTCA CBOU HpO6HeMI)I. Cawmasl e T1aBHast np06neMa COCTOUT B TOM, KaK yIpaBJIATb Bcel
CeThI0 MpEeNnpusTHA B COBOKYHHOCTH. ['ocmonmH CaBHUKHHA XOYeT OCTaBUTHh Mocie ce0s OpraHuvyHO
(YHKIIMOHUPYIOIIYIO W MPOTPECCUPYIONTYI0 Kopropanuto. ['ocrionud CaBUIKHA TPUTIACKI TPYIITY SKCIEPTOB
MPOBECTH HCCIICJOBAaHUE B €r0 KOPIOPAIMU Ha IMPeMET BO3MOXKHOCTH PEOPTraHH3aluu CTPYKTYphl BiacTH. OH
CTOUT Tepell BEIOOPOM U3 JIBYX aNbTEPHATHB: BO-TIEPBBIX, MOKHO «Pa3feiIUTh» BIACTh U OTBETCTBEHHOCTh MEXIY
OTIENBHBIMH NPEANPHUITUSIMH, T.€. caMa KOPIIOpalys Kak TaKoBas MEPEeCTaHeT CyLIecTBOBAaTh, BMECTO Hee OyayT
(YHKIIMOHUPOBATH OT/ICIBHBIC MPEINPUATHS WM UX HEOONBIINE TPYIIIbI, & BO-BTOPBIX, MOXKHO CO3/1aTh CTPOTYIO
UEePapXUUYECKYI0 CUCTEMY BIIACTH B IIEHTPAILHOM Odrce, B KOTOPOM T€ MPOOIEeMbI, KOTOPHIMH 3aHUMAJICS CaM T-H
b. CaBuukuii, OyayT pemarthces rpynnoit moaei. IIpoBeast TiiatenbHeId aHATU3, SKCIEPTHI BRISICHUIN CIICAYIOIIEE:
B KOPIIOpAIlH HE UMEETCsl TaKUX JII0JIel, KOTOphle CMOTIIM OBl YCIIENIHO 3aMeHnTh B. CaBuiikoro (oYt Ha BeexX
MMpEANPpUATHUAX UMCIOTCA JIFOJIU, KOTOPBIC CMOIJIN OBl YHOPaBJIATh KAXKABIM KOHKPETHBIM MPEANIPUATUEM, HO HE Bcel
KopIiopanueil); B MEHTPaTbHOW aJIMUHUCTpAIA HE MMEETCS HH HAJ)KEHHOH CHCTEMBI YIIPaBIICHUS, HU YETKOU
CTPYKTYPHI BIIACTH U OYSHb MAJIO BHUMAHUS yIasieTCs HaJTAXKUBAHUIO U TTOIIEPKAHUIO OOPATHOM CBS3H; K TOMY e
Ha CaMHX MNPEIIPUATHSAX padoTa C JIOJIbBMH BEAETCS HECHCTEMAaTHYHO, IMO3TOMY TaM He c(hOpMHpOBaH pe3epB
KaJIpOB, KOTOPBIF MOXKHO OBLITO ObI HCIIOJIB30BATh B TIOJJOOHBIX CUTYalUsAX. B CBS3M ¢ 3THM M HUCXOJS U3 TOTO, UTO T-
H CaBumkuil XOoTen OBl COXpaHUTh CBOM OWM3HEC KaK €IMHOE IIeNI0€, DKCHEePTHI MPEIJIOKIIN: CO3/IaTh CTPOTYIO
HEepapXHUYECKYI0 CUCTEMY BIACTH B LEHTPaJbHOM oduce (MIPe3uCHT, HECKOJIBKO BHIIC-TIPE3UICHTOB, KOTOpPBIC B
paMKax Bcell Kopropanuu pyKOBOIST CIEAYIONIMMH OTAETaMHU: CITy>K0a YIpaBiIeHHUs IEPCOHAIOM, OT/IEN PHIHOYHBIX
WCCIIEJOBAHNH W MapKeTHHTa, aHATUTUYCCKUI OTHEN, OTJAEN MO CBS3SIM C OOIIECTBEHHOCTHIO W JIP.); MPOBECTH
HCCJICA0OBAHNUEC HAa BCEX MPCANPUATUAX II0 BOIIPOCY IMOUCKA IMPOrpeCCUBHBIX MCHEIKCPOB, CHOCO6HI)IX I1OCJIC
THlaTCHI)HOI‘/'I MOATOTOBKHU 3aHATH KJIIOYCBLIC MMO3UIIMU KaK Ha CBOEM MPECANIPUATHH, TaK U B ICHTPAJILHOM Oq)I/ICG; B
pamMKax 3TOW TPOTrpaMMBl Ha4daTh MOATOTOBKY YIMOMSHYTHIX MEHEKEPOB; IMMOMHMO BCETO IMPOYETO, MPOBECTH
pEeOpTraHu3aInIo CIYXKObI YIPaBIeHUs MMEPCOHAIIOM, TaK KakK JI0 CHX Mop OHa paborana Hed(pPEeKTUBHO (CyIs IO
TOMY, YTO B KPUTUYECKUHA MOMEHT He OBUIO TOTO pe3epBa MepcoHana, KOTOPbI MOKHO OBLITO ObI UCIIONB30BATh B
CIIOXKHBIIIEHCS] CUTYaINN); XOTs T-H KapruMOBCKHif — YeJI0BeK 3HAOIMINN 1 00pa30BaHHEIN, €My B TOMOIIIH CIEIyeT
HaHATh KBATH()UIINPOBAHHBIX TOMOIIHAKOB. O3HAKOMHUBIITUCH C PE3YJIbTATAMH ATOTO HCCIeTOBaHUS, T-H CaBHUIIKHIA
Hayall BBHIMOJHATH KOE-YTO M3 MPEIIOKEHHOro. B uyacTHOCTH, OH Hayan peopraHu3alfio CIyKObl yrpaBlieHHS
MEPCOHATIOM, HO B YacTH IOJHOW PEOPraHU3allM CTPYKTYpPHI BIACTH B KOPHOPALMH OH pEIleHHs HE HPUHSII.
BOITPOCBI K CUTYAIINUN 1. Oxapakrepusyiite mpobieMy, BO3HUKIIYIO B Kopropamud. 2. UTo BBl MOXKeTe
ckazaTh 0 r-He CaBUIIKOM Kak 0 pykoBoauTene? 3. UTo BbI MOXKeTe CKa3aTh O KpU3HCE BIACTH, KOTOPHII BO3HUK B
JaHHBI MOMEHT B Kopriopauuu? 4. Kakue ommOku ObUTH JOMYIIEHB PyKOBOACTBOM Kopropanmu? 5. UTo BbI MOTTIH
OBI IPEITOKUTH B YaCTH PEOPTAHU3ALINH CITYKOBI yrpaBieHus nepcoranom? 6. Kak BbI mpeayiokuimm Obl TOCTYIIHTh
B. CaBunikoMy B CIIOKHMBITICHCS CUTYallUH, KAaKOE PEIIeHUE BbI OBl IPUHSIIN Ha €T0 MeCTe («OTmaim» OBl BIacTh Ha
caMM MpPeNpHUATHS, TPOBEIH Obl PEOPraHM3ALMIO YIPABICHUS B LEHTPAIbHOM OQHCE WM MOIBITAINCH OBl
CKOMOHMHHPOBATH 3JIEMEHTHI 000UX BApUAHTOB)?

Keiic Ne4 Hekuit kommepueckuii 0aHK — OJHWH U3 MHOTHX MEJIKHUX KOMMEpPUYECKUX OaHKOB, CO3JaHHBIX B
Mockse 3a nocieguue roapl. baHk Hauan cBom omepanuy HEMHOTHM OoJiee ToTyTopa JIeT Ha3a. Beck mrat 6Ganka
cocTosi1 U3 15 yenosek, He cuuTas 6 4enoBeK OXpaHbl. baHK 3aHMMal MoMeIIeHHe U3 5 KOMHAT: OTepallMOHHBIN 37,
Oyxrajrepusi, CekpeTapuar, KaOMHET YNpaBJSIIOINIEr0 M Kacca. Ympasisomuid Oanka — VBanoB Cepreit
BacwunbeBu, 45 nret, panee padoran B Hayuno-ucciiemoBaTenbckoM meHTpe. Ctall yrpasisronuM 0aarogaps CBOUM
rIyOOKMM 3HaHUSIM B OaHKOBCKOM JieJieé M OOLIMPHBIM CBSI3SIM B (PMHAHCOBOM MHpe. UenoBeK OCTOPOKHBINA B
OONIEHUN C y4pequTesiMi OaHKa W HecJepKaHHBIN ¢ TIOAYMHEHHBIMU. [1aBHbIN Oyxrantep 6anka — CMHUpHOBa
Jlupus TlerposHa, 40 ser. B tedenune 10 et paboTana riIaBHBIM OyXranTepoM, 2 roja Ha3aJl OKOHYHIA KypChI
OyXranTepcKoro yuera B KoMMepueckoM OaHke. Paborana B 7TOM KOMMEpUYECKOM OaHKe MPAKTHYECKH CO JHS €ro
ocHoBaHus. B pesyinbraTe nmpoBepkH, NpoBeleHHON ['ocyaapcTBeHHON HalOroBOW MHCIEKLMEH, ObUIN BBISBICHBI
HapylIeHUs] B BeJICHMH OyXTralTepcKoro ydera u ordeTHocTH. Ha GaHk ObuT HanmoxeH KpynHbli mrpad. Crenyer
OTMETHTB, YTO OYXTaJITEPCKUIl Y4eT BeJCs B COOTBETCTBHHM C YUETHOM MOJMTHKOW OaHKa, YTBEPXKIECHHOH ero
PYKOBOJACTBOM. 3a HECKOJBKO MeCSLEB 10 MpoBepkn CMHUPHOBA MbITANACh NPEAYNPEAUTHh YHPABIAIOLIETO O
uMeromuxcs HapyueHusx. [Ipu sTom npousomen cieayromuil pasroBop. «Cepreii BacunbeBud, y Hac BO3HHKIIA
npobiema. imeroTcst cepbe3Hble HAPYIICHUST B 00JIACTH OYXTalTEPCKOTO yueTa». — «A 4eM s MOTy BaM TIOMOYb?
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Benp 210 e BBl — TIaBHBIN Oyxranrtep. JJis 3Toro Bac 1 B3sutk Ha paboTy». — «BuauTe JIH, 1 HE MOTY H3MEHUTH
YUETHYIO ITOJIUTUKY IIPENNpUsTUs 0€3 COIriIacoBaHMs C PyKOBOACTBOM OaHka». — «Ho BbI jke BUIUTE, CKOJIBKO Y
menst nen! PazOupaiiteck camu. S cremry Ha BCTpedy ¢ PYKOBOIAHUTEISAMHU (DUPMBI, KOTOpas MOXKET CTaTh OUCHb
BBITOJHBIM KJIIMEHTOM Hamrero 6anka». CMUpHOBa MbITANaCh CHOBA HaYaTh ATOT Pa3roBOp, OfHaKo y BaHOBa u Ha
3TOT pa3 HAILIUCH Oojee BakHBIE Aena. [locite Toro kak Ha O6aHK ObUT HanokeH mTpad, VIBaHOB B MPUCYTCTBUH
BCETO KOJUICKTHBa B TIpyOod u ockopOutenbHOH ¢Gopme o00BuHMI CMHPHOBY B HEKOMIIETEHTHOCTH,
HEBHUMATENIBLHOCTH U HempodeccroHaan3Me. CMUPHOBA cOWsia HEBO3MOXHBIM MPOAOIDKATh PaboTy B MOJOOHBIX
YCIIOBHSIX W TIOZaJia 3asiBJIeHNE 00 yXO/Ie 0 COOCTBEHHOMY KeJIaHHI0. TaKk Kak OHa ObLTa XOPOIINM CIEIHATUCTOM,
Jla ¥ 3aMEeHY ¥ IPUIIIIIOCh OBl HCKATh JIOJITO, YIIPABISIOMINN BEIHYK/IE€H ObIIT U3BUHUTHCS. J[J151 TOTO YTOOBI TPHHECTH
CBOU M3BMHEHUS, IBaHOB cyen HEyIOOHBIM BBI3BIBATH TJIABHOTO Oyxranrepa Kk ceOe B KaOWHET W caM MpuIied B
Oyxrantepuro, riae kpomMe CMHUPHOBOW HaXONWIHCH emle JaBoe OyxranrepoB. CMHUPHOBA TNpPHHSIA W3BHHCHHS
VIIPaBIISIONIETO, H KOH(IUKT ObUT yIIaXKeH.

BOITPOCBI K CUTYALIMU 1. JoctaTouno ju npodeccHoHaTbHBIX HABBIKOB, YTOOBI HA3HAYUTH YEIOBEKa
HayanbHuKOM? 2. Kak Morna CMHupHOBA NpUBJICYs BHUMAHUE YIPABISIONIEro K cBoeMy Bompocy? 3. KoppekTHo jau
MOJ|/ICP’KUBATh aBTOPUTET HadalbHUKA 3a cdeT nomunHeHHbIX? 4. [IpaBunbHO i moBen cebst MBaHOB, Korja
npuHocwui w3BnHeHUs CMupHOBO#? 5. Kakue mociencTBus MOXKET TIOBJICYD Ta)Ke €IMHCTBEHHBIN clTydail Tpy0oro
WIA TIPOCTO HETAKTUYHOI'O IOBEACHUS B NPUCYTCTBHM HOAYMHEHHBIX? Kak 3TO OTpasuTcs Ha aBTOpHUTETE
HaganpHUKA? 6. KakoBa poiib PYKOBOIUTENS B CO3JaHWH OJIATONPUATHOTO IICHXOJIOTHYECKOr0 KIWMaTa B
kosutektuBe? 7. Cunraere M BBl CIIpaBeJIMBBIM CJIelyrollee BbICKa3biBaHUE: «HeBeXIMBOCTh MEXy PaBHBIMH
HEKpacuBa, CO CTOPOHBI e HaualbHUKA OHa ecTh TupaHus» (Jlone ne Bera)?

Keiic Ne5 Anppeii IlonoB — Mactep Ha 3aBOAE, IPOU3BOISLIEM IUIACTUKOBBIE KOHTEHHEpHL. B TeueHue
pabodero nIHS OH JOJDKCH KOHTPOJHPOBATh BBHIMOJHEHHWE YCTAHOBJIIEHHOH HOPMBI BBITycKa MpOAyKuuu. [lpm
pa3paboTKe HOPM PYKOBOICTBO MPEANPHUATHS HCXOAWIO M3 PUTMUYHOTO (DYHKLHMOHUPOBAHUS OOOPYHOBaHHS U
MHTEHCUBHOTO TpyJa pabourx. Ecnu BelineT U3 CTpos aBTOMAT, He IOCTABAT CBOEBPEMEHHO ChIphE MU 3a00ieeT
KTO-TN00 13 pabounx, 0ObEM BBIITyCKa MOKET COKpaTUThCS. [IpuMeuaTenbHBIM SBISIETCS TOT (akT, 4YTO Opurana
[TomoBa yarie Ipyrux BHIIOIHIET HOPMY, KOTJa paboTaeT B HOUHYIO cMeHY. CaM OH OOBSICHSIET 3TO TE€M, YTO HOUBIO
HAyYaJIbCTBO HE MemaeT padoTe, He OTBJIEKAET €ro U COTPYIHHMKOB, IIO3TOMY HOUYBIO MOXHO IPOU3BECTH OOJbLIe
MPOAYKLINH, 4YeM JTHeM. [IepeBbInonHeHne HOpM pyKOBOJCTBOM 3aBO/Ia OOILPSIETCS, @ HEBBIIMOIHEHUE, KaK ITPaBUIIO,
BJIEYET 3a CO00I «BBI30B HA KOBEP» WIIN JIMLICHUE IPeMHH. [ JTaBHBIM HHKXEHED 3aBO/Ia PETYJISIPHO MPOBOUT BCTPEUH
¢ Opuragupamu As1s1 00CYKII€HUSI HOPM BBIpaOOTKH, IPY 3TOM Ha MAaCTEPOB OKa3bIBACTCS KECTKOE IABJICHHUE C LIETbIO
3aCTaBUTh UX BBIIOJIHATH 3TH HOPMBL. AHIpEl IPEANIOYUTAET JIUIIHUHI pa3 He 00BICHATHCS C HAYaJlbCTBOM, II03TOMY
BpeMsi OT BpEMEHH NpuberaeT K MaleHbKUM XUTPOCTSIM, KOTOPBIE, €CIIH O HUX CTaHEeT MU3BECTHO, MOTYT JIOCTaBUTh
eMy cepbe3Hble HenpusTHocTH. Hanpumep, koraa aena uayT 0COOSHHO II0X0, OH 3aMMCTBYET 4acTh MPOAYKLIUH CO
CKJIa/Ia OT/Ie]a KOHTPOJIS Ka4eCcTBa U CIAeT ee Kak MPOU3BEEHHYIO CBOei Opuranoil B OTYETHBIN mepuo. Ha stot
CKJIaJl TOCTyMHAaeT MPOAYKIHA, KOTOPYIO KOHTPOJIEPBl OCTaBUIM IS NajbHEWIIEe MpOBEpKU M3-32 HE3HAUUTEIbHBIX
JnedeKToB. 3aTeM OHa JIM00 YHHUTOXKAeTcs, THO0 oTrpyxaercs norpedurento. [lo ceoeMy onbITy AHApei 3HaeT, 4TO
75% nponyKuuu, HaXOAALIEHCS HA JAHHOM CKJIaJle, IPUTOJHbI ISl OTTPY3KHU, U HHOT/Ia MOXHO JOCTaTOYHO TOYHO
OTIpeAEIUTh, KaKhe MMEHHO M3JIeNHs JIy4lle 10 KauecTBY. Tak Kak 3amachl Ha CKJIaJie OT/ie]a KOHTPOJIS KaueCcTBa He
OUEHb TIIATENbHO PETUCTPUPYIOTCS, AHJIpEH MOXKET B3ATh OTTYyJa MPOAYKIHIO, €CIM OH YBEPEH B TOM, UTO €ro
Opuraza He BBIIIOJHUT HOpMy. MHOTa OH Aa)ke OTIIPaBiseT MOTPEOUTENIO MPOLYKLHIO, IPOU3BEACHHYIO IPYToi
Opuraznoil ¥ HaxoIIYIOCS Ha JAHHOM cKiiaze. Jlaxxe eciiu moKynaresib OTOM JKalyeTcs Ha KadecTBO, AHIPEIO 3TO
HUYEM HE IPO3HT, TaK KaK OH HE OTBEYAET 332 KOHTPOJIb KaueCTBa TOTOBOM MPOAYKIIHH.

Bomnpocer u 3amanua 1. Kakue Buabl mNocnencTBUI MOBENEHUS pPYKOBOJACTBAa 3aBoJa U MacTepa
WUTIOCTPUPYET NpHBENCHHAs cuTyanus? 2. Onummre Bo3MOXKHBIE d(D(PEKTH MOCIEACTBUI IMOBEACHUS AHIpeEs
[omoga. 3. Kak Biusier «Hoy-xay» A. [lomoBa Ha crI04eHHOCTH Opurazp?

Keiic Ne6 JInza KapaBaeBa nepeexana BMecTe ¢ poaureismu B CpeteHck ¢ [lansHero Boctoka, rae cimyxun
ee orell. Bo BnagusocToke ocTanuck MKOJIbHbIE APY3bs, 3HAKOMBIE, IIOAPYTH U3 TaHLIEBAIbHOTO Kpy>kka. Ha HoBoM
MecTe BCe HaJlo ObLIO HAUYMHATH CHauyala U, MPeXKAe BCEro, pellinuTb, I/le MPONODKaTh yuuThes. B r. CpereHcke
CYLIECTBYET JIBa Y4EOHBIX 3aBEICHHS: HHIYCTPUAIbHBIH M TEKCTWIBbHBIA TeXHUKyMbI. IlokomeGaBmimcs, Jlusza
pelmnia mocTynarb B TEKCTHIBHBIA TEXHUKYM, KOTOPBINA H3BECTEH JAJIEKO 32 MpeAesaMy ropoJia U TIE yIaTcs JaKe
pebsiTa 13 TAKOT0 TEKCTHIILHOTO Topo/ia, kKak MiBaHOBO. CpeTeHCKUH TeKCTHIBHBIN TEXHUKYM ObLT 00pazoBad B 1935
T. OJHOBPEMEHHO C Ha4aJIOM CTPOHUTENBCTBA KPYITHOT'O TEKCTHILHOTO KOMOWHATA K C MOMEHTa CBOET0 00pa30BaHuUs
HE MpeKpalal MOATOTOBKY CHELUAINCTOB AJIS JIETKOW MPOMBIIIJIEHHOCTH. PYKOBOACTBO TEXHHMKyMa IOCTOSHHO
M3BICKUBAET BO3MOXKHOCTH JISI TOTO, YTOOBI cllenaTh yaeOHbIH mporecc 3pPeKTHBHBIM: KaOWHETHI U J1a00paTOpHH
OCHAIIECHBl COBPEMEHHBIM OOOPYAOBaHHMEM, HCIIOJIB3YIOTCS NPOTPECCHBHBIE METOIBI OOYYEHHS H  (POPMEI
NpoBeleHHs 3aHATHHA. B TexHumKkyme 00y4aloTcsi B OCHOBHOM [EBYIIKH, YTO TaKKe J00aBISIET TOJOBHYIO 0OJb
JUPEKTOPY: KaK JIydllle CIDIAaHUPOBATh M YeM 3allOJHUTh yueOHoe W CBOOOAHOE BpeMs cTyaeHToB. B 2000 r. B
TEXHUKyME OBLIO IPUHSTO PEIICHHE O TIePeXo/ie Ha HOBYIO CHCTEMY 0Opa30BaHUsl, B CBSI3H C YEM B TEXHUKYME ObLIT
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paspaboTaH TMOKHHA MOXYJIbHBEIN Tpaduk paboTel. JaHHBIM Tpaduk mpemycMaTpHBaeT IATHAHEBHOE OOyUCHUE,
MIpUYEM Ka)Iblil 1eHb CTYJEHTHI 0TpabaTHIBAIOT MIECTHAAIATH MOAYJIEH 10 ABAAIATh MUHYT KaXIblid. EskemHeBHO
CTYACHTBI M3Y4alOT HECKOJIBKO NMpeAMeToB. [1ouTH Bce TUCHMIUIMHBI paCCYUTAHBl HA OAHY MOTOKOBYIO JIEKIHUIO
IBa ceMUHapa B HeOonbIux rpynnax. Kaxmoe 3anstue (M JIEKUNWH, U CEMUHAPB) COCTOMUT U3 IBYX Moayiei (40
MuHyT). Takum 00pazom, B JIeHb CTYACHTHI M3y4aloT YeThIpe mpeaMeTa. B Hayae KaKIoro cemectpa CTYACHTHI
MOJY4aloT IPOrpaMMBI KYPCOB, | T YKa3aHbl LIeNb Kypca, TpeOOBaHUs K YPOBHIO 3HaHHUM, CCTEMa OLIEHKH 3HaHUH
u apyras nHpopmanus. YToObl NOIYUYHUTE OLIEHKY «OTIHYHO» (A) «xopowoy» (B) mnu «ymosnerBopurensao» (C),
CTYJICHT JIOJDKEH JIOCTUYb OINPEJIEIEHHBIX PE3YJIbTATOB, BHIMIOJIHUB JIOMAIIHAE 33/IaHHSI, TECThI, KyPCOBbIC IPOCKTHI
U T.1. UTOOBI OBITH aTTECTOBAHHBIM, CTYJICHTY HEOOXOJIUMO TOIYYUTh IO MPOCIYIIAHHOMY KypCy KaKk MUHHUMYM
OLIEHKY «ynosieTBoputensHO» (C), uTo mpeamnosnaraeT Haauuue 3adyera no 60% 3amganuii. bonee Bricokas oLeHKa
npejroiaraeT yriayoJieHHOe W3ydeHHE TpeMeTa WIH JOTOJHUTENBFHOE HCCIE0BAaHHE KOHKPETHOW TEMEI,
paccMaTpuBaBIIeiics Ha 3aHATHAX. [lo 3TOH cucTeme oneHKH «By» TpeOyroT ycrenrHoro BeimonHeHust 70% Bcex
3a/laHui, BKJIFOYAs TECTHI, a olleHKa «A» — 80%. OTIHYUTENFHON YepTOH HOBON CHCTEMBI O0YYCHHUS B TEXHUKYME
SIBIISICTCS. BO3MOXHOCTH ITOBTOPHOI'O TECTUPOBAHMS, a CTYIEHT, HE NPOLICIIINI, TECT C MEPBOr0 pasa, MOXKET
MOBTOPHUTH €T0 HECKOJBKO pa3, oka He JocTurHeT 70% pesynbraTta. Eciam cTyseHT He ObLI aTTECTOBAaH MO KAaKOMY-
b0 TpeMEeTy K KOHIy CeMeCTpa, TO OH MOJyYaeT OIeHKY «J/l» ¢ ykazaHHWeM TpOIEHTa OCBOCHUS JaHHON
JTUCIUILTAHBL. B MMepBhIii MecsI[ CIeIyrOIIero ceMecTpa CTYIASHTY IPeOCTaBIsAeTCS BOSMOXXHOCTh YIYUIIUTh CBOH
PE3yIbTATHI, BHIIIOIHHUB JIOMIOTHHUTENbHBIE Pa0OTHl. bombinas 4acTh Takux paboT 0OBIMHO CaeTcs B MOCIETHION
HEJIEN0 ceMecTpa. B ATy jxe HeJemo NpoBoAATCS U IOBTOPHBIE TeCThl. [103TOMY OOBIYHO MOCTETHSISI HEACNS Tepe
KaHUKYJIAMH TIPOXOJIUT OYeHb HANPSHKEHHO Kak YIS CTYACHTOB, TaK W Ul IPETOIaBaTeNel: CTyIEHThI TOPOTISITCS
JUKBUJNPOBATh CBOM 3aJI0JKEHHOCTH W TPOWUTH TOBTOPHBIE TECTHI, a MPEMOAaBaTEIsIM MPUXOIUTCS MIPOBEPSTH
0O0JIBIIOE YHCIIO NOTIOJIHUTEIBHBIX Pa00T. MHOTMM CTYJICHTaM-I0JKHUKAM B TIEPBEIE HEJIETH HOBOTO CEMECTpPa TOXKE
MPUXOIUTCS PabOTaTh ITOCTATOYHO HANPSHKEHHO: HEOOXOJMMO 3aKaHYMBATH 3aJaHHUA TPOILIOTO CEMeCcTpa H
BBITIOHSTH HOBBIE. CMBICI TAKOTO MOIYJIEHOTO rpaduKka pabOThl COCTOUT B TOM, YTOOBI MPEIOCTABUTH CTYyICHTaM
B TeueHHne yueOHOro JHsI cBOOOIHOE BpeMs st paOdoThl Hal 3amaHusmu. Kaxnmas u3 mectu kadeap TeXHUKyMma
pacmosiaraeT COOCTBEHHBIM KaOWHETOM, OCHAICHHBIM KOMIIBIOTEPAMH, TJE€ CTYACHTBI MOTYT 3aHUMAaThCS
CaMOCTOSITETFHO WJIM TPYINaMH, BCTPEYaThCs C TPEMONaBaTeNsIMA I OOCYXKACHUS CBOMX paboT wiH
KOHCYJIETUPOBATHCS TI0 JAHHOMY TIpeIMETy. B Kax1oM kabuHeTe ecTh Bce HEOOX0AUMOE TS H3y4eHUS] KOHKPETHOM
JTUCHIUIUIMHBI, BKJIIOUYas TEKCTHI IPOBEPOYHBIX TECTOB. KpoMe KaOMHETOB B TEXHUKYME €CTh OMOIHOTEKA, I/1€ MOKHO
HalTH JOTMONHUTENFHYIO JHUTEepaTypy H CIpaBOYHBIE MaTepHaibl. buOMMOTEKa — XOpoImiee MeCTo Ui
MPOAYKTUBHOM pabOThI, IMOCKOJIBKY TaM HE pa3peliaeTcsl pa3roBapuBaTh, a B KaOWHETaxX 9YacTo OBIBAET OYCHD
IIYMHO, 0OCOOEHHO €CJIM B MOMEIICHUH HaXOoJATCs OJHU CTyIeHTHl. [loMiuMo OMONIHMOTEKH 1 KaOMHETOB CTYJEHTHI
MOTYT B T€UEHHE JHS IOCEIIaTh CIOpT3ai, OyQeT, OTAbIXaTh B XOJUIE WM B IPYTHX MECTaX Ha TEPPUTOPHH
TexHukyMa. CTyleHTaM TeXHUKyMa pPEeKOMEHAYeTCsl HOCHUTh OIMHAKOBYIO ¢opmy. B 3uMHMII mepron BpeMeHH -
CHUMITaTHYHBIE JKEMIIEpa, a B JIETHEE BpeMsl IeBYLIKaM MpeaiaraloT OpUTHHAILHOTO (acoHa 100kH u Oiry3Kku. Jlis
MOJIOZBIX JIIOJEH MpeAyCMOTPEHBI PYOallKy U TAICTYKH B OAMHAKOBOM LBETOBOW ramme ¢ opmoii aeBymek. [1o
MHEHHUIO PYKOBOJICTBA TEXHHWKyMa, €IHMHOO00Opa3re (popMBbI MO3BOISET CO3/1aTh Y CTYIACHTOB YyBCTBO €AMHCTBA H
NPUHAUIEKHOCTH K Y4eOHOMY 3aBEICHUIO, TJIe OHU y4arcsi. B TeueHue qHs, CTYACHTHI JOBOJILHO MHOT'O BPEMEHH,
o0MIaIOTCs IpYyr € JAPYrOM, COBMECTHO BBINONHASA y4eOHYI0 paOOTy W 3aHHMAsCh B Pa3iIMYHBIX HAYYHBIX H
CIIOPTUBHBIX KpyXKaX. bydeT m Xom1 B mepepbiBax OOBIYHO 3allONHEHBI TYISIIEH TOJIOW, a B JETHEE BPeMs
OCHOBHAsl Macca CTY/ICHTOB TIepeMeIIaeTcs Ha 3eJIeHYI0 JTy)KalKy BO BHyTpeHHEM JBope. bruOnroTexa 1 KaOMHETHI
MOJIB3YIOTCS MEHbILEH HOMYISIPHOCTBIO, TEM HE MEHee, TaM He TOJILKO COOMpAIOTCA AJIS 3aHSATHH, HO U JUIS TOTO,
4TOOBI MPOCTO BCTPETUTHCS CO 3HAKOMBIMU. JIM3a MoCcTynuia B TEXHUKYM U TeTepb Bce CBOOOJHOE BpeMs OOBIYHO
MPOBOIUT B OnOnmoTreke. UyBCTBYeT OHA ceOsl TaM HE BIIOJIHE YIOTHO, TIOCKOJIEKY OOJBIITMHCTBO CTYACHTOB €€
TpYMIIBl pa30eraroTcs Mo pa3HbIM KabuHeTaM. JIu3a cepbe3HO MOAXOAUT K yueOe, Tak KakK 3HaeT, 4TO €CIM OHa He
OyzeT ycepIHO 3aHMMAaTbCs, TO HE ONMPaBIACT HAAEK] CBOMX poautencii. B 6ubnmorexe Jlnza mozHakoMunace c
HEKOTOPBIMHU JIPYTHMMH TOCTOSHHBIMH MOCETUTENSIMHU, HO JPY>KECKHE OTHOIIECHUS MEXITy HUMHU HE yCTAaHOBHIIUCH.
Bo3moxHO, 3TO OBLIO CIIEACTBHEM TOTO, 4TO JIM3a He 3Haja, Kak ce0sl BECTH C HOBBIMU 3HAKOMBIMH: TaK K€, KaK C
noapyramu Bo BianuBocTtoke, nim unaye. HecMoTps Ha To, 4TO Liesble JTHH IEBYIIKA IPOBOAMIA B TEXHUKYME CPEIH
CBOMX CBEPCTHHUKOB, YyBCTBOBaJIa OHa ceOs OJMHOKO W YacTO BCIIOMHHAJIA CBOMX Ipy3ei mo mkoje. Yepes
HekoTopoe Bpems JIuza 3aMeTuiia, 9To OONBIIUHCTBO €€ OJHOKYPCHHUKOB BTSHYJIHCh B TOBCEHEBHYIO paboTy.
Hexkotopsie 3 HUX paboTaIOT Tak Xe ycepaHo, Kak 1 JInza, 4ToObl HOIy4nTh XOPOIIKE 3HAHUSI M COOTBETCTBYIOIINE
9THM 3HaHUSIM OLIEHKH, HO OOJIbIIast 4aCTh CTYJEHTOB OTHOCHUTCS K yueOe He TaK Cephe3HO. DTH CTYACHTHI padoTaoT
C TaKHM pacueToM, 4YTOOBI MOJYyYUTH 3aueT He MeHee yeM 1o 60% cBomx padoT, MO3BOJIAET MPOUTH ATTECTAIIHIO.
Onu 04YeHb paayroTCs, €ciu X pe3yibTaT npeBbimaet 60%. CTyAeHTB, KOTOPhIE CTapaloTCs MOCEIIATh BCE 3aHATHS
Y TI0JTy4aTh XOPOILIHE OLICHKH, OoJiee pa300IIeHbl, YeM TPOSUHHKH, OTHAKO OHH MOJIB3YIOTCS YBAKCHUEM U3-3a CBOCH
nocienoBaTeNibHOCTU. [lepen JIuzoi BeTana mpobiieMa, ¢ KeM M3 3HAKOMBIX HaJlaJuTh 00Jie OJU3KHE OTHOIICHMS,
KOMY paccKasaTh O CBOMX IUTaHax M MeuTax. Bompocs! u 3amanus 1. Kakue rpynmsl cyiecTByIoT B TeXHUKyMe? 2.
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Hano nu JInze npuMKHYTH K KaKOW-HUOYAb I'pyIIe B TeXHUKyMe WM HeT? 3. COCTaBIIAIOT JIM CTYICHThl TEXHUKYMa
eaAnHyro KoMaHay? Urto nenaeT pyKoBOACTBO TEXHUKYMa B 3TOM HalpaBJIeHUH?

Ketic No7 Hux Koxunn nabiroman, Kak My3bIKaHTHI BOIILIM B XOJUI M MOJHSUIMCH Ha creny. [locemas ux
peneTHINY B TEYEHHWE BOCBMH JIET, OH YK€ 3HaJl, Ipou3onaeT nanbiie. OHM 3aliMyT CBOM IPHUBBIYHBIE MECTa Ha
CLICHE: IIEpBast CKPHIIKA CJIEBA BIIEPEAH, BTOPAsk CKPUIIKA CJIEBA, BUOJIOHYEb C3a11 CIIPaBa, albT CIEPENH CIIpaBa.
OHH HACTPOST UHCTPYMEHTHI U OYAYT *KIaTh, pOKa UMIIPEecapuo OOBSBUT, YTO OHH OyIyT pENeTUPOBATh, & TAKXKe
JIaTy ¥ BpeMmsl cienyromel penetunu. [lepen Hauanom peneTHIng OHU COTIIaCOBANIM, C KAKOW YacTH MPOU3BECHUS
HAYHYT Urpath. [locie Toro Kak OHM Urpajy B TEYCHNE IPUMEPHO IIECTH MUHYT, IIEPBasi CKPHUIKa OCTAHOBUIIACH, H
CKpHIay CKazaj, 4To, 10 €r0 MHEHHUIO, BUOJIOHYEIb 3BYYUT HEMHOTO TPOMKO. BTOpOIi ckpumnad Toxe BBIPa3mil CBOE
MHEHHE, U BHUOJIOHYEIHMCT CHPOCKI, YTO OBIJIO B MAPTUTYpE y APYIMX MY3BIKAHTOB B 3TOM YacTH KOMITO3HMLIMH.
«Hauynewm c Takrta 30», — cka3an oH. My3bIKaHTBI TPOJIOJDKIIIN UTPaTh, HO CHOBA M CHOBa KTO-HMOYIb U3 HHUX
OCTaHABIIMBAJICS 1 TOBOPIIL, YTO OHU UT'PAIOT CIUIIKOM MEJIEHHO WIIN CIIMIIKOM TPOMKO, WITH CITPAIIUBAI, YTO OBLIO
Ha MapTUType Y APYTHX My3bIKaHTOB. [louTH Bceraa ToH ObUT COKOMHBIM, B TOJIOCE HE OBLIO CIBIIIHO HEAOBOILCTBA.
Kaxapiit mpuciymmsancs K TOMy, YTO TOBOPHII Apyroi. Eciy oHM TyManu, 4To Kakasi-TO TeMa 3By4UT HEBEPHO, OHU
MIPEINOYUTANIN CBITPATh €€ HAa CBOEM MHCTPYMEHTE, YeM OOBSICHSITH clioBaMH. Ha HEKOTOPBIX pereTHIHIX KBapTeT
urpain 0e3 nepepsiBa B Teuenne 15—20 muHyT. JIMKy 0COOEHHO HPABUIIMCH TAKUE MOMEHTHI, BIIPOYEM, KaK U BCEM,
KTO mpuxoaun Ha penetuuuu. 1lyOnuka Obita OOBIYHO CHOKOMHA, XOTSI MHOTZA HEKOTOpPbhIE HOBBIE IOCETUTEIH
HAYMHAM TIePEerOBapHBAThCS, KOTJA MY3BIKAHTBI OOCYXKIANM, KaK ChI'paTh KaKOH-TO OTPBIBOK. MHorma oHm
TOBOPHJIM CIMIIIKOM T'POMKO M MEIIaIN KBapTETY, TOT1a BUOJIOHYEIUCT IPOCHII X BecTH cebd Tuie. O6pryHO 3a 10
MHUHYT 7O OKOHYAHHsI PETIETHLMN MY3BbIKaHTHl HHTEPECOBAINChH, UMEET JIM MyOJMKa Kakue-HuOyabp Bonpockl. Tak
KaK IOJIOBUHY IPUCYTCTBOBABILUX HA PETIETULMAX COCTABIISUIN CTYJCHTHI My3bIKaJIbHBIX (DaKyJIbTETOB, ObLIO MHOTO
npodecCHOHANBLHBIX BOMpocoB. MHOTIa cripamiBaii 00 OTHOIIEHHH MY3bIKAHTOB JPYT K APYTY, UX BICUATICHUSIX
0 TYpHE, HX MHEHHH O HEKOTOPBIX KOMITO3UTOPaxX, KpUTHKaX, KOHIEPTHHIX 3aiax. OTBedast Ha BOMPOCHI, My3bIKaHTEI
BCEIZla COXPAHANM YyBCTBO IOMOpPA, MHOTO IIYTHJIM C ayAUTOPHEH, YacTO pacCcKa3blBalld MCTOPHU W3 CBOEU
npakTuky. Korna ux cnpammBany, Te OHH JIydllle UTParoT — Mepea MyOIuKoi Uil B CTYIMU, OHU OTBEYaIIH, YTO
nepen myonukoi. OmHAXBI, 3anKUChIBasCh B JIOHIOHE, OHM HHKAaK HE MOTJIM CBITPaTh NPWIMYHO, HO KOTJa B
[IOMEIIEHHUE, T1€ [IUIA 3alKCh, BOIIET OJWH M3BECTHBII BHOJOHYEIHCT, C KOTOPHIM OHU JOJDKHBI OBUIM HOHTH Ha
o0en1, oHM ceIrpany npeBocxonHo. Korma Jluk Habmroman 3a KBapTETOM Ha KOHIEPTE, OH BUAEI, YTO YYaCTHUKH
TPYMITBI OTHOCKIIMCH K CBOEH paboTe 0YeHb Cephe3HO U BBITIISICIH M0-IEI0BOMY. Pa3roBopoB ObLIIO HEMHOTO, OHH
o0manuce Mexnay coOoH C IOMOIIBI0 MHMMOJIETHBIX B3IJISIIOB M HE3aMETHBIX jkecToB. [loka mx rnasza ObUIM
choKycHpOBaHbl Ha HOTAX, OHM YCIE€BaJIX OpocaTh BpeMs OT BPEMEHH B3IUIAbI APYT Ha ApYra, YTOObI CIEAMUTH 3a
JIEHCTBUSIMM CBOMX MAapTHEPOB. B EHCTBUTENLHOCTH OHM HE CMOTPENH Ha JIMLA IPYT Jpyra BO BPeMs UTPBI, OHU
CMOTpENIH Ha MaJbIbl, UCHONB3YS Nepu(epuiiHoe 3peHue Ui TOro, YTOObl BUAETh CMBIUYKU M MAJIBIBI, OCOOCHHO
TOTO MY3bIKaHTa, MOciie KOTOporo Oblta ux odepens urparb. Ksaprer ['Bapuepu (Apnonsn Craitaxapar u JxoH
Honneit — ckpunku; Maiikn Tpu — aneT 1 IoBua Coitep — BHoNMOHYENb) ObUT co3nad B 1964 r. OH cuunTancs
OJIHUM U3 JYYIIUX CTPYHHBIX KBapTE€TOB. B oTiHuMe OT MHOTMX APYTUX CTPYHHBIX KBapTETOB MY3bIKa KBapTeTa
I'BapHepu onMchIBasIach HE KaK OJHO KOHKPETHOE 3By4aHHE, a KaK COCAMHECHUE MHOXKECTBA Pa3HBIX 3By4aHuil. B
TE4YEeHHE TO/1a KBapTET racTPOIUPOBAI C KOHIIEPTAMH, KOTOPBIE YAaCTO TPAHCIHPOBAIKCH 110 TEJIEBUICHUIO U Paano,
3amMcajd MHOTO JIMCKOB C Pa3INMYHBIMM H3BECTHBIMHU HCHOTHUTENsAMH. B ogHoM u3 uHTepBbhlo CT3iiHXapaTa,
KOTOPBIM 0OBIYHO UIpaJl IEPBYIO CKPHUIIKY, CIIPOCHIIM O POJIM MEPBOI CKPUIIKK B CTPYHHOM KBapTeTe: «SBiserech
JIM BB JIUIEPOM IIPU UCTIOJIHEHUU MY3BIKH, & OCTaIbHbIE BEAOMBIMU?» CTIHHXApAT 0OBACHUI, YTO HICTOPUUECKH 3TO
OBUIO U SBIISIETCS XapaKTEPHBIM JJ11 MHOTUX KBAapTETOB. TPagUIIMOHHO CUUTAETCS, YTO JUAEPCTBO MEPBOM CKPHUIIKH
HEOOXOIUMO C TOYKH 3peHHsl oOmiell KOHLENLUH UTPbl KBapTeTa. To4yHee, MepBasi CKpUIKa ONpelelseT CTHIIb,
HACTPOCHHE U PUTM UTPHI. JIF0H, HE CBEyINUE B MY3bIKE, YIUBIISIOTCS, 3a4€M 3TO HYKHO, BEJIb My3BbIKAHTBI UTPAOT
1o naptutype. OJHAKO 3HATOKH MY3bIKH [IOHUMAIOT, YTO B JEHCTBUTEIBHOCTH TPOU3BEACHHS TAKUX KOMIIO3UTOPOB,
kak Mouapt u ['pur, MOTyT UCHIOTHATHCS C UCIOJIB30BaHUEM MHOXECTBA CTHJIEH, HACTPOESHUH U B Pa3HOM TEMIIE.
ITo cnoam CraiiHxapara, B kBapreTe I'BapHEepH U HEKOTOPBIX APYIMX M3BECTHBIX CTPYHHBIX KBapTeTax IepBas
CKpHUIIKA HE€ Wrpaja Bexylled pond. BmecTo 3TOro, CymecTBOBajO «pPaBEHCTBO PAaBHBIX», OIMHUPAIOIIEECs Ha
0e3ynpevyHoe MacTepCTBO KaKJOro U3 MY3bIKAaHTOB, HE3aBUCHMOCTh UX HATYP, BBICOKYIO CTEIIEHb UX YBEPEHHOCTH
B COOCTBEHHBIX cwiaX. «JIuJiepbl Hy)KHBI TOJBKO B TE€X TPYIIAaX, TJie CYIIECTBYIOT cliaOble 3BEHbS», — TOBOPHUII
Craitaxapar. Korga omHaXIbl My3BIKaHTOB CIIPOCHIIH, OOCY)KIAIOT JIM OHM COBMECTHO IBECY IEpell TeM, Kak
CBITpaTh €€, JJIsl TOr0 YTOOBI MPUIyMaTh IUIaH JAJIsl JOCTHKEHHUS! 0COOEHHOTO 3By4yaHus, CTOHHXapAT OTBETHII, YTO
BCE MPOMCXOAUT He Tak. OHM pelmaroT, Kak JOJDKHA 3BydYaTh IIbeCa TOJIBKO IIOCJIE TOTO, KakK CHITPAlOT €€ U
MPOCIIYIIAIOT MapTUI0 Kaxkjoro. Mrpa mokas3siBaeT HE TOJBKO MPHUPOLY CaMOW MY3BIKH, HO M BO3MOXXHOCTH
WCIIOJIHEHHS Ka>KAO0TO MY3bIKaHTa B JAHHOM KOMIIO3HUIIUH. 3aT€M OHHU PEILIalOT, KAKUM, 10 KX MHEHUIO, 1OJDKEH OBITH
3BYK. [IoMCK MpaBUIIBHOTO pEIEHNs OCYIIECTBISETCS ONBITHBIM IIyTEM. B TOM ke MHTEpBBIO, OTBEYAs Ha BOIPOC O
poiu BTOpOM ckpunku, Maiikn Tpu ckazai, 4ro ee 3ajaueii sSBISICTCS MOJACPKUBATh €IMHCTBO BCErO aHCaMOJIs,
KOTJIa TIepBasi CKPHUIIKa UrpaeT OoJiee WM MEeHee CBOOOJHO OCHOBHYIO MeNoauIo. Bropas ckpuiika TeM BpeMeHeM
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TaKXe JIMAUPYET TOTJa, KaK OCTaJIbHBIE CIEAYIOT UM WK obecnieunBaroT GoH. Tem He MeHee, YTO B KBapTeTe BCE
MHCTPYMEHTHI BaXKHbI, BCE UI'PAIOT OAMHAKOBYIO POJb B CO3AaHUM oOuiero obpasa. Kaxaplil B kakoi-To MOMEHT
UrpaeT BeLyILIYIO0 NapTHIO, @ B KAKOK-TO co3laeT (JOH AJISl CONMPYIOIIEro HHCTpyMeHTa. Ha ogHON U3 OTKPBITHIX
pEeNeTUIMI OAMH U3 3pUTENICH CIPOCKIT WICHOB KBAPTETA, MOTYT JIM OHH CBOOOZHO N3MEHSTh My3bIKY KOMIIO3UTOPA,
YTOObI YCOBEPIICHCTBOBATh €€ WJIM IPUBJIEYb CiIyllaTenaei. My3blKaHTbl MTHOBEHHO U 0€3 KoyleOaHuil OTBETHIIN:
«Het». OHM cuuTaOT CBOEH 00SI3aHHOCTHIO MIEPEAATh HOBBIM OKOJICHHSM ILEIEBPbI POLUIOTO U OTKPHITH IMyOJIHMKe
TO, YTO XOTEN CKa3aTh KOMITO3UTOp. OHM TaKkKe OTMETWIIH, YTO UX ayJUTOPHs, K KOTOPOH OTHOCATCS MTOCTOSTHHBIE
MOCETUTEIN, CTY/IEHTHl YHUBEPCUTETOB, MPEACTABUTENN MY3bIKaJIbHBIX OPTaHN3alNi 1 O0IIECTB, BOCIIPHHUMAET X
MY3BIKY Cepbe3HO. MHOTHE T0JIbI My3BIKAHTHI TTOTy9aIl COBETHI M 3aMEUaHUs OT Pa3HBIX apTUCTOB U TUPIKEPOB, C
KOTOpPBIMU OHM BBICTyNainu. HekoTopsle U3 HUX MOTJIM NTOKA3aThCsl HE3HAYUTEIbHBIMH, HATPUMEDP COBET U3MEHHUTH
CBOC TIOJIOKEHHE HA CIIEHE M0 OTHOIICHHUIO K 3y, YTOOBl M3MEHHUTH BOCIIPHUITHE MY3BIKH ayIqUTOpUei. UeHbI
KBapTeTa YacTO BCTIOMUHAJIN CBOMX OBIBIINX YUHUTEJIEH, TOBOPS O TOM, UTO OHHU UYBCTBYIOT OTBETCTBEHHOCTH IEpES
HUMH U CTaparoTCs COOTBETCTBOBATh OKHUIAHMSAM CBOMX YK€ YIIEAIIMX W3 XU3HU HacTaBHUKOB. OHM Takxke
YYBCTBOBAJIM, YTO O0sI3aHBI BOCIIUTATh HOBOE MOKOJICHHE MY3BIKAHTOB B 0JIATOAAPHOCTH 3a TO, YTO OHU IMOYYHIIH
OT CBOUX y4YHUTeNel U HACTAaBHUKOB, OTMEYas MIPHU 3TOM, YTO KXKIBIH U3 HUX Y4MJI MTO-CBOEMY, HO CIIOCOOCTBOBAI
pa3BUTHIO UX coOCTBeHHON MHAMBUAYyanbHOCTH. Hampumep, d3sun Coilep, BUOJOHYETUCT, OJHAXKIBI cKazal: «S1
JIOJDKEH IPU3HATBCS, YTO MHOIZAa BO BPEMs HAIEW UTPhl Y MEHS BO3HUKAJIO CTPAaHHOE OLIYLIEHHE, YTO KTO-TO
HaOJro1aeT 3a MHOW. MeHst cMymiai caM (hakT TOTo, YTO s 3TO JIOIycKaro. FIHOTaa st 4yBCTBOBAJI, UTO PSIIOM CO MHOM
crout Kacanbe, nHornma ato Obu1 @pank Musiep — Mou yuurtessi». B cBoto odepens CTIHHXApAT cUUTAN, YTO
COBCEM HEBAKHO, MOCEIIAIOT M YYUTENA UX KaK MPU3PAKU WIH HET, HHTEPECHOM SBISAETCS MBICIb O TOM, YTO AyX
HACTABHUKOB XMBET U BO3POXKIAAETCS B KAXKIOM U3 MY3bIKAHTOB. DTO OX0XKE HA KPUCTAJUIM3ALIUIO MK (PHIIBTPALIHIO
BCEro TOTO, YTO YEJIOBEK IMOJIYYMI OT OKpPY)KAlOIIMX 3a MHOTHE TOJIbl: CMECh KOMITIOHEHTOB, KOTOpBIE 3aTeM
MPUHUMAIOT popMy MHAMBHUAYAIEHOCTH. COBEPLICHHO OYE€BUAHO, YTO MY3BIKAaHTHI HE MOTYT NPHHAThH Ha ce0sl Bce
3aCIIyIY 32 JOCTIKEHUS B UCIIOJTHEHUH. Ecli OHM XOPOIIO MOArOTOBIEHBI M OTKPBITHI IS IOCTOSHHOTO O0Y4eHUs
U COBEpPIIEHCTBOBAaHHUSA, TO B CAaMOM JieJie SIBJISIOTCS MPOBOJHMKAMHU, Yepe3 KOTOphbIE MPOXOIUT MY3bIKa: OHH
BBIHYK/I€HBI IPU3HATH, YTO CYIIECTBYET CHJIa, peBocxosammas ux. KoneuHo ke, Heb3sl HE YUUTHIBATh 3HAUCHUS
JUTUTEIBHON COBMECTHON JEATENBHOCTH WICHOB KBapTeTa. OHM paccKa3blBallv, KaK OJHAXbI IIOMOT COBET OJHOTO
M3BECTHOTO CTPYHHOT'O KBapTeTa U3 byaamnemiTa, 4ieHbl KOTOPOro MOCOBETOBAIM UM Ha paHHEN CTauH UX Kapbepsl
He o0maThcst APYr ¢ ApyroM Oofblle, 4YeM HEO0OXOIWMO, W COXPAHSATh HE3aBHCUMOCTH JIMYHOU >kKM3HH. OHH
IIOCTIeI0BaI 3TOMY coBeTy. OJIHAKO OHM TaKKe IIJIM K BBIBOAY, YTO JUIMTENBHOE COTPYAHHUYECTBO C KEM-TTHOO
TpeOyet Oompmon npexanHocTy. Kak 3amernn ogHaxkasl Maiikn Tpu: «UrpaTe B KBapTeTe — 3TO BCE PaBHO, UTO
COCTOSITh B Opake, U BO MHOTMX OTHOILEHHUAX U 3TO Ja)e CIoXHee. S urpas B pa3HbIX KBapTETax Ha MPOTSHKEHUH
MHOT'HX JIET, HO HE OCO3HaBaJl, KAKUM OTPOMHBIM YyBCTBOM IIPEJAHHOCTHU JOJDKEH 00J1a1aTh KKl MYy3bIKAaHT B
HEOOJIBIIOM aHcaMOJie C IOCTOSHHBIM COCTaBOM. EcCiH ThI COJIBHBIA HCIIONHHUTENb WM WIEH OpKecTpa, TeOe,
KOHEYHO €, MOXXHO CAMOMY BBIOpaTh: y4acTBOBaTh B KaKOM-THOO TypHE WJIHM HET, OTMEHHTh KOHIEPT B CaMOU
cepeArHe TBOETO TypHE, €CI IJIOX0 ceOsl YyBCTBYellb, WK HeT. Ho kak yyacTHUK KBapTeTa, Thl MPUXOIUIIb K
BBIBOJY, YTO HECEIIb OTBETCTBEHHOCTD 3a PEIYTALMIO IPYIHX TaK e, KaK 1 3a CBOI0. Thl HAaUWHAEIIb YyBCTBOBATh
rIyOOKYIO MPEeJaHHOCTH CBOMM KOJUIETaM Ha CIICHE U BHe ee». Korjja My3bIKaHTOB CIIPOCHIIN O TOM, KaK OHH PEeIlaloT
pasHornacus, Jlpmneir orBetmn: «K cyacTeio, HaM OOBIYHO YAAeTCS MPUMUPHUTH Pa3IMYHBIE TOYKH 3PEHHUS, HO
OBIBAIOT ClIydau, KOTJa 3To He moiydaercsi. K coxanenuio, KBapTeT COCTOUT U3 YETHOTI'O YHCIIA YENIOBEK, TI03TOMY
CUTyalusl «JIBO€ IPOTUB [BOMX» 3aBOAUT B TynuK. OYeBHIHO, YTO Kakas-TO OJHA TOYKA 3PEHUS] IOJDKHA
npeBajiupoBaTh. Ha camoM jese 3To He Tak. DTa TOUKa 3pEHUSI MOXKET ObITh CaMOi pa3yMHOH Ml yOeAUTENbHON B
JTAaHHBI MOMEHT, HO ITOTOM BCE MOKET U3MEHUTHCS. Y PETYIUPOBAaHUE PA3HOTIIACUHA — 3TO MOCTOSHHBINA TBOPUYECKUI
MIPOLIECCH.

Bomnpocsr u 3amanus 1. Kakue dakropsl o0ecriednBaioT BEICOKYIO CIIOYEHHOCTh KBapTeta ['BapHepu? 2.
Kakwue GaxTopbl BIUSIOT Ha BEICOKYIO 3QEKTUBHOCTH pabOTHI IPYMITBl MY3bIKAaHTOB?

Kputepuu oneHuBaHUS. «OTIUYHO» — CTYACHT NPABWIBHO BBIMOJHUI 3anaHue. [lokazan OTIMYHBIE
BJIQJICHUS HaBbIKAMHM NPUMEHEHUs TOJTYYEHHbIX 3HAHUW W YMEHUH NpH pElIeHUH 3aJad B paMKax
YCBOEHHOTO yueOHOro marepuana. OTBETHJI Ha BCE JOTOJHUTEIBHBIE BOIPOCHI; «XOPOIIO» — CTYACHT
BBITMOJIHIII 3a/1aHue ¢ HEOOJIbIIUMU HETOYHOCTAMU. [loka3an xopoive BiIaJeHrs HaBbIKaMy TPUMEHEHUS
MOJTyYEHHBIX 3HAHUH U YMEHHH TIPH PEIICHUH 33/1a4 B paMKaxX YCBOCHHOTO yueOHOTro MaTepuaina. OTBeTHI
Ha OOJIBIIMHCTBO JTOTOJHHUTEIBHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHIII 33JaHUE C
CYILIECTBEHHBIMH HETOYHOCTsIMH. [loka3an yaOBIIETBOPUTEIbHOE BIAJCHUE HABbIKAMU MPUMEHEHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pelIeHUuH 3aad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETaxX Ha JIOMOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHHOY —
IIPU BBIMOJHEHUH 3aJJaHUs CTYJIEHT MPOJIEMOHCTPUPOBAI HEJOCTATOYHBIA YPOBEHb BIaJICHUS YMEHUSIMU
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N HaBbIKaMH

OpU pELICHUWH 3a/a4 B paMKax YCBOEHHOro ydeOHoro marepuaina. Ilpum orBerax Ha

JOMMOJTHUTCIIBHBIC BOITPOCHI OBLIO AONIYIICHO MHOXECTBO HETOYHOCTCH

INPUMEPHAS TEMATUKA PEGEPATOB
IIpumepHBbIii cIMCOK TeM pedepaToB:

Temsl pedepaToB

O 00 1N DN B W —

10
11
12
13
14
15
16
17

. KoMMyHuHKanus Kak OCHOBA JIETOBBIX OTHOIIICHUH.

. KommyHHKaTHBHAs KyJIbTypa B IeIOBOM OOIEHUHN

. Cnieunuika 1 OCHOBHBIE 337a4U JAETOBOM KOMMYHHKAIUH.

. YUYaCTHUKHU J1€JI0BOM KOMMYHMKALIUH, €€ LIeIeBasi ayIUTOPUSL.

. CMBICIIOBbIE U YMOLIMOHAIbHBIE ACTIEKTHI AETOBOM KOMMYHHKAIUH.

. CobmtoeHre HOpM SI3bIKa U KYJIBTYPBI PeUH B J€I0BOM KOMMYHHUKALINH.

. OGpaTHas CBs3b B JEIOBOM KOMMYHHUKAIUH, YCIOBUA €€ A (PEKTUBHOCTH.
. KomMmyHHKaTHBHBIE HaBBIKH, UCTIOIb3YEMbIE B JIEIIOBOM Oecere.

. KynbTypa peun B 1e10BOM OOILIEHUU.

. OcHOBBI HEBEpOATHHOTO OOIIEHUS.

. OcHOBBHI TpaoI0THH B IETIOBOM OOIICHHH.

. MaHUTyS111U B OOIICHUU.

. [IpaBuia KOHCTPYKTUBHOM 3THKH.

. SI3pIKOBOE CBOEOOpA3HE JeNOBOM MEPEUCKH.

. CTpaTeruu yCTHBIX JICJIOBBIX B3aUMOJICHCTBUM.

. OcHoBHEIE MOACIN U CTHUJIN ACIIOBBIX KOMMYHI/IKaI_[I/II\/'I.

. Crpareruss u TakThKa WH(GOPMALMOHHOTO BO3JEHCTBUS HAa YYaCTHMKOB B Ipoliecce

KOMMYHUKAIIUH.

18

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

. KoMmMmyHHKaTHBHBIE KaHAJIBI U CPEICTBA JEI0BOM KOMMYHHUKAIUU.
CHUMBOJIBI ¥ 3HAKH B IIPOLIECCE B KOMMYHUKAILIMH, UX UHTEPIIPETALNS U BOCIIPUATHE.
KoMMyHUKaTHBHAs KyJIbTypa COBPEMEHHOIO CIIEIUAIIACTA.

JlenoBble IEperoBOpsl, X MOATOTOBKA U IIPOBEJICHUE.

B3anmHoe noBepue Kak OCHOBA JIETOBOM ATUKH.

OcCHOBHBIE IPUHLINIIBI THCbMEHHBIX KOMMYHHKAIIU.

SI3pIKOBOE CBOEOOpaA3HE IETOBOM TIEPETIHCKHU.

CrpaTerun nMCbMEHHBIX J1€J10BBIX KOMMYHHMKAIUH.

NckyccTBO KOMITJITUMEHTA.

OTHKET NPUBETCTBUI U MIPEICTABICHUI.

MeTo/bpl 1 HaBBIKU BeIeHUS TeNe(OHHBIX IEPETOBOPOB.

OTHKa U IICUXOJIOTHS pEYEBOM AET0BOM KOMMYHHKAIUH.

BHemunii 001K AEI0BOro 4eI0BEKA.

KoMMyHMKaTHBHBIE MOZIENN B3aUMOAECUCTBHUS EIOBBIX TAPTHEPOB.
YoexaeHue B mporecce AeJI0BOro OOIICHHS.

Hcnons3oBanue 3pPpeKToB BOCIPUATHS B 1€TTOBOM OOIICHUU.
KommyHukaTHBHBIE Oapbephl B A€TOBOM KOMMYHHUKAIIMU U UX MPEOI0JICHHUE.
OcoOeHHOCTH €TI0BOI KOMMYHUKAIUH 110 Tenedony u MHTepHeTy.
CpenctBa maccoBoit napopmaruu (CMUW) u 0011ecTBEHHOCTh, UX

BJIMAHUC HA ACITIOBYHO KOMMYHUKAIUIO.

37
38
39

. Umux m penyranus B mpouecce KOMMYHHUKAIUU.
. UMupk 1 BHEITHUI 0OJTUK JIEIOBOTO YeoBeKa (MOJIUTUIECKOTO JIUAepa U T.11.).
. IlocTpoenune umuka opranu3anuu (MMUIK B OM3Hece, TOpropasi MapkKa, JOTOTHII, CJIOTaH,

KOpIopaTuBHbIN MHTEpHET-CaliT. M T.11.).

40
41
42
43
44

. JlenoBasi KOMMYHUKAIIHS U BIIACTh.

. Ponte MHIMBUIYaTbHBIX OCOOCHHOCTH Y€JI0BEKA B MPOIIECCE KOMMYHHUKALINU.

. OCHOBBI I€IOBOM PUTOPHUKH.

. Kynbrypa nquckyccun.

. KommynukaTuBHbie 3¢ (heKTbl 0paTOPCKOI peur B mpoliecce MyOIMYHOr0 BHICTYIIIICHUS.
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45. Ynupapnenue HeOpMAITbHBIMU KOMMYHUKAIIUSMH B OpraHU3aIUu.

MeToanyeckue peKOMeHAalUN 110 HAMCAHUI0 pepepara, TpedGoBaHus K 0OpPMIIEHUIO

Pedepar (ot nart. refero — coodmiar0) — KpaTKoe U3I0KESHHUE B MIMCbMEHHOM BHJIE HAYYHO-
HCCJIEIOBATEIbCKOM paboThI CTY/IEHTA, T aBTOP PACKPBIBAET CYTh UCCIIENyeMON MTPOOIEMbI, TPUBOIUT
pa3IUYHbBIE TOYKHU 3PCHMSI, a TAaKXKe COOCTBEHHbIE B3I IbI HAa Hee. Conepkanue pedepara JOIKHO OBITH
JIOTUYHBIM, a U3JI0’KEHHE MaTepuaa JOKHO HOCUTh ITPOOIEMHO-TEMAaTHYECKHIl XapaKTep.

Kaxnas pabota, Hocs1Ias peepaTUBHBIN XapakTep, J0JKHA ObITh 0(hOpMIIEHA B COOTBETCTBHHU C
I'ocynapcrBernsiM O6pazoBarenbabpiM Ctanmaaprom (I'OCT).

Crpykrypa padorsI:

- TUTYJIbHBIN JIUCT;

- OTJIABJICHUE;

- BBE/ICHHE (YKa3bIBAETCS aKTYaJIbHOCTh, II€Jb, 3a/1a4UH);

- HE MeHee 3X I'JIaB;

- BBIBOIbI (JINYHOE MHEHHUE);

- MPUIOKEHUS (€CIIH €CTh);

- CIIMCOK HCTIOJIb3yEeMOIl INTEPATYPHI.

Kaxx/ip1it HOBBIM pa3zien HaYMHAETCsl C HOBOW CTPaHUIIBI.

Bo s6sedenuu 00s3aTebHO JOJDKHBI OBITH YKa3aHbl CICAYIOIIME MMapaMeTphl: Tema pedepara;
peaIMeT U 0OBEKT UCCIIeIOBAHUS; 11e)Tb; 3a/1a4H; aKTyaJIbHOCTh; METO/IbI HCCIICIOBAHUSI.

B ocnoenoii wacmu GopmMyaupyIOTCs KIIFOUEBbIE MTOHATHUS U TIOJIOKEHUS, BBITEKAIOIINE U3 aHaIn3a
TEOPETUYECKNX HCTOYHHUKOB (TOYEK 3pEHUs, MOJAENEeH, KOHIENII), TOKYMEHTAIbHBIX HCTOYHUKOB H
MaTepuaoB MPAKTUKHU, SKCIIEPTHBIX OLEHOK 110 BOIIPOCaM HCCIIeAyeMOM MPoOIeMbl, a TAKKe Pe3yJbTaToB
OMIUPUUYECKUX HUCCIICOBaHMUA. Pedepar HOCUT HCCIeNOBATENbCKHA XapaKTep, COAEPIKUT PE3YNIbTaThI
TBOPYECKOTO MOKCKA aBTOPA.

B 3axnmouenuu (1-2 crpaHulibl) MTOJABOJSATCS TJIABHBIE WTOTM aBTOPCKOIO HCCIEIOBaHUS B
COOTBETCTBUM C LENbI0 M 3aJadyaMH pedepara JeJaroTcsi BBIBOABI WM JAlOTCS IMPaKTUYECKHE
PEKOMEHAALINH TI0 Pa3peIICHUIO UCCIIeyeMOn POOIeMBbI.

TpebdoBanusi K 0(popMiIeHUIO PadOTHI:

- 00BEM 15-20 cTpanui;

- MOJIsl — O 2 CM CBEPXY U CHU3Y, 3 CM — clieBa, 1,5 cM — cripaBa;

- BBIPABHUBAHHE TEKCTA IO IHPUHE;

- HOMEpa CTpaHUI] — BHU3Y CTPAHUIIbL, CIIPaBa; HOMEP Ha MEepPBOil CTpaHUIIe HE yKa3bIBaeTCs;

- mpudt — «Times New Romany;

- OCHOBHOM TEKCT — 14 Keryb, MEXTYCTPOUHBIN WHTEpBaT — 1,5 (OCHOBHOM TEKCT, MEKIY
a03aramm);

- ab3anHbpIi oTctym — 1,25;

- paccTaHoOBKa MEPEHOCOB HE MPUMEHSIETCS;

- BCE JIMIITHUE MPOOEbl YOUparoTcs, MEXKIy CIIOBAMH JOHKEH OBITh TOJIBKO OJHUH MPOOEIT;
3HAKU TPEMHHAHUS (32 UCKIIOYCHHEM THPE) CTAaBATCS Cpa3y K€ 3a MPeIBapsIOlUM ero cioBoM 0e3
npo0ena;

- CCBUIKM — 3aTEKCTOBbIE (BBIHECEHHBIE 3a TEKCT pedepara ¥ opOpMIIEHHBIE KaK CIHCOK
HCIIOJIb30BaHHOM TUTEpaTyphl B ajihaBUTHOM MOPSIIKE), UCIIOIB30BaHNE aBTOMATUYECKUX MTOCTPAHUYHBIX
CCBIJIOK HE JIOMTYCKAeTCS;

- HE MEHEe 5 NCTOUYHHKOB;

- ccbutku opopmirsitorest B coorBercTBuu ¢ 'OCT P 7.0.100-2018 (mpunoxxenue 2);

- JUISL CBSI3M C TEKCTOM TOPSIIKOBBIM HOMEp OMOIMorpaduyeckoil 3amucu W3 CIHCKa
JUTEPATyPhl YKA3bIBAIOT B OTCHUIKE, KOTOPYIO IPUBOJIAT B KBaPATHBIX CKOOKaX B CTPOKY ¢ TeKcToM. Eciu
CCBUIKY NMPUBOAAT HAa KOHKPETHBIM ()parMeHT TEKCTa, B OTCHUIKE YKA3bIBAIOT MOPSAIKOBBIM HOMEp U
CTpaHUIIbI, HA KOTOPBIX TOMEIIeH OO0BEKT CChUIKU. CBeleHHs pa3fenstoT 3amaroil. Ecnu orceiika
COJIEP’KUT CBEJCHUS O HECKOJIBKUX 3aTEKCTOBBIX CChUIKAX, IPYIIIBI CBECHUN Pa3AesaioT 3HAKOM TOYKa C
3aIATOMN.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CIEYIOIIUMU KPUTEPUSIMHU: — COOTBETCTBHE COJCPIKAHUS TEKCTa BRIOPAHHON TeMe; — HAIMIMe YeTKOU U
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JIOTHYHON CTPYKTYPBI; — KAYeCTBO aHAINTUYECKON paboThI, MPOJIeIaHHON NpU HAaNTMCaHuu pedeparta; 12 —
UCIOJIb30BaHUE Aa/ICKBATHBIX BBIOPAHHONW TEME JIMTEPaTYPHbIX HCTOYHHMKOB; — CaMOCTOSTENIBHOCTS,
HEBTOPUYHOCTh TEKCTa; — 0OOCHOBAHHOCTh CAETAHHBIX aBTOPOM pedepara BBIBOJOB, COOTBETCTBUE X
IIOCTaBJIEHHOW LI€IH; — OTCYTCTBHE opdorpaguueckux, MyHKTYallMOHHBIX, CTHIIMCTHUECKUX, a TaKKe
(dakTHUecKuX OmMOOK; — COOTBETCTBUE OPOPMIICHHS PabOTHl MPEABABIIEMbIM TPEOOBAaHUSAM; — CHAYH
pedepaTa B yCTaHOBIICHHBII CPOK

5.3 TIPOMEXYTOYHAS ATTECTALUSA

TumnoBble KOHTPOJIbHBIC 33/JIaHUS WM HMHBIE MaTepUANIbl, HEOOXOAUMBIC NJISi OLICHKH 3HAHHMA,
YMEHHM, HAaBBIKOB U (UJIM) OMbITA JIEATEIbHOCTH, XapaKTEPU3YIOIIMX 3TaIlbl (HOPMHUPOBAHUS KOMITETEHIUI
B IIPOIIECCE OCBOCHHS 00pa30BaTEIbHON MTPOrPaMMBI 5 ceMecTp

HToroswblii TecT (¢ 0TBETaAMM) AJI51 NPOBEPKU CHPOPMHUPOBAHHOCTH KOMIIETEH Ui

YK-4. CriocobeH OCyIIeCTBIATh JeNOBYI0 KOMMYHHUKAIMIO B YCTHOW M MUCHbMEHHOW (popmax Ha
rocyJapcTBEHHOM si3bIke Poccuiickoit denepaniun 1 MHOCTPAaHHOM(BIX ) SI3bIKe(axX)

VYK-4.1. Ucnonb3yet pazianuHbie GOpMBbI, BUIBI YCTHOW M MUCbMEHHONH KOMMYHUKAITUN HA PYCCKOM
Y MHOCTPaHHOM(BIX) SI3bIKe(aX), MCIOB3YyeT SI3bIKOBBIE CPEICTBA IS JOCTHIKEHUS MPodhecCHOHaTbHBIX
uesnen

1. IIpoyuTaiiTe TEKCT U BbIOEPUTE NPABUJILHbINA OTBET:

K commanbHO-0BITOBOMY KPAaCHOPEUUIO OTHOCST:

a) I00UJICHHYIO peub, 3aCTOJIBHYIO PeUb (TOCT) U JIp.;

0) IUMIIOMAaTHYECKYIO PeUb, MOJUTHUECKOE BBICTYIUICHHE U JP.;

B) HAay4YHBIN JTOKJIAJ, JIEKIUIO U Ip.

IIpaBUIBLHBINA OTBET a

2. IIpounTaiiTe TeKCT M BbIOepUTE NMPABUIbHBIN 0TBET: 3HAMEHUTOE BhICKa3bIBaHUE «S 3HalO,
YTO 51 HUYETO HE 3HAI0» BOCXOIUT K (prstocodun apuHCKOTO MBICIUTEIIS:

a) ApucroTens;

6) IIporaropa;

B) Cokpara

IIpaBUIbLHBIN OTBET B

3. [IpoyuTaiiTe TEeKCT U BbIOepUTE NPABWIbHBIN 0TBeT. DopMaMu pean3aluy JUaIorndecKoro
KpaCHOPEUHUs SIBISIIOTCSA:

1) criop, nuckyccus, 6ecena, HHTEPBBIO U T.1.;

2) peub Ha MEXYHAPOIHON KOH(EPEHINH, TOKIa], COOOIICHIE,

3) MHCTPYKTUBHAS peyb, BOOAYIICBIIAIONIAS PeUb HA BOCHHO-TIOJIUTHYECKYIO TEMY

IIpaBuiabHbIi oTBeT 1

4. 3akonunte ¢pazy. OTBer cieayer 3anmucaTb ¢ MajJeHbKOW OYKBbl, B MMEHUTEJIbHOM
najesxe. Bo3Hukinas B 4enoBeyeckoM OOIIECTBE CUCTEMA AUCKPETHBIX (Pa3/ieibHbIX) 3HAKOB, CIyXKarlas
JUTSL 11eJIe KOMMYHUKAIMKM U CTIOCOOHAs BHIPa3UTh COBOKYIHOCTh 3HAHUM U MPECTAaBICHUIN YeloBeKa O
MUpE Ha3bIBACTCS

IIpaBuJIbHBII 0TBET A3BIK

5. 3akonuute ¢pady. OTBeT ciaeayeT 3amucaTh ¢ MaJIeHbKOW OyKBbl, B MMEHUTEJbLHOM
najaexe. Paznen hpumonorndyeckoit HayKu, H3yJaromIfil peYeBYIO )KU3Hb 00IIECTBA B ONPECICHHYIO IIOXY
(Touka 3peHHs OOBEKTHBHO-MCTOPUYECKAs) W YCTAHABIWBAIONIMN HAa HAYYHOH OCHOBE IIpaBHIIA
MOJIb30BAHUS SI3BIKOM KaK OCHOBHBIM CpEACTBOM OOIIEHUs JIoJAeil u opyaueM (QOpMHUPOBAaHUSA U
BBIPAKEHUS MBICTIEH Ha3bIBAETCA

IIpaBuJIbHBII 0TBET KYJAbTYpPa pe4u

6. YcTaHoBHTE COOTBETCTBHE. MEX]Yy OIIPEIETICHUEM U TEPMUHOM.

1 Peknama
2 Texkcrt

3 ITncemo

4 JlokymeHT

A. Co3gaHHast JIOIBMHM BCIHOMOTATENIbHAs 3HAKOBAas CHCTEMa, KOTOpas HCIONB3YeTCs JUIs
(uKcanmy 3ByKOBOH peyu.
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b. JlenoBas Oymara, o0aiarorias I0pHIM4ecKoil CUIoH.

B. Undopmarus o ToBapax, pa3auvHBIX BHJAX YCIYT C IEJIbIO OTMOBEIICHHS IMOTpeOuTenei u
CO3/J]aHUs CIIpOCa Ha TOBAPHI U YCIIYTH.

I'. O0ObpenuHEHHAs CMBICIIOBON CBA3BIO IIOCJIENOBATEILHOCTE 3HAKOBBIX €IMHHUILL

IIpaBuiabHbIi oTBeT 1B2r3a240

7. YcTaHOBHTE COOTBETCTBHE. MEX]Ty OTMCAHHEM TUIIOB PEYH U €0 Ha3BaHUEM:

1. KommyHukaTuBHAsE 1€db: HApUCOBaTh, BOCIPOM3BECTH KAPTUHY, OXapaKTEpPU30BAThH
MoJIOXKEHUE Jien («Mup B cTaTuke»). TumoBoe 3HaueHue: nHGopManus 00 00beKTe (MMPEAMET, YETOBEK,
coOBITHE, TIOHSTHE), €TO CBOMCTBA, CTPYKTYpa

2. KommyHuKaTHBHAs 1Ie7b: paccka3aTh O cllydae, 3MHU30/e, COOBITUN («MHUP B AUHAMUKEY).
TunoBoe 3HaueHUE: TUHAMHYHAS Mepeaada CMEHbI COOBITUH, siBIeHUN. KoMmo3uIus: Hadano cCOOBITUS
(3aBsi3Ka), pa3BUTHE NCUCTBUS U KOHEI COOBITHUS (pa3Bs3Ka).

3.KoMMyHHMKaTUBHAS [1€JTh: JOKA3aTh MHEHHUE 10 KAKOMY-JTHOO0 BOIIPOCY C LIEIbI0 YOeIUTh aapecara
B UCTUHHOCTH WJIM JIO)KHOCTH TOJIOKEHHUSI, IPOKOMMEHTUPOBATH KaKoe-1100 SIBJICHHE NeHCTBUTEIHOCTH
(«MHUp B IPUUYUHHO-CIIEACTBEHHBIX CBS35IX)).

A. Paccyxnenue

b.IToBecTBOBaHKE

B.Onucanune

IIpaBuiabHbIi oTBeT 1B203a

8.IIpoumTaiiTe TeKCT ¥ BhIOEPUTE NPABUJIbHBIN 0TBET. YKaXUTE CIIOBOCOYETAHUE, TOCTPOCHHOE
C HapyUIEHUEM JIEKCUYECKOU COUETAEMOCTH:

1) cobpaTh OOJIBIIMHCTBO TOJIOCOB;
2) BEPUTH B HEMUHYEMYIO 1T00Oey;
3) CHU3HUTH CE0ECTOMMOCTh

IIpaBuiabHbIH OTBET 2

9. IlpounTaiiTe TeKCT W BblI0epuTe NPABWJIbHBIA OTBeT. Kakoll M3 HMXKENEPEUMCIEHHBIX
3JIEMEHTOB HE SIBJISIETCS YacThlO HEBepOAIbHON KOMMYHUKAIIUN?

a) J)KeCThI

0) MuUMHUKa

B) CJIOBa

T') MUCbMEHHBIE COOOIIICHMS

IIpaBUIIbHBIN OTBET: T)

1
0 A. "crinaxuBanue"
. b. "ckpeiThIX nericTBUi"
II B. "6bIcTpoOro pemeHus"
p I'. «3akpbITON OBEPH»
o [IpaBunbHbIN OTBET: b
q 11. 3akonunTte ¢ppasy. OTBeT cieayer 3amucartb ¢ MaJeHbKOH OYKBbl, B MMEHUTEJIbHOM
najgexe VCTopuyecKH CIIOKUBIIAACA CHUCTEMa €IUHOOOpa3HBIX HAMMCAHWW, KOTOpas HCIOJIb3YeTcs B
WUCHbMEHHOW peud; pas3fen S3bIKO3HAHUS, H3Y4YalomUid MW pa3padaThIBAIONIUN CHCTEMY TIPaBUII,
alecreynBaroIUX eIMHO00pa3ue HaMCaHUH, Ha3bIBACTCS
i IIpaBuabHbIH 0TBET Opdorpadus
T 12 3akonuurte ¢pasy. OTBer ciaenyer 3ammcartb ¢ MaJIeHbKOH OYKBbI, B MMEHHTEJIbHOM
aane:xxe OObsICHUTE, B YEM 3aKII0YAETCS HOPMATUBHBIN acleKT KyJIbTYpPhI pEeUH.

IIpaBUIBLHBIN OTBET NIPAaBUIIBHOCTL PEUH

T 13. YcranoBure coorBercTBUEe: OnpeaennTe NPUHAMICKHOCTh BETUKUX IIUTAT OpaTOpPaM:
e 1. Bo BpeMs1 BOMHBI 3aKOHBI MOJIYAT.
K 2. JIno — 3epkano aymu.
c 3. Hctuna noznaercs B cnope(auanore).
T 4. [Ipecrynnenne HyX1aeTcs JIUIIb B MPEJIOTE.

A. Cokpart
u b. Mapk Tymmit [{luuepon B. Apucrorens
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I'. Jlykan Mapk AnHeit

IpaBuabHblil oTBeT 11263248

14. YcTraHoBHTe mnocienoBaTeIbHOCTh ITAlOB aJaNTalldd JEJIO0BOIO COOOIICHUS B MEKKYJIbTYPHOM
KOMMYHHKauuu. Bapuantel orBeta: 1. AHamu3 KyJAbTYpHBIX OCOOCHHOCTEH LeNeBOM ayauTtopuu 2.
®opMynMpoBaHHE HCXOIHOTO COOOIICHUS 3. AnanTaius COOOLICHMS C YYETOM MEXKYJIbTYPHBIX pasinuuii 4.
BrI60p cOOTBETCTBYIOIIETO CTHIIS M (hopMaTa nepeaadn

IIpaBuabHBIN OTBET | —» 2 — 3 — 4

15. YcranoBuTe COOTBETCTBHE: YKAXUTE IPAaBUIIBHOE COOTHOLIEHUE BUJIOB KOMMYHUKALIUHN:

1. KOMMYHHKAIMH 110 (hopMe OOLICHUS

2. KOMMYHHKAIMH 110 KaHajaM OOIeHus

3. KOMMYHHKAIUH 110 CYyOBEKTY U CPECTBAM KOMMYHHUKAIIUH

BapuaHTbl OTBETOB:

a) popManbsHbIe 1 HeHOPMATIbHBIC

0) MEXJIMYHOCTHBIE U KOMMYHHKAIIMH C TOMOLIbI0 HH(OPMALIMOHHBIX TEXHOJIOTHIl

B) BepOaJbHbIE U HEBEpOabHBIC

IIpaBuibHblii 0TBeT: 1)-B; 2)-a; 3)-0

VYK-4.2. CBo0OOAHO BOCTIPUHHUMACT, AHAIM3UPYET M KPUTUYECKH OIICHWBAET YCTHYIO U
NUCbMEHHYIO [EJIOBYI0 HH(OpMAIMIO HAa PYCCKOM M HMHOCTPAaHHOM(BIX) S3bIKE(aX), BBICTPAWBACT
CTpaTeruio yCTHOTO U MUCbMEHHOTO OOIIEHUSI B paMKaX MEXKIMYHOCTHOTO U MEXKYJIbTYPHOI'O OOIICHUS
16. IIpounTaiiTe TeKCcT M BbIOepuTe NMPaBWILHBINA 0TBeT Kakoil U3 HIKENEpeunCICHHBIX (haKTOPOB
OKa3bIBAaeT HaMOOJbIIEE BIMSHHE HA YCIEIIHOE MPOBEIECHUE MEKIYHApPOIHBIX JIEJIOBBIX MEPErOBOPOB?
Bapuantel orBera: A) I'myOGokoe 3HaHue crneuu¢puyeckoil tepmunonoruu b) YmeHnue amantupoBaTh
CTpaTeruio OOILIEHUS C YYETOM MEXKYIbTYpPHbIX pasnuuuii B) Vcmonb3oBaHue HCKIIOYUTENBHO
nucbMeHHOU (opMbl KOMMYHHKauu ') IIpuMeHeHne CI0KHBIX TEXHUUYECKUX MTPE3CHTAINH

IIpaBuiabHbI 0TBET: O

17. IIpounTaiiTe TeKCT M BbI0OepUTe NPAaBWIBHBbIA oTBeT Kakoil M3 cieqyromux METOJ0B
apnseTcss Haubonee SG(EKTUBHBIM Ui YIy4YlIEHUS HaBBIKOB JIEJIOBOM KOMMYHUKALIUM 4Yepes
IIpaKTHYECKOoe NpuMeHeHue? BapuanTtel oTBeTa: A) Yuactue B poseBbIX Urpax u TpeHuHrax b) Urenue
nenoBoi nurepatypel B) M3ydenne teopermdeckux konmenmuii I') CpaBHEHHE pa3IWYHBIX CTHUJIEBBIX
10JX0/10B 0€3 MPaKTUKU

IIpaBuiabHbBII OTBET a

18. IIpouuTaiiTe TeKCT M BbIOepUTe NMPABWIBHBIN 0TBeT UTO Takoe MEXKYJIbTYpHas J1€10Bas
KoMMyHUKaIus? BapuanTer otBeta: A) OOIeHe BHYTPH OJTHOTO KYJIBTYPHOTO TpocTpancTBa b) OOMen
uHpopMaLuel MeXy MPEeICTaBUTEISIMU Pa3HbIX KyJIbTYp € yueToM ux pasnuuuii B) Mcmonb3oBanue
WCKITFOUMTENIEHO aHTJIMMCKOTO sI3bIKa B JieioBoM oOmieHur [') OOMeH naHHBIMU 0e3 ydeTa KyJIbTYPHBIX
ocoOeHHOCTeH

IIpaBuiabHbI 0TBET 0

19. 3akonuure ¢pazy. OTBer cienyer 3anucaTb ¢ MaJeHbKOW OYKBbI, B HMEHHUTEJIbLHOM
najge:xe:? [I[pounTaiite TEKCT, 3aNIMIIATE OTBET B BUJIC YHCIIA

Ha xaxayto MUHYTY yOJIMYHOTO BBICTYIUICHUS IPUXOAUTCS ... MUHYT ITOJATOTOBKH

IIpaBniabHbIi oTBeT: 20

20. 3akonunTe ¢pasy. OTBeT cieayer 3amuUcartb ¢ MaJeHbKOH OYKBbl, B MMEHHUTEJIbHOM
najexe. ... -METOJl TOJIydeHHs] MH(QOpPMAlUMU Ha OCHOBE BepOATbHOU
KOMMYHHKAI1H.

IIpaBuabHbIH 0TBET: becena

21. YcTraHOBHTE COOTBETCTBHE MEXKTY dJIeMEHTaMH 0a30BO KOMMYHUKATHBHON KOMIIETCHTHOCTH
U uX omnpezaesnenneM. JineMeHTsl Ornpeaenenne

1. 3HaHMe TEPMHUHOJIOTHM W 0a30BBIX MOHATHH 2. HaBbIKM YCTHOW N1€7TOBOM KOMMYHHUKAITUU3.
HaBbiky nucbMeHHOH 1enoBoi KoMMyHUKauuu 4. [IpyMeHeHne TeOpeTHYECKUX 3HaHUN B IPAKTUUECKUX
CUTyaIUAX

31



A) ObecrieueHne TeOpeTUUYECKOW 0a3bl M MOHUMAHUS KIIOYEBBIX TEPMUHOB. b) YMeHue derko
BbIpaXXaTb CBOM MBICIM M BecTH meperoBopbl. B) CrnocoOHOCTh COCTaBIATH T'PaMOTHBIE JEJIOBbIE
nokymeHThI. [') [IpuMeHneHne nomydyeHHbIX 3HAaHU] JUIsl pELIEHUs] pealIbHBIX 33]1a4 B KOMMYHUKALIMHI

IpaBuabHblii oTBeT: 1| > A;2 > b;3 > B;4—>T

22. YcTaHoBHTE MOCJI€0BATEIbHOCTD I11aT0B, HEOOXOAUMBIX JJI IPEOI0ICHUS MEXKYIbTYPHBIX
pa3nuuuii B 1€J10BOM KOMMYHUKAIIUU HA MEXIYHAPOIHBIX MIEPErOBOpaXx.

Bapuanter otBeta: 1. HM3yueHue KyJabTYpHBIX OCOOCHHOCTEW mapTHEpOB 2. AmanTaius
KOMMYHHUKAITMOHHBIX cTpaTeruit 3. Beibop moaxoasiiero ctuis oomenus 4. [IpakTnyeckoe nmpuMeHeHne
Y KOPPEKTUPOBKA CTPATETHUHU B MPOIIECCE MEPETOBOPOB

NpaBWIbHBIN oTBeT: | -3 —2 — 4

OIIK-5 CrocoOeH opraHM30BbIBaTh B3aMMOJICHCTBHE C KIMEHTaMH W TApTHEpPAMH B TIpollecce
pelieHus 3adad yIpaBlIeHUS KU3HEHHBIM [HUKIOM WH(GOPMAIMOHHBIX CHCTEM W HH()OPMAIIMOHHO-
KOMMYHUKAI[MOHHBIX TEXHOJIOTUI

OIIK-5.1 IIpumeHsieT METObI U TEXHUKU JICTOBOTO OOIICHUS MJIS BBISBICHUS, COTJIACOBAHHS U
¢bukcanuu TpeOOBaHUN KIIMEHTOB U MapTHEPOB HA BCEX ATamnax >ku3HeHHoro 1ukia NC.

23. YcTaHoOBHTE COOTBETCTBHME.. MEXIYy KOMIIOHEHTaMH YCICIIHOM JIeIOBOM  yCTHOMU
KOMMYHUKAI[MU U UX ONTUCAHUEM.

CootBerctBust Onucanue

1. Yerkas apTUKYJISUUS UM BBIPA3UTEIBLHOCTh 2. HaBbikM akTHMBHOTO ciymianus 3. YMEHHE BECTH
neperoBopsl 4. Mcnionb30Banue HeBepOAIbHBIX CPEICTB OOIIEHUS

A) CniocoOHOCTh BOCIIPUHUMATH M TIPABUJILHO MHTEPIPETUPOBATH CKa3aHHOE cOOeceTHUKOM. b)
I'paMoOTHOE U CTPYKTYpHpPOBAHHOE U3JI0KEHHUE CBOMX MbIciiel. B) HaBblk 1oCcTHKEHMS B3aMMOITOHUMAHMUS
¥ KOMIIPOMUCCHBIX pelieHui B quanore. I') D dexTuBHOE NCIOIb30BaHNE )KECTOB, MUMUKH U MHTOHALIMU
JUTSL YCUIICHUSI COOOTIEHUST

IpaBuabuelii oTBeT 1 > b;2 > A;3 > B;4 > T

24. IlpounTaiiTe TeKCT W Bbl0epuTe NMPaBWJILHbIH OTBeT [IpounTaiiTe mMpUMEpPH PEUEBBIX
(bOopMyIHUPOBOK, OMpPENENNUTe, KaKie U3 HUX COOTBETCTBYIOT YEJIOBEKY C PEaKTUBHBIM OTHOIIEHUEM K
KU3HU (TIPOYUTANTE TEKCT, BEHIOEPUTE JIBa BEPHBIX BapUaHTa OTBETA):

a) Becerna ectb BbIX0/1, HAJI0 TOJIBKO CMOTPETh BOKPYT U BUJIETh HOBbIE BOBMOKHOCTH

0) MoxHO BBIOpaTh HOBBIN MOJXO/ K JOCTHXKECHHIO JKEJIaeMOT0 pe3yibTaTa

B) Sl HE MOT'Yy HUYErO ceaTh B 3TOU CUTyalluu

r) TpyaHO 4TO-TMOO0 NPEATNPUHSATH, KOT/Ia KOMITBIOTEP CTaphIii, HET HY>KHOW MPOTPaMMBbI, OTKJIFOUEH
Nurtepner

IIpaBubHBII O0TBET: 0), T)

25. IIpoyuTaiiTe TEKCT ¥ BbIOEpHUTE NPABUJIbHBIN 0TBET

IIpaBUIBLHBINA OTBET

26. YcTaHOBHTE NPABWIBHYIO NOC/IEI0BATEIbHOCTh YKAKNUTE NPABUIBHBIM MOPSIOK ATAloOB
BEJICHNUS JIEJIOBBIX IEPETOBOPOB:

1) mpuHATHE pEIICHUS

2) oOcyxIeHue U TOPT

3) NOArOTOBKA M IUIAHUPOBAHUE

IIpaBuabHblil oTBET: 3-2-1

27.YcTaHOBUTE MPABWJIBHYIO MOCJI€A0BATEIBLHOCTD. B KaKkoii mociie1oBaTeIbHOCTH HEOOXOAMMO
MPOUTH CIENYIONIME JTAIbl MPH aHAIM3E YIPABICHUECKUX TAHHBIX, YTOOBI 3()(HEKTHBHO HCIIOIH30BATH
CTaTHUCTUYECKUE METOIbl U 00ECTICUNTh MPUHITHE 00OCHOBAHHBIX PEIICHUI?

1. AHanu3 JaHHBIX

2. ®opMyIupoBKa IPOOIEMBI

3. [loaroroBka NaHHBIX

4. ITpundarue peieHui

5. COop naHHBIX

6. Untepriperanus pe3ylibTaToB

IIpaBuiabHblil oTBeT: 2—-5-3—-1-6-5
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28. YcTraHOBHTE COOTBETCTBHE MEXJy KOMIOHEHTaMU >(PQPEKTHBHON NeNOBONH MHCbMEHHON
KOMMYHUKAIUHU U UX QYHKIHSIMH.

CootBerctBust yHKIMHN

1. CtpykTypupoBaHHOE u3oxxeHune nadopmaruu 2. Cobto1eHre CTaHIapTOB JASJI0OBOT0 TUChMa 3.
Hcnonb3oBanne KOPPEKTHON TEPMUHONIOTUH 4. Aantaiius CTUIIS MO/ IIEJIEBYIO ayIUTOPHUIO

A) Uétkoe oopmiieHHE TEKCTA ¢ JJOTUYECKHUM JieJieHneM Ha dyactu. b) ['pamoTHOE ncnonbs3oBanue
npodecCHOHATBHON JIEKCUKU U TepMHHOB. B) OOecnieuenne cobmogenus HOpM opdorpaduu U CTUISL
nenoporo oOmenus. [') IlpucnocobGnenue ToHabHOCTH W (dopMara MUChMa C YYETOM OXKHIAHHHN
MOJTyYaTels

IpaBuabuelii oTBeT 1 > A;2 > B;3 > b;4 > T

29. YcraHoBHTE COOTBETCTBHE MEX]y JTallaMH MOJITOTOBKU JIEJIOBOTO COOOMICHUS U WX
OTHMCAHUEM.

[IpuHnunbl YpaBieHus U 3HaYCHUS

l.Aramm3 nenu u ayautopun 2.COoop W aHanu3 ucxomgHo wuHpopManuu 3.DopMHpOBaHHE

CTPYKTYpHI 1 conepkanus 4.PenakrupoBanue u puHanpHOE oPopMIIeHHE

A) Omnpenenenue TOro, JJisi KOTO U C KaKOW IeNbio co3maércs coobmienne. b) COop maHHBIX U
dakToB nnst o6ocHOBaHUs coobmieHus. B) Opranu3zaiis JJOruueckoro mopsijaka u3ioxenus Matepuana. I)
Hcnpasnenue ommbOK 1 MOBBIIIEHHE KaueCTBA TEKCTA Mepei OTIPABKOM.

IpaBuabHblii oTBeT 1 > A;2 > B;3 > b;4 > T

30. YcraHOBHUTE COOTBETCTBHME MEXY 3TallaMH aJalTallH JIEJIOBOTO COOOIICHHS C YYETOM
MEXKYIBTYPHBIX PA3IMUUI U UX OMUCAHUEM.

Otansl Onucanue

1.M3yuenne KynpTypHBIX OCOOEHHOCTEW meneBoi ayautopun 2.DopMyaHpoBaHHE HCXOIHOTO
cooOmieHus 3.Ananranus coaepkanus u cTwis 4. TecTupoBaHue U KOPPEKTUPOBKA HA MPAKTHKE

A) IlpenBapurenbHOe HCCIENOBAHUE TpaauLui, HOpM M IieHHOcTell aynutopuu. b) Co3manue
0a30BOro BapuaHTa coOOIIeHUs 0e3 yuéTa KynbTypHBIX HIoaHCOB. B) KoppektmpoBka Tekcra mis
yCTpaHEHUs] MOTCHIUATBHBIX HemonoHuMaHui. ') [lpumeHeHne cooOIeHHS B pPEabHBIX YCIOBUSAX U
MOJTydeHHE OOpaTHOM CBSI3H.

IIpaBuabHblii oTBeT: | > A;2 > b5;3 > B;4—->T

HNuctpykuus 1no BenosHeHKIO. [Ipu oTBeTe Ha BOIIPOCHL:
BeiOpate oxmH mpaBuibHBIE  OoTBeT. JlomosHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
IIOCJIEI0BATEIbHOCTD

Bomnpocsl 111 caMOCTOATENBHON OATOTOBKY K 3a4ETy
. Kommynukamus: onpenenenue, GyHKUNUN, BUIDL.
. KoMMyH#KaIus kak 0OCHOBA JIEIOBBIX OTHOIICHUH.
. Cneunduika 1 OCHOBHBIE 337a4U JAETOBOM KOMMYHHKAIUH.
. KoMMyHHKaTUBHBIE MO/IETTH B3aUMOICHCTBUS YYACTHUKOB JIETIOBOM KOMMYHUKAIIHH.
. KynbTypa nenoBbix KOMMyHHKAIUi B CETEBOM ITPOCTPAHCTBE.
. @akTopsl 3 (HeKTUBHON KOMMYHHKAIIHH.
. DIEMEHTHI U 3Tallbl KOMMYHUKAIMOHHOTO IIpolecca.
. ObparHasi CBS3b B 1€JI0BOI KOMMYHUKAIUH, ycI0BUA €€ () ()EeKTUBHOCTH.
. Ucnionbs3oBanme 3pheKkToB BOCIIPUATHS B IETIOBOM OOIICHHUH.
10. KommyHuKaTUBHBIE Oaphephl B IEIOBOM OOIICHUH, TPUYUHBI U YCIOBHSI BOSHUKHOBEHHSI.
11. ITpuemsl ycTpaHeHUsI KOMMYHUKATUBHBIX 0aphepoB.
12. BepOanbHble cpelcTBa 1I0BOr0 OOIIECHUS.
13. ®opMbI Cyl1IeCTBOBAHUSA SI3bIKA, THUIIBI COBPEMEHHOW PEYH.
14. KoMMyHUKaTHBHBIE KaUE€CTBA PEUH.
15. IIpuemMbI aKTUBHOTO CIYIIAHUS B IEIOBOM OOIIECHUHU.
16. Ponb HeBepOaNbHBIX CPEICTB B KOMMYHHKAITUH, UX KIaccu(HUKaITus.
17. ®ynkuuu, knaccupuKamus HeBEpOATbHBIX CPEICTB OOIIEHHUS, UX POJIb B MPOIECCe JAEIOBOM
KOMMYHHKAITUH.

O 0 1N DN B W —
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18. IIpobnema uHTEpIpETAIIUU HEBEPOAIBHBIX CPEJICTB B ACITIOBOM OOIICHUH.

19. JlenoBas Gecena, FTarbl, IPUHIIUIILI U TTPaBUJIa TIPOBEICHUS.

20. [lenoBble COBEIAHUS U COOpaHUSI.

21. IlpaBuna u npuemsl 3HPeKTUBHOTO TeTeHOHHOTO OOIIECHHUS.

22. ]JlenoBble MEPEroBOpbI: NOATOTOBKA U IPOBEACHHUE.

23. OcoOEHHOCTH MOJIEMUYECKOTO MAaCTEPCTBA B JICTIOBOM KOMMYHHKAITUH.

24. OcoOeHHOCTH fA3BIKA JICTOBBIX OymMar v JOKYMEHTOB.

25. ®opMHUpPOBAHUE U COBEPLICHCTBOBAHKE MIEPETOBOPHOTO MPOIIECCa.

26. Manunynauusi, ee TUMbl U NPU3HAKK. 3alllUTa OT MAaHUIYJISUH.

27. IIcuxoJIOTUYECKUE TUTTBI JIMYHOCTH M UX MPOSIBJIEHUE B MPOIIECCE ACIOBON KOMMYHHKAIINY.

28. KoH(IUKTHI B IETOBBIX KOMMYHUKALIUSX.

29. [lpuHIUTIBI ¥ TpaBwIIa OECKOHMINKTHOTO OOIICHMUS.

30. ConnanpHO€ BIMSIHUE B 1€JI0BOM KOMMYHUKAIIUH.

31. Opranuzanus ¥ TpoBEACHUE ETOBOTO COBEIIAHUS.

32. Crioco0bl HEUTpaTH3aUU «OJOKUPYIOIIUX CUTYalluil B X0/1€ COBEILAHUS.

33. Ilpe3enTanus kak Gopma AeI0BON KOMMYHUKAITHH.

34. Camornpe3eHTalus B 1€IOBbIX KOHTAKTaX.

35. Cnennduka, BO3SMOKHOCTH ¥ OTPAaHUYCHHS TUCHMEHHOM JEI0BOM

KOMMYHHKAITMU. BHYTpEeHHSISI epEenucKa: XapaKTepUCTUKA, OCOOEHHOCTH TEKCTA.

36. BHemHss mepenucka: XapakTepUCTUKa, 0COOEHHOCTH TEKCTa, UCIOJIb30BaHUE CTAaHIAPTHBIX
SI3BIKOBBIX (POPMYII (KJIUIIIE).

37. OcHoBHBIE TpeOOBaHUS K O(POPMIICHHUIO JIETOBOTO MUCHhMa.

38. OcHOBHBIE BUABI OUITHATIBHBIX JEIIOBBIX ITUCEM.

39. BHyTpeHHUE U BHEUTHHUE MMCbMEHHBIE KOMMYHHUKALIMH.

40. Icuxonorudeckast OCHOBA U SI3BIKOBBIE CPEICTBA MyOJIMYHOTO BBICTYILICHUS.

41. YnopaBneHue opraHu3alluOHHBIMA KOMMYHHKAITUSMH.

42. DnekTpoHHasi KOMMYHUKALUS: CYIIHOCTh, OCOOCHHOCTH U (DYHKLIMH.

43. DTUYECKHE OCHOBBI JEJIOBbIX KOMMYHHUKAIIHIA.

44. TlyOnuyHOE BBICTYIUICHHE B CHUCTEME JCJIOBBIX KOMMYHUKAIIUWA: METOJAMKAa W TEXHUKA
OpraHH3aIiHy.

45. Texuuku 3¢ (HEKTUBHOM 1€TOBOM KOMMYHHUKAIIUH ITPH KOHTAKTE C JICJIOBBIM TApTHEPOM.

46. YcnoBus 3(h(peKTUBHOTO PEYCBOTO BO3ICHCTBHS.

47. KoMMyHUKaTHBHBIC HABBIKH, HCIIOIb3yEeMbIE B JIEJIOBOM Oecere.

48. MeXKyabTypHBIE pa3nyus B AEJIOBOM KOMMYHHUKALIMY.

49. Oco0eHHOCTH KPUTHUKH B CIIOPE.

50. XapakTepucTuka COBPEMEHHOTO JIEJIOBOTO MUChMa

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOXxoaumocTH. JIJis TPOMEKYTOUHOM aTTecTaluk B BUJE 9k3aMeHa Kaxaoe OC Mo JUCHHIUIMHE
OOHOBIISIETCS M YTBEpXKAAeTcs 3a 14 qHell no Hadajga CECCMOHHOTO MEepHoJia U XPAaHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKI[MOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HeCceT Kadepa.

[lopsimok mpoBeAeHUsT TEKYIIEr0 KOHTPOJIs YCIEBAEMOCTH W MPOMEXKYTOYHOM aTTecTanuu
obygaronuxcst mo OIIOII pernmamentupyrorcs [lojokeHHEM O TEKyIeM KOHTPOJIE YCIEBAEMOCTH H
MPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS TI0 TPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJISICTCS (POPMOI KOHTPOJIS Ka4eCTBA 3HAHUN O00y4aIoOmnXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN MEpUoJ OOyYeHUsS C LEIbI0 ONpEAENCHUS KayecTBa OCBOCHHUS
OIIOII.

Texymuit KOHTPOJIb YCIEBAEMOCTH OCYIIECTBISECTCS: HA JEKLUHUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSAX, B paMKaxX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIEeBAa€MOCTH TPEIOAaBaATEIIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BheM M KadeCTBO BBHITIOJHEHHON

34



oOydarmuMcst padoThl IO JUCIUILTAHE (MOIYITIO).

[legarornyeckue BUIbI U (POPMBI, CIIOJIb3yEMBIE B MPOIIECCE TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH
00y4aromuxcsi, ONPEENAIOTCS METOIUYEcKO Komuccueil kadenpel. BpiOmpaemblii BHI TEKyILEro
KOHTPOJII OOecrieurBaeT HauOoJee MOJHBIH U OOBEKTHBHBIM KOHTPOIb (M3MEpeHHE U (UKCHUPOBAHUE)
YPOBHS OCBOCHUS PE3yIbTATOB O0YUCHHUS 110 TUCIUTUTHHE.

[IpenogaBaTenu NMpeaoOCTaBISAIOT CBEAEHUS O TEKYIIEH yCIeBaeMOCTH OOYy4alolUXCsl B paMKax
MPOBEJICHUST TEKYIIEH aTTecTallid B CEMECTpPe B JIeKaHaThl/ Y4eOHBIM OTAEeN WHCTHTYTa B CPOKH,
orpezieNieHHbIE BHYTPEHHUMU PACTIOPSIUTEIbHBIMHI IOKYMEHTAMU HHCTUTYTA.

B memsx o0ecrmeueHuss TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IMPENoJaBaTellb MPOBOIUT
KOHCYJIbTAIlUH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, MPOBOJUT aTTECTAIIUIO0 00YJaIOIINXCS 32
NpOMIEAINNI Tepuoa. ATTecTalus MOpPOBOJMUTCS, €CIUM TMPOBEACHO HE MeEHee 3 TPaKTHYECKHUX
(ceMHUHApCKUX) WX JTA0OPATOPHBIX 3aHATHI, B YCTAaHOBIIEHHBIC JCKAHATOM CpPOKH, HE pexe 1 pasa 3a
yueOHbIi ceMecTp. OOyyaronuecs: aTTeCTYIOTCSl yTEM BBICTABJICHHUS B COOTBETCTBYIOIIYIO IPYIIIOBYIO
BEJIOMOCTb 3aITUCEH 10 CHCTEME: «aTTeCTOBAH» WM «HE aTTECTOBAH.

[IpenogaBarens, MPOCTaBisAs UTOTH TEKYIIEW aTTeCTallMd, TOBOJUT pPE3yNbTaThl aTTECTALlUU 10
CBEIICHHSI CTYACHUECKON TpYyNMbl U OOBSICHSIET NPUYUHBI OTPUIATEIBHON aTTeCTallud IO 3amlpocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJaroMMXCsl YYUTHIBAIOTCS CIAEAYIONINE (PaKTOPHI:

— pe3yabTaThl pabOThl HA 3aHSTHUSIX, TOKa3aHHBIE MMPU 3TOM 3HAHUA MO AUCUUILTUHE (MOIYIIO),
YCBOCHHE HAaBBIKOB MMPAaKTUYECKOTO0 MPUMEHEHHUS TEOPEeTHYECKHX 3HaHHM, CTelNeHb aKTHMBHOCTH Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3yJabTaThl M AKTUBHOCTH YYaCTHUsl B CEMHHApaX U KOJJIOKBUYMax;

— pEe3ynbTaThl BHIMOTHEHHS] KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJIHEHHBIX 3aJlaHUd B paMKaX CaMOCTOSATEIbHOW pabOThI
00y4aromuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJAEHTAaMH 10 MaTepHaly y4eOHOW TUCIIMIUIAHBI (MOTYJIf);

— TOCEUIeHHE CTYIEeHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX padoT;

— CBOEBpEMEHHasl JMKBHJALUS 33J0DKEHHOCTEH IO MPOMIEHHOMY MaTrepHaly, BO3HUKIIUX
BCJIE/ICTBUE MPOMyCKa 3aHATHH 1100 HEyIOBJIETBOPUTENBHBIX OLICHOK MO pe3yjibTaraMm palboThl Ha
3aHITHSIX.

— pe3yJabTaThl IPOXOXKACHUS KOHTPOIbHBIX TOUEK 10 AUCLUIIINHE.

I[IpomexyTouHasi arTecTalusl OOYYAIOIMIUXCS WHCTHTYTAa SIBIsIETCST (OPMOM  KOHTPOIIS
pe3ynbTaToB 00y4eHHUs MO JUCHUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpEAeTIeHHs] COOTBETCTBHUS YPOBHS U
KayecTBa 3HAHUM, YMEHUN U HABBIKOB OOy4aroUuxcs TpeOOBaHUSM, YCTaHOBJICHHBIM 00pa30BaTEIbHON
IIPOrpaMMoi.
®opMUpOBaHUE OLIEHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M IMPOMEXKYTOUHOM aTTecTalluu Mo UTOraM
OCBOGHUS TUCITUILIMHBI OCYIIECTBISIETCS C HCIIOJB30BAHUEM MSITHOAUTEHOW CHCTEMbI OLEHKH 3HAHHMA
oOydJaronuxcs.

MeTtonudeckue MaTepHUalbl, OMPeaeSIONIie MPOIEAYPhl OIECHUBAHUS 3HAHUI, YMEHUN, HABBIKOB
U (UIu) OmbITa AESITENbHOCTH, XapaKTePU3YIOIIMX ATanbl (opMupoBaHus KommeTeHIHi I[Ipouenyps
OIICHUBAHMSI BKJIFOYAIOT B C€0s TEKYIIUI KOHTPOIb U MPOMEKYTOYHYIO aTTECTAIIHIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAMUTCS C HCIOJNB30BAHUEM OIICHOYHBIX CPENCTB,
MPEJICTABICHHBIX B 1. 5 JAHHOTO MPWIOKEHUS. Pe3yIbTaThl TEKYIIEro KOHTPOJS JOBOASTCS 10 CBEACHHUS
CTYJEHTOB JI0 TPOMEXKYTOUHOM arTtectanuu. [IpoMexyrounas aTTectanus MpoBOAUTCS B opme 3aueTa.
3aueT MPOBOAUTCS MO PACTIMCAHUIO IK3aMEHAIMOHHOM CECCHH B TMChbMEHHOM BHjie. KommdecTBo BOmpocos
B SK3aMeHaloHHOM 3aaaHuu — 30. [IpoBepka 0TBETOB U 00BSABICHUE PE3YIbTATOB IPOU3BOJIUTCS B JACHD
3auera. Pe3ynmbTaThl aTTeCTallMM 3aHOCATCS B OSK3aMEHAIIMOHHYIO BEAOMOCTh M 3aYETHYIO KHIKKY
cryneHTta. CTylneHThl, HE MPOIIEIINE MPOMEKYTOUHYIO aTTECTallUI0 MO TpapuKy CECCHH, IOJIKHBI
JUKBHIUPOBATH 33J0OJKEHHOCTh B YCTAHOBIIEHHOM TOPSIZIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJIMHBI 151 UHBAJIM10OB U JIML C
35



OI'PAHUYEHHBIMHA BO3MOKHOCTAMU

AnlanTHpoBaHHBIE OIIEHOYHBIE MaTepualbl coaepkarcs B anantupoBannoi OITOIT. O6y4yeHue
00y4aromuXxcst C OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS IPH HEOOXOUMOCTH OCYIIECTBISETCS
HAa OCHOBE aJanTHPOBaHHOW paboyeil mporpamMmbl C HCIOJB30BAHHEM CIIELMATIBHBIX METOJIOB
oOyyeHHss W  JUJAKTHUYECKHMX  MaTepuajoB, COCTABICHHBIX C  YY4E€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHUS, HHIMBUIYaIbHBIX BO3MOXKHOCTEM M COCTOSHUS 3/10POBbS TaKHUX
oOyuaromuxcs (00y4JaroIerocs).

CamocTrosaTrenbHas paboTa 00y4yaroUMxcs C OrpaHMYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIHJIOB IMO3BOJISIET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTABAHME M BHECTU KOPPEKTHBHI B
yaeOHYyI0 eaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaOO0THI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 370POBbSl U HHBAJIUJOB YCTAHABIMBAIOTCS MPEMOJaBATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThl, 00yJalOIIMXCS C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMU
3I0pOBbsI 1 MHBAJHJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTE BOCTIPUATHS U
TFOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. @opMbl caMOCTOATEIbHONU pabOThl yCTaHABIMBAIOTCS
C YYETOM UHAMBUAYAIBHBIX MCUX0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCHBMEHHO Ha Oymare Wid Ha
KOMIIbIOTEPE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TIPEACTABICHUS OLIEHOYHBIX CPEJCTB — B Me4aTHOW (hopme uiu B popme
AMIEKTPOHHOTO JOKyMeHTa. J[is oOydaromuxcsi ¢ HapyHIeHUSIMH 3pEHHsSl MpelycMaTpUBAECTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW d¢opme. Jlns
00y4aroluXxcsl ¢ HapyUICHUSIMHU ClTyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUS TEKYIIETO U
IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.

Ta6muma 7.1. Kateropuu o6ydaromuxcst ¢ OB3, crmocoOsl BOCIpUATHS UMHU HHPOPMAITUH
Y METOJIbI UX O0YUCHHS.

Kareropuu oby4aronuxcs mo MeTtop! 00yUueHUS
HO30JIOTUSIM

c Crnemeie.  Croco0 | AyananbHO-KHHECTETHICCKHE, IPEeIyCMaTpUBAIOIINAC  ITOCTYIUICHUE

HapyIICHUS | BOCTIPUSATH y4ueOHOU MH(POPMAITIH ITOCPEACTBOM CIIyXa U OCSI3aHMUS.

M U 3peHUs | WH(POpMAIUH: MoryT uCHOJb30BaThCS MPU YCIOBHUH, YTO BU3YaJIbHAs HHQOpMAIIHS
0CSI3aTEILHO- OyZeT aganTUpoBaHa JIs JIUI] C HAPYIICHUSMU 3PCHHUS:
CITyXOBOM BHU3YaJIbHO-KUHECTETUIECKHE, Mpennoyiaralonue  mnepemadyy U
CnabGoBupsimue. BOCHPUATUE YUeOHOW H(POPMAIIUH TTPH TOMOIIY 3PESHUS U OCSI3aHVS,
Cnoco0 ayJIuo-BU3yallbHbIC, OCHOBaHHBIE Ha  MPEICTABICHUE  Yy4YeOHOM
BOCTIPUATHUS nH(pOpMAIUH, TPH KOTOPBIX 33J€HCTBOBAHO 3PHUTEIBHOE H CIIyXOBOE
nHpopMaIuu: BOCITPHSTHE;
3pUTEIEHO- ayJIM0-BU3YaJIbHO-KMHECTETUUECKHE, 0a3UPYIONIUECS Ha TPEACTABICHUH
0CsI3aTeILHO- nH(pOpMaIUU, KOTOpas IOCTyHaeT MO 3PUTEIBHOMY, CIYXOBOMY W
CITyXOBOM oCsI3aTeNTbHOMY KaHajlaM BOCIIPHATHE.

C I'myxue. Cmoco6 | BU3yalbHO-KHHECTETHICCKHE, TIPEATIONaTafoIIme repeaaqay u

HapYIICHUS | BOCTIPUSTH BOCHPUATHE YIeOHOW WH(POPMAIIMH TTPH MTOMOIIIH 3PSHYSI U OCSI3aHMS.

MU ciyxa | WH(bOpMAaIuu: MoryT MCHONB30BAaThCA TPU YCIOBUH, YTO ayAuajbHAs WHGOpMAIHs
3pUTENBHO- OyzZeT aganTHpoBaHa JAJIS JIUI] C HAPYIICHUSMH CITyXa!
0CSI3aTeIbHBIN ayJIuo-BU3yalIbHbIC, OCHOBaHHBIE Ha  MPEICTABICHUE  y4eOHOM
CnaGocnpluamuye. | HHGOPMAIUK, TPH KOTOPBIX 3aJCHCTBOBAHO 3PHUTEIBHOE H CIIYXOBOC
Crioco6 BOCIIPUSITHE;
BOCTIPHSATHS ayUaIbHO-KMHECTETUUECKUE,  IPEIyCMaTPUBAIONINE  IOCTYILUICHHE
nH(pOpMAIUH: y4eOHOM H(pOPMAINH ITOCPEACTBOM CITyXa M OCSI3aHUS,
3puTenpHO- ayIu0-BU3YyaIbHO-KMHECTETHUECKHE, 0a3UPYIONIUECs Ha TPEACTaBICHIH
0CSI3aTeNBbHO- nH(pOpMaIUU, KOTOpas IOCTYMaeT MO 3PUTEIBLHOMY, CIYXOBOMY W
CITyXOBOW 0CSI3aTeIILHOMY KaHaIaM BOCTIPUSTHE.

C Cnoco6 - BU3YaAJIbHO-KMHECTETUYECKUE;

HapyIICHUS | BOCTIPUSATH
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Y OTIOpHO- | WH(OpMAIUH:

NBUTATENb | 3PUTEIHHO-

HOT

0 ammapara | Oocsi3aTelbHO-
CIIyXOBOM

ayn0-BU3YaJIbHBIC,

Ay IUaJIbHO-KMHECTECTUYCCKUC,
AyIn0-BU3YaJIbHO-KUHECTCTUICCKHUC.

Tabmuma 7.2. — CriocoObl agantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHbIE 0003HAUEHUS:
«+» —00pazoBaTenbHBIN pecypc, He TPEOYIOIIHI aanTalnm;
alanTHPOBAHHBIM ¢GopMarT K OCOOEHHOCTSM NpuUeMa-liepesadun HUHGOpMAIHH

«ADy»

«AD»— anpTepHATHUBHBIN SKBUBAJICHT UCIIOJIb3yEMOr0 pecypca

obyvaronuxcsi mHBamMAoB W Juiy ¢ OB3 ¢opmar oOpazoBaTenpHOro pecypca, B TOM YHCIE C
HCIOJIb30BAHUCM CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB,

Kareropuu Oo0pa3oBaTeibHbIE pecypchl
00y4arouIMxcs 1o DJIeKTPOHHbIE IMeyaTHbIC
HO30./10ruAM MyJbTHM | rpaduuecKkue ayamo TEKCTOBbIE,
enqmna 3JIeKTPOHHBIE
aHAJIOTH
neYaTHbIX
M3AAHUI
C Crnensle AD AD (nampumep, + AD AD (nampumep,
HapyIICHA co3aHue (Hampumep, MeYaTHBII
S MU MaTepHabHOMN ayJImo MaTepHa,
3peHHUs MOJIENN OMHMCaHue) BBIMOJTHEHHBIH
rpaduuecKoro penbedHo-
00beKTa TOYEUHBIM
(3Dmonenm) mpudTom JI.
Bpatins)
CrnaboBu AD AD + AD AD
st
me
C I'myxue AD + AD + +
HapyIeH! (manpumep,
S MU CITyXa TEKCTOBOE
OTHCaHue,
THIEPCCHLTK
)
Crnabocn AD + AD + +
BIII
amue
C HapyIIeHUSIMH + + + + +
OIIOPHO-
JIBUTATEIILHOTO
amnmapara

Tabnuna 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHus: MHBaIUA0B 1 jui ¢ OB3

Kareropun
o0yuaromuxcs
10 HO30JI0THSIM

®opMa KOHTPOJISI U OLleHKH Pe3yJIbTATOB 00y4eHUs!

C
HapyLICHUAMHI
3peHHUs

KOJUTOKBUYMBI H JIp.;

pecypcamu, TeCTHpPOBaHHE, pedeparsl,

JIMCTAHIIMOHHBIE (DOPMBI, €CITH TTIO3BOJISIET OCTPOTA 3PCHUS -
rpaduyeckue padoOTHI U JIp.

yYCTHas TPOBEpPKA: MUCKYCCHUH, TPEHHHTH, KPYTJbIE CTOJNBI, COOECEIOBAaHMS, YCTHBIE

C HCIMOJIb30BAaHUEM KOMITbIOTepa U creliansHoro I10: paboTta ¢ 3JIEKTPOHHBIMU
o0pa3oBaTeIbHBIMU

KypCOBBIE  IIPOEKTHI,
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C - MUCHbMEHHAS TPOBEpPKA: KOHTPOJIbHBIC, Tpadudyeckue pabOThl, TECTUPOBAHUE,
HapylEeHUsAMHA JIOMaIIIHUE 3aJaHus, 3CCE, IMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIp.;

clryxa - C WCMOJh30BaHWEM KOMIIbIoTepa M cruernuanbHOro [10: pabora ¢ 2IEKTPOHHBIMH
00pa3oBaTeIbHBIMU pECypcaMu, TeCTUpOBaHUE, pedepaTsl,

KYPCOBBIC ITPOCKTHI, Tpaduieckrie paboThl, TUCTAHIIMOHHEIC (POPMEI U JIp.

C MMCHEMEHHASI IPOBEPKA, C UCTIOIH30BAHUEM CIIEIIMATFHBIX TEXHIUECKUX
HapYIICHUSIMHU

OTIOPHO- CpencTB (aIbTEPHATHBHBIX CPECTBA BBOJIA, YIPABICHUS KOMIIBIOTEPOM H Jp.):
JIBUTATEIHFHOTO | KOHTPOJbHEIE, Fpadudeckue paboTsl, TECTUPOBAHNE, JOMAIIHAE 3aaHHs, ICCE,
amnmapara MMCHEMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

YCTHas MPOBEPKA, C UCIIOIB30BAHUEM CIEIHATFHBIX TEXHHYECKUX CPEICTB
(cpencTB KOMMYHHUKAIWHN): JUCKYCCHU, TPEHUHTH, KPYTIIbIE CTOJIBI,
co0eceT0OBaHMsI, YCTHBIE KOJUTOKBUYMEI H Jp.;

C MCTOJIB30BaHNEM KOMITbIOTepa H crienuansHoro [10 (aapTepHaTHBHBIX
CPEACTB BBOJA U YIPABJICHUS! KOMIIBIOTEPOM H Jp.): paboTa ¢ 3JeKTPOHHBIMHU
00pa3oBaTeIbHBIMU PECYpCcaMu, TECTUPOBAHUE, pedepaTsl, KypcOBbIC MPOCKTHI,
I'paduueckue paboThl, IUCTAHIMOHHBIE (POPMEI - IPEANIOYTHTEIIbHEE
00yJaroIMcsi, OTPAaHUYEHHBIM B TIEPEABIKEHUH U JIP.

7.1. 3AJAHMSA JIAA TEKYIIEI'O KOHTPOJIA JISA THBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texymmii KOHTPOJb W MPOMEXKYTOUHAsl aTTecTanus oOydarommuxcs HMHBaIuaoB u yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYEHUSM HUX 310POBbS
U BOCHPUATHS MH(OPMAIIMH, B TOM YHUCIIE C UCIOJIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPEJ/ICTB.

Texymuit KOHTPOJIb YCTIEBAEMOCTH ISl 0Oyuaromuxcs uHBaauAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYSHUN M BHECCHHUS KOPPEKTHBOB B YUEOHYIO
JEeSITeIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOT'O KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIocoOHOCTEH,
0COOEHHOCTEH BOCTIPUSATHS X TOTOBHOCTH K OCBOCHHUIO y4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU J1JIsI THBAJIUJIOB U JINII C
OI'’PAHUYEHHBIMHU BO3MOXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIUBACTCA C  y4E€TOM  HHIUBHUIYAJIbHBIX
NCUXO0(PU3NIECKUX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJId
MOJTOTOBKH OTBeTa. [IpoMexyTodHass arTecTamus, NMPU HEOOXOIUMOCTH, MOXKET MPOBOIUTHCS B
HECKOJIBKO 3TamnoB. {1 3TOro peKOMEeHIyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHOHN TOYKOM 10 3aBEPIICHUIO H3YUYCHUS pa3/iesia WIH TeMbl JUCIUTUTNHBI, MEXKTUCIUTLTHHAPHOTO
Kypca, IPaKTHK U €€ Pa3IelioB C IEbI0 OLICHUBAHUS YPOBHS OCBOSHUS IPOTPAMMHOTO MaTepuaia. GopMel
U CPOK MPOBEICHUS PYOEKHOTO KOHTPOJISI OTPEACIISIOTCSI
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	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	Рабочей программой дисциплины (модуля) предусмотрено формирование следующих компетенций:
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	3. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	4. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	5. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	5.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ВОПРОСЫ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	Методические рекомендации:
	контрольная точка - в форме теста (письменная).
	Контрольная точка в форме диспута (устная).
	Рекомендуемый перечень вопросов
	1. Общение как коммуникативная деятельность. Интерактивный, коммуникативный и перцептивный аспекты общения.
	2. Интерактивная функция общения. Организация совместной деятельности.
	Позиции в общении.
	3. Коммуникативные роли. Ситуации взаимодействия: социальные, целевые, психологические.
	4. Стратегии взаимодействия: избегание, соперничество, уступка, компромисс, сотрудничество.
	5. Внутригрупповые и межгрупповые дискуссии.
	6. Методы активного обучения и развития, формирование ситуативного и стратегического мышления.
	7. Перцептивная функция общения. Контакт, приемы его установления.
	8. Установки и их влияние на контакт.
	9. Управление контактом в диалоге, в дискуссии.
	10. Тренировка и правила сообщения обратной связи. Обратная связь (негативная и позитивная) как способ контроля контакта в разговоре. Проблемы нахождения взаимопонимания.
	11. Круги общения и уровни понимания. Когнитивное, дивергентное, конвергентное мышление.
	12. Роль эмпатии и рефлексии в деловом общении. Развитие сензитивности как условие конструктивного взаимодействия.
	13. Виды деловых контактов: деловой разговор, беседа, деловое совещание, деловая встреча, собрание.
	14. Коммуникативные роли субъектов общения. Уровни правового, нравственного
	общения, манипулирования, «рефлексивной игры».
	15. Публичное выступление. Специфические особенности речи. Информационная, убеждающая, побуждающая речь. Механизмы и практические приемы завоевания внимания аудитории.
	16. Деловая полемика: спор, дебаты, дискуссии, прения. Позиции участников полемики и правила их поведения. Уловки, сомнительные приемы и «хитрые» аргументы для реализации коммуникативных намерений участников полемики.
	Техника продуктивной аргументации.
	17. Консультирование и телефонная коммуникация в работе с клиентами.
	18. Презентации. Подготовка к презентации и психологические приемы ее проведения.
	19. Коммуникативные барьеры: логический, стилистический, лингвистический, фонетический.
	20. Психологические барьеры: барьер первого впечатления, установки, отрицательных эмоций.
	21. Слушание и проблемы понимания информации. Физические барьеры в коммуникации.
	22. Типы сигналов тела: поза, мимика, жестикуляция, дистанцирование, интонация, походка. Вербализация ощущений. Внешняя поза и внутренняя позиция.
	23. Зоны и дистанции. Статус, интимная зона и безопасность. Личная, общественная, открытая зоны. Сигналы дистанции.
	24. Имидж специалиста и секреты успешной коммуникации
	Контрольная точка - в форме деловой игры (устная).
	Деловая игра №1
	Цель: выявить лидера в группе.
	Задачи: обучение школьного актива организаторским навыкам, развитие
	коммуникабельности, развитие творческих способностей студентов.
	Подготовка к игре
	- выбираются эксперты из числа учащихся в зависимости от количества участвующих команд. Работа экспертов заключается в следующем: раздача цветных карточек участникам команд в зависимости от проявляемых ими качеств.
	- приготовить цветные карточки для работы экспертов: красные, синие, зеленые, желтые, черные, белые (количество карточек не ограничено).
	- приготовить для каждой команды бумагу, клей, карандаши цветные, ручки, ластики.
	Ход игры
	«Визитка» команды
	Задание ведущего: придумать название, девиз и творчески представить команду.
	«Зоопарк»
	Задание ведущего: составить из спичек животных (каждый участник команды должен
	положить свою спичку в общий рисунок фигуры животного).
	Примеры животных: слон, крокодил, черепаха, жираф (в зависимости от количества команд).
	Самое… самое… самое
	Задание: каждой команде придумать конкурс на «самое, самое, самое» (по типу рекордов из книги Гиннеса), провести с другими командами и вручить приз победителю.
	«Организаторское домино»
	Задание: разложить в правильной последовательности карточки с названиями этапов
	коллективного творческого дела.
	- идея дела,
	- обсуждение идеи дела с группой товарищей,
	- коллективное планирование дела (конкурс предложений, «мозговая атака»,
	работа групп),
	- создание совета дела,
	- работа совета с предложениями в план дела,
	- утверждение плана дела,
	- распределение сил на подготовку заданий,
	- создание и работа творческих групп по подготовке дела,
	- организация помощи взаимодействия,
	- рекламирование дела,
	- смотр готовности,
	- проведение дела,
	- подведение итогов дела советом дела,
	- сбор по подведению итогов дела (оценка самого дела и совета дела, награждение, «уроки на будущее»,
	- последействие (уточнение, пополнение «копилки интересных дел»).
	«Массовая игра»
	задание: придумать и провести массовую игру с другими командами.
	«Разговор животных в парах»
	задание: придумать тему разговора и проговорить ее «языком животных».
	Пары животных: собака – кошка, курица – осел, воробей – корова, свинья – баран.
	«Ромашка»
	Задание: 1-й вариант – пропеть песню «В лесу родилась елочка» как церковный хор, хор оленеводов Чукотки, хор детского сада, армейский хор.
	2-й вариант – инсценировать сказку «Репка» в жанрах комедии, драмы, детектива, триллера.
	«Аукцион идей»
	Задание: предложить мероприятия по данной тематике.
	«Афиша»
	Задание: придумать текст и нарисовать плакат, который повесят у гардероба, столовой, кабинета директора, учительской.
	Мозаика лидера
	Задание: наклеить каждому участнику команды на чистый лист бумаги свой набор полученных разноцветных карточек. Подписать фамилию, имя, класс, школу.
	Конкурсы оценивают жюри, бальная система произвольная.
	Анализ мозаики лидера
	Преобладание определенного цвета карточек выявляет следующее:
	Красный – эмоциональный характер.
	Синий – генератор идей.
	Зеленый – организатор КТД.
	Желтый – резерв, наблюдатель.
	Черный – дезорганизатор.
	Белый – исполнитель.
	2. Деловые переговоры: подготовка и проведение
	Цель игры - приобретение навыков определять стили поведения людей, а также какой именно стиль общения нужно использовать для успешного и эффективного сотрудничества, принятия решений.
	Количество участников может быть не более 20 человек. Время 50 минут.
	Тема Ролевая игра «Дискуссия»
	Роли: 1)Организатор 2) Спорщик 3)Оригинал. 4)Заводила 5)Соглашатель.
	Ход игры: из всей группы выбирается пять участников, те, кто не задействованы в
	игре, садятся в кругу, а участники садятся в центр этого круга.
	Участники игры получают заранее приготовленные карточки, на которых написана
	инструкция. Показывать карточки нельзя, так как остальные должны будут угадать
	какую роль, указанную на карточке, исполняет участник.
	Роли в этой игре соответствуют распространенным стилям поведения:
	1. Организатор. Его целью является выявлений позиций всех участников. Он
	спрашивает мнение каждого, задает уточняющие вопросы, активно учувствует в
	дискуссии, подводит промежуточные и окончательные выводы, высказывает свое
	мнение последним. 2. Спорщик. Спорит по поводу и без, пытается опровергнуть
	любое высказывание.
	3. Оригинал. Высказывает неожиданные, немного бессмысленные, понятные
	ему одному предложения и суждения, в разговоре участвует не очень активно,
	высказывается не более пяти раз.
	4. Заводила. Очень эмоционален и позитивен в своих высказываниях.
	Говорит много, старается склонить всех к своей точке зрения. Не слушает
	окружающих, если те не согласны с его мнением.
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